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1. XAPAKTEPUCTUKA JUCUUMIIJIMHBI 1O ®T'OC BO

B cootBerctBuM ¢ PenepanbHbIM TIOCYJapCTBEHHBIM 00pa30BATENbHBIM CTaHIAPTOM
BbIcIIero oOpa3oBaHusi 1o HampasieHuto noarotoBku 38.03.02 MenemxmeHT (ypoBeHb
OakanaBpuaTa) yTBEpP)KICHHBIM NpUKa3oM MuHucrepcTBa oOpa3oBaHus M Hayku Poccuiickoit
@eneparyun ot 12 suBaps 2016 r. N 7 gucuuruinHa «MapKeTHHI» » BXOIUT B COCTaB 0a30BOi
yactu Onoka 1 «/lucuumimuel (Momynu)». JlaHHas TUCLMILUIMHA, B COOTBETCTBUU C Yy4EOHBIM
TUTAHOM MHCTUTYTA, SBIISETCS 003aTeIbHOM ISl H3Y4EHUS.

2. HEJIb JUCIUIIJINHbI

Heuab qucuumIMHbI - GOpMUPOBaHKUE Y OyIyIIMX YIPABICHLIEB U MEHEHKEPOB (HUPM
(npennpusThii) oObeMa 3HAHMK W MPAKTUYECKHX HABBIKOB, KOTOPBIH IMO3BOJUT MM OBJIAJICTh
KOHIEIMIMEN MapKEeTUHra KaK KOMIUIEKCHOM CHCTEMOM OpraHM3aluyu NPOU3BOJICTBA,
pacmpeseneHus, MPOJBHKEHUS TOBAPOB M OCYILECTBIIATh YIpPaBICHUE OpraHu3aluel Ha
MPUHIIUIIAX MAapPKETUHTA.

3. TPEBOBAHUSA K YPOBHIO OCBOEHU S JUCHUITJIMHBI

B pe3ynbrare u3yueHus: AMCUUIIIINHBI CTYJAEHT JTOJIKEH:

3HATH.

- (hyHKIIMOHAJIbHBIC 331a4l MAPKETHHTA U BUIbI MAPKETHUHTA;

- METOA0JIOI'MYECKHE OCHOBBI M METO/Ibl MAPKETUHIOBON JAEATEIbHOCTH;

- CTpaTeTuy MApKETHHTa U KPUTEPHUU UX BBIOOPA;

- TUMBI OPTaHU3ALMOHHBIX CTPYKTYP MapKETHUHTa;

- (pakTOpPBHI OKPY’KAIOIIIEH MAPKETUHTOBOM CPEJIbI;

- CTPYKTYPY COBPEMEHHOTO PhIHKA U 00BEKThI PHIHOUYHBIX OTHOLICHUH;

- SKOHOMHMYECKHE TPUEMbI (POPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA;

- 0COOEHHOCTH 1IEHOOOpa30BaHMs B MAPKETHHIE;

- OCHOBBI IJIAHUPOBAHHUS TOBAPOIBHIKEHUS U COBITA MTPOTYKIIUH;

- OCHOBBI PEKJIAMHOU JEATENBHOCTH;

yMeTb:

- OpraHM30BaTh MApKETHHIOBYIO JAEATEJbHOCTh B OpraHM3allid; IUIAHUPOBATh U
YIOPaBISATh MAPKETUHIOM Ha MPEANPUATHH;

- TMPOBOJUTH MAapKETUHIOBBIE MCCJIEIOBAHUS U OLIEHUBATh KOHKYPEHTOCHOCOOHOCTh
ToBapa (pabor, yciyr);

- IJJTAHUPOBATh TOBAPOBUKEHHUE U COBIT POAYKIIUH.

BJIAJeTh.

- 0 BO3HMKHOBEHHH MOTPEOHOCTH crpoca Ha ToBap (YCIyry);

- 0 TUTNIOJIOTHH PBHIHKOB; KOHKYPEHIIMM U MAPKETHHIOBBIX CTPATETHUSX.

B pesynbrare wu3yueHus JUCHMIUIMHBI Yy CTyAeHTa (opMHpyeTcs CIeayrollue
KOMIIeTCHIIUH

CIIOCOOHOCTBIO MCIIOJIb30BaTh OCHOBBI KOHOMHYECKHMX 3HaHWM B pa3iMyHBIX chepax
nesitenbHocTH (OK-3);

CIIOCOOHOCTBIO ~ OLIEHHMBAaTh  BO3JEWUCTBHE  MaKpPOIKOHOMMYECKOH  cpelbl  Ha
(YHKIIMOHMPOBAHUE OpraHU3alMii W OpPraHOB TOCYJApCTBEHHOIO W  MYHHMIHUIAIBHOTO
yIpaBieHUs, BBIABIATh U aHAJIM3MPOBATh PBHIHOYHBIE U ClEeUU(HUUECKHe PUCKH, a TaKkKe
aHAJIM3UPOBATh MOBEIEHHE MOTpeOUTENel SKOHOMUYECKUX Ojar U (OpMHpPOBaHUE CIIpoca Ha
OCHOBE 3HAHMA SKOHOMHYECKHX OCHOB IIOBEIEHUS OpraHU3alMil, CTPYKTYp PBIHKOB H
KOHKYpeHTHOM cpenbl orpaciu (ITK-9);



MPEAIPUHUMATEIBCKON  IE€ATEIIbHOCTH,

CIIOCOOHOCTBIO OLCHHUBATbL JKOHOMHUYCCKHEC H COHUAJIBHBIC YCJIOBHA OCYHICCTBICHHA

BbIABJIATH  HOBBIC  PBIHOYHBIC

dbopmupoBats HOBbIe OuzHec-moaenu (ITK-17);

BO3MOXHOCTH H

4. TEMATHYECKAS CTPYKTYPA JUCHUITIMHBI

Ilepeuennb
HaunmenoBanmue Ne A
Ne IE |nupakTuyeckou Tema
L pe3yJabTaToB
o0yuenus (ITPO)
1 2 3 4 5
1 CymHocTh, coaepkanue u 1ienmn  MapkeTuHTroBou|(I1TK-9); (TIK-17);
e TeIbHOCTH (OK-3)
[Tonsitre n 2 DBOJIOIUS KOHIICTIINNA MapKETHHTA (TTK-9); (TIK-17);
1 CYIIHOCTb (OK-3)
MapKeTHHIa 3 OyHKIIMY MapKETUHTa (ITK-9); (TIK-17);
(OK-3)
4 Buipl MapkeTHHTa (ITK-9); (TIK-17);
(OK-3)
5 |BHemHss cpena MapKeTHHTA (TIK-9); (TTK-17);
Mapkerunrossie| 6 |CucremMa MapkeTHMHroBod HHQOPMaLUK O PHIHKE (TIK-9); (TIK-17);
2 MCCJICIOBAHUS 7 Kiaccudukanms u CYILLHOCTh metonoB|(ITK-9); (ITK-17);
MapKETUHTOBBIX UCCIICIOBAHUN
8 |CermeHTHpOBaHHE PHIHKA (TIK-9); (TTK-17);
9 |Crparernn mapkeTuHTa (TIK-9); (TTK-17);
Texnomorns _| 10 |ToBap B cucTeme KOMILJIEKCAa MAapKETUHTa (TIK-9); (TTK-17);
3 | MAPKCTHIIOBOM I 9 [{eHa B cuctemMe KOMIUIEKCAa MapKETUHTa (TIK-9); (TTK-17);
JeSITeTbHOCTH
12 |Cucrema TOBapOIBUKEHUS (TIK-9); (TTK-17);
13 |MapKeTHHTOBbIE KOMMYHHKAIIIH (ITK-9); (ITK-17);

JAUCIHUITIIMHBI

5. MECTO JUCHUILJIMHBI B CTPYKTYPHO-JTOTMYECKOM CXEME

Jlnst u3yueHus: TUCIUILIMHBI, HEOOXOAUMBI 3HaHUSI U YMEHHS U3 JIUCIUIUINH, U3y9aeMbIX
panee 1o yueOHoMYy miany. CoryiacHO yueOHOMY TUTaHY JUCHUIIINHA «MapKeTHHT» U3ydaeTcs B
3 cemectpe ipu oyHOU popme oOyueHuss u B 4 ceMecTpe MpH OYHO-3209HON U 3a0YHOM PopMmax
oOy4JeHwUs.
Komnerennuu, 3HaHUS W yMEHHS, NpUOOpETaeMble CTYACHTaMU TIOCTEe W3YYCHHUS

ACATCIIbHOCTH.

OuHnas ¢opma o0yuenusi(4 r.)

OyAyT WHCIONB30BaTbCSI MMHU B XOJI€ OCYILIECTBICHUS MPOdecCHOoHaAIbHOM

6. BUJIbl YYEBHOM PABOTBI M UX TPYTJOEMKOCTH

Bcero yacos (3aueTHbIX

Bun yuebnoit paboTbl

€/IMHUIL), 3 CEMECTP

1 2
OO6m1ast TpPyA0EMKOCTb AUCIUTUIMHBI 144 (4)
AyauTOpHBIC 3aHATHS 54




Jlexumn 18
JlaboparopHbie pabOThI 18
[TpakTrueckue 3aHATUS 18
CamocTosTenpHas pabora 54

Bun utoroBoro KoHTpOIs

Ok3ameH (36),Pedepar

OuHo-3204Has popma o0yueHus(4r.6 mec.)

Bun yueOnol paboThl

Bcero vacos (3aueTHbIX
eaunun), 4 Cemectp

1 2
OO011ast TPYA0EMKOCTh IUCIUILTUHBI 144 (4)
AyauTOpHBIC 3aHATHS 42
Jlexuun 16
JlaGopaTopHbie pabOThI 6
[IpakTuyeckue 3aHATHS 20
CamocTosTenpHas padora 84
Bua uroroBoro KoHTpoIIst Dk3amen (18),

Pedepar

3aounas popma o0yueHus1(

4r.6 mec.)

Bun yueOHol paboThl

Bcero uacos (3aueTHbIX
enunun), 4 Cemectp

1 2
OO011ast TPYA0EMKOCTh IUCIUILTUHBI 144 (4)
AyIUTOpHBIC 3aHATHS* 20
Jlexrum 8
JlaGopaTopHble paboThI 6
[TpakTHyeckue 3aHATUS 6
CamocrositenpHas pabora 115
Bun utoroBoro KOHTpOJIs Dk3ameH (9)

pedepar

7. COAEP KAHUE JUCHUIIJIMHBbI
7.1. COAEP KAHUE PA3JEJIOB IUCHUIIJIMHBI

PA3JIEJI 1. IloHsiTHE U CYIIHOCTH MAPKETHHIA
Tema 1. Cywgnocms, cooepirrcanue u yeau MapKemuH2060i 0eAmenbHocmu

Cytb U conepkaHue MHOHATHUS «MapKeTUHr». CoaepaHHe W LENH MapKETHHTOBOM
JeSITEeTbHOCTH, €€ OCHOBHBIE IIPUHIIUIIBL.

Tema 2. Jeontoyusn KoHyenyuil MapKemunza

VYcioBus OABICHUS M Pa3BUTHUA MapKeTHHTra. KoHLenuu npou3BoCTBEHHO-COBITOBOM
NeSITeIbHOCTH COBEpIIEHCTBOBAHUS  IPOU3BOJICTBA, COBEpIICHCTBOBAHUSA  TOBapa,
MHTCHCU(UKAIIMM ~ KOMMEPUYECKHMX YCHJIMH MO0 pealn3alud  MPOAYKIUH, KOHLEHIIHS
COBPEMEHHOT0 MAPKETUHTa, COLIMATbHO-3TUYHOI'O0 MapKETHHT .

Tema 3. ynkyuu mapkemunza.

O6mue Qynkuuu wmapketusra. [lmanoBas ¢yHKIus MapkeTuHra. MapkeTHHroBas
nporpamMa. OpraHuzanuoHHass ¢QyHKUus MapkeTuHra. OpraHuzanus MapKeTHHIOBOM
NesTeNbHOCTY Ha (GUpPME U OIpelaeieHHe BUAA TMOCTPOEHUS MapKETHUHTOBBIX CIYXO.
KonrponbHas ¢pynkuus mapketunra. Ouenka 3(pQpeKTHBHOCTH MApKETUHTOBON AEATEIbHOCTH.

Cnenuduynsie (QyHKIIMH MapKeTWHTa. AHaIUTHYeCKas (YHKIUSA MapKETHHTA.

4



KomrmuiekcHoe HccieioBaHue PBIHKA, PHIHOYHON Cpeibl U MOTHBaIMi morpedutens. OneHka
COOCTBEHHBIX BO3MOYKHOCTEHN bupMBI (npennpusATus). Hayuno-TexHuueckas u
MIPOU3BOJICTBEHHO-COBITOBAasE (yHKIMKA MapkeTuHra. OOHOBIIEHHE TPOAYKIIMH M Pa3paboTKa
HOBOTO TOBapa, pa3paboTKa IIeH, OINpelIeleHne KaHAIOB W METOAOB cObITa U T.I.
KommyHukaruonHast QyHKIHS MapKeTHHTa. Pexiiama u CTUMYJIMpOBaHUE cObITA.
Tema 4. Buovt mapxemunza.

MeHnemkeprcTcKoe, OMXEBUOPUCTCKOE W JIPYTHMe HAlpaBJICHUS B MapKeTWHTe. Buibl
MAapKCTHHI'a B 3aBUCUMOCTHU OT C(l)epbl HCITOJIB30BaHUA. BI/II[bI MAapKCTHHI'a B 3aBUCUMOCTU OT
PBIHOYHOTO CIIpOCa.

PA3JIEJI II. MapKkeTHHIOBbI€ MCCJIEIOBAHUS
Tema 5. Buewinsas cpeoa mapkemunea.

N3ydenne u ananu3 (HakTopoB BHELIHEH Makpo- U MUKpOCpeAbl. AHAIIU3 CIIpoca U €ro
3JACTUYHOCTU. AHANM3 MPEIIOKEHHUS U PhIHOYHOW Aosin. [loHsATHE eMKOCTH pbIHKA. AHAIN3
YPOBHSI KOHKYpPEHUMH. AHaJIU3 JUHAMUKH LEH M NEPCHEKTUB pPa3BUTUA pbIHKA. OCHOBHBIE
IIOKA3aTeNIM aHAJIN3a YCIOBUM PBIHKA.

NuauBuayanbHble TOTPEOUTETN M OCHOBHBIE IPYIIIBI MOTUBAIMN UX MOKYNATEIbCKOTO
noBeieHus. OcCHOBHBIC (DAKTOPHI, OKA3bIBAIOIINE BIUSHUE HA IOKYIATEILCKOE ITOBEICHHE.
[Icuxonoruyeckre W TMYHOCTHBIE BO3JICHCTBHUS HA MPOIIECC MPUHATUS PELIeHUs] oTpeduTenem
0 MOKYIIKe ToBapa. [Ipouecc npuHATHS pemeHus 0 NOKYIKe. PEIHOK NpeapusaThii.

Tema 6. Cucmema mapkemuHn2060i uHgphopmayuu o pvlHKe

[lepBuuHas u BTOpUYHAsS MapKeTHHroBas uHopManus. BHemHsAss U BHYTpPEHHSS
uHpopmanus. OTKPBITAas U 3aKpbITasi MApKeTUHrOBass mHPopMarusa. Hocutenn MapKeTHHTOBOM
uHpopMalnu.

Tema 7. Knaccugpukauusn u cyuwsnocmo mMemoo0o8 mapKkemuHzo8blx Ucc1e008aHUll

OcHOBHBIE  I[€TM  MAapKETUHIOBBIX  HMCCIEAOBAHMNA.  DTambl  MapKETHHTOBOTO
uccienoBanus. TUMONOTHsT MapKETHHIOBBIX HUCCIEAOBaHUN. TpeOoBaHUS, NpPEabsIBISEMbIE K
MapKeTUHTOBBIM  HUCCIICOBAaHMSIM. 3aJayd  MapKETHHTOBBIX  HCCIeIOBaHUN.  MeTobl
MapKEeTUHTOBBIX uccienoBanuii. KaOuHeTHple M BHEKAOMHETHBIC («IIOJEBBIE») PHIHOYHBIE
uccnenoanus. Habmonenue. Jxkcniepument. Onpoc. KomiiekcHbIe METOIBI.

Tema 8. Ceznenmupoeanue pvlHKa

[TonsTHe, menu W BUABI PHIHOYHOW CETMEHTAIMH. Y4YeT CHelu(pHUKHA ToBapa MpH
MIPOBEJICHUN CErMEHTAllMu pbIHKA. Ee OCHOBHBIE KpuUTepHM: Teorpauyeckue, COLUaIbHO-
SKOHOMHYECKHE, dTHOrpaduueckue u aAp. OCOOCHHOCTH CErMEHTAllud PBhIHKA JJs TOBapOB
MIPOU3BOJICTBEHHOTO Ha3HAYEHUS U MOTPEOUTENHCKUX TOBAPOB.

CermeHTanusi pblHKa M MO3UWLIUOHHMpPOBaHHE TOBapa. [IOHATHS: «pPBIHOYHOE OKHOY,
«PBIHOYHAS HUILIAY, «IEJeBOW phIHOK». COOTHECEHUE MOTEHIIMATBHBIX BO3MOXKHOCTEH (DUPMBI C
TpeOOBaHUSMU PbIHKA U 3aIIpOCaMH MOTpeOUTENEH.

Bre16op 1eneBoro pelHKa M ONTHMAIbHOW PBIHOYHON HHIIK. KOHIIEHTpHpOBaHHBIA U
JUCIEPCHBIM  METOJbl TOMCKa I1EJEeBOro pblHKA. BpiOop cTpareruum oxBaTa phIHKA:
HeauddepeHIIUPOBAHHBIN MAPKETUHT, KOHIIEHTPUPOBAHHBIN MapKETHHT.

PA3JIEJI I11. TexHoJ10rusi MAPKETHHIOBOM 1eAATEJIbHOCTH
Tema 9. Cmpamezuu mapkemunza
ITocranoBka 1eneil U pa3paboTka MapKETUHTOBOW cTpareruu. PazpaboTka pbIHOYHOM
CTpaTeruu: HacTymnareiabHasi, 000OpOHUTEIbHAS CTpATEeTuH, CTpaTerus oTcTyIuieHus. [ modaabHbIe

HaIlpaBJICHUSA MapKETHUHIOBOMI CTpaTeTuu: JUBEepCUpUKAIINS, CerMeHTanus,
uHTepHannoHamm3anusa. OCHOBHBIE BEKTOpHI PAaCIIUPEHMsI PBIHOYHOM NEATEIbHOCTH: CTApbIM
PBIHOK — CTapblii TOBAp, CTApblii PHIHOK — HOBBIM TOBAap, HOBBIM PBIHOK — CTapblil TOBap,



HOBBII PHIHOK — HOBBIN TOBAp.

OcHOBHbBIE METOJIbl MOCTPOEHUSI MAPKETUHIOBBIX cTpareruii — mojenb M. Iloptepa,
nopTdenbHbId aHAIU3 CTPATETHUYECKHX 30H XO034KWCTBOBaHUS bBOCTOHCKOW KOHCAITHHIOBOM
TPYIIIIBI.

Tema 10. Toeap 6 cucmeme KOMRIEKCA MApKemMuHza

[lonsTe TOBapa B cHUCTEME MapKETHHra. XapaKTEPUCTUKA TEXHUKO-3KOHOMHYECKHX
nokasareneil mpoxykuuu. Knaccudukainus TOBapoB IO HAa3HAUYEHHUIO, CPOKAM M XapakTepy
M3rOTOBJNCHUST W moTpeOneHus. KusHeHHbl! 1ukin ToBapa. Ero Bunbel. llenn u  Buubl
MapKETHUHIOBOM JESTEIIBHOCTU C YUYE€TOM KM3HEHHOI'O LIUKJIa TOBapa.

VHHOBallMOHHAs NOJUTHKAa B cucTeMe MapkeTHHra. OCHOBHBIE CTaauM pa3pabOTKu
HoBoro ToBapa. [lo3umonnpoBanue ToBapa.

Pa3paborka ToproBeix Mapok. Ponb ymakoBku B TOBapHOW monuTHKe. OCOOCHHOCTH
MaTepUaIbHO-TEXHUUYECKOTO obecriedeHusi (GUpMbl B COBPEMEHHBIX YCIOBHSIX. ACCOPTUMEHTHAs
MOJINTUKA.

Tema 11. I]lena ¢ cucmeme Komnjiekca MapKemuHza

[Tonatne m QyHKIMK IEHBL. DTaIlbl Mpolecca IeHo00pa3oBaHus. BrisBneHne GpakTopos,
BIUSIONMX Ha 1eHy. [locraHoBka nenei neHooOpazoBanus. LlenoBas ctparerust Gpupmel u ee
Tunel. MeTos! 11eHo00Opa3oBaHMs: 3aTpaTHbIE, OPUEHTUPOBAHHBIE HA CIIPOC, OPUEHTHPOBAHHbIE
Ha KOHKYpPEHTOB, arperatibie. Koppektuposka 1eHbl. CTpaxOBaHUE LIEHBI.

Tema 12. Cucmema moeapoosusricenus

OcHoBHble HanpaBieHus: (HopMHUpPOBaHUS COBITOBOM ceTH (upMbl. Buasl kaHaoB cObITA.
[TpsiMoli ¥ KOCBEHHBIM METOJIBI COBITA MPOTYKIINU. BRIOOp KaHATIOB M METO/I0OB TOBAPOIBIKCHUS
— OCHOBHAs COCTAaBIISAIOIIAsl COBITOBOM MOJUTUKU B CUCTEME MAapPKETHHTA.

TpaguioHHble M TOPU3OHTAIbHBIE CUCTEMBI cObITa. BepTukaiabHble cUCTEMBbl COBITA:
KOpPIIOpaTHBHbBIE, JOTOBOpPHBIE, YIpaBisiemble. MX OCOOEHHOCTM UM ILEeIM OpraHu3alluu.
Crpareruu cObITa: UHTEHCUBHBIN, CEJICKTUBHBINA U IKCKIIFO3UBHBIN COBIT.

Tema 13. Mapkemunzo6vie KOMMYHUKAUUU

OcHOBHbIE HaIpaBieHUs KOMMYHHUKAIlMOHHOM MOJMTUKU: pekiama, public relations,
NepCOHAIbHbIE MPOJAKU U CPEJCTBA CTUMYJIMPOBAHUS COBITA.

[loHsiTHE W CYIIHOCTH PEKJIaMbl U €€ BUIbL. XapaKTePUCTHKA OCHOBHBIX PEKJIAMHBIX
cpeacts (kaHanoB). OueHka 3pPEeKTUBHOCTH PEKJIAMHBIX BBICTYIIJICHHA.

ToBapHBIli 3HaK U €r0 UCIIOJIB30BAHUE B LIEISAX PEKIAMBI.

Posb public relations B koMMyHHMKaIIMOHHO MOJIUTHKE.

XapakTeprucTUKa OCHOBHBIX HampaBiieHUd W (popm ctumynupoBaHus cObiTa. PazButue
CUCTEMBI JIMYHBIX MTPOJIAXK.

6.2. PACIIPEJIEJIEHUE PA3JIEJIOB JUCHUTIJIMHBI IO BUJIAM 3AHATHIA
Ounas ¢opma obyuenusi(4 r.)

Ne TeMbI TUCITUTITNHEI Tpynoemk JIK JIP 113 CPC

TLII. OCTh

1 CymHocTb, cofepx’aHue H 13 2 2 2 7
e MapKEeTHHI OBON
JeSITeIbHOCTH

2 DBOTIOLHS KOHIIEITIMHA 13 2 2 2 7
MapKETHHTa

3 DYHKIIMY MapKETUHTA 13 2 2 2 7

4 Busl MmapkeTunra 13 2 2 2 7

5) Buennss cpena 13 2 2 2 7
MapKeTHHTa

6 Cucrema MapKEeTHHTOBOU 10 1 1 1 7




nH(OpPMAIIUU O PHIHKE

7 Knaccudukanus u 10 1 1 1 7
CYIIIHOCTh METOI0B
MapKETHHTOBBIX
HUCCIEN0BaHUN
8 CerMeHTHpOBaHUE PhIHKA 10 1 1 1 7
9 Crtpareruu MapKeTHHTa 10 1 1 1 7
10 Togap B cCUCTEME 10 1 1 1 7
KOMIUIEKCa MapKETHUHTA
11 Iena B cUucTeMe 10 1 1 1 7
KOMIUIEKCa MAPKETHUHTA
12 Cucrtema TOBapOABUKEHUS 10 1 1 1 7
13 MapkeTuHroBsie 9 1 1 1 6
KOMMYHUKAITUU
Hroro: 144 18 18 18 90
OuyHo-3204Has popma o0yueHus(4r.6 mec.)
Ne TeMbl TUCIUTUTMHBI Tpynoemk JIK JIP 113 CPC
ILII. OCTb
1 CyliHoCTh, COJEpKaHUE H 11,25 1 0,25 2 8
Lenu MapKETHHI OBOI
EeITEIbHOCTH
2 DBOJIIOHUS KOHIIEIIITUHA 11,25 1 0,25 2 8
MapKEeTHHTa
3 ODYHKIMH MapKETUHTA 11,5 1 0,5 2 8
4 Bubl MmapkeTnHra 11,5 1 0,5 2 8
5 Buemmnss cpena 11,5 1 0,5 2 8
MapKEeTHHTa
6 Cucrema MapKETUHTOBOM 115 1 0,5 2 8
nH(OpMaIUU O PhIHKE
7 Knaccudukanus u 11,5 1 0,5 2 8
CYIITHOCTh METO/IOB
MapKETHHT OBBIX
HCCIICIOBaHUM
8 CerMeHTHpPOBAaHUE PHIHKA 10,5 1 0,5 1 8
9 CtpaTeruv MapKeTHHTa 10,5 1 0,5 1 8
10 Toap B CUCTEME 10,5 1 0,5 1 8
KOMIUIEKCa MapKETHHTA
11 Llena B CHUCTEME 11,5 2 0,5 1 8
KOMIUIEKCa MapKEeTHHTA
12 Cucrema TOBapOABUKEHUS 11,5 2 0,5 1 8
13 MapkeTuHroBbIE 9,5 2 0,5 1 6
KOMMYHHKAITHH
HUroro: 144 16 6 20 102
3aounas popma o0yuenusi(4r.6 mec.)
Ne TeMbl TUCIUIUIHHBI Tpynoem JIK JIP 113 CPC
IL.II. OCTh
1 CyuiHocTb, coaepkaHue M 11 0,5 0,25 0,25 10

e MapKETUHTOBOM
IEITEIbHOCTU




2 DBOJIONHUS KOHIIEIIIIUHA 11 0,5 0,25 0,25 10
MapKEeTHHTa
3 DYHKIIUA MAPKETHHTA 11,5 0,5 0,5 0,5 10
4 Bunbl mapkeTunra 11,5 0,5 0,5 0,5 10
5 Buemmsss cpena 11,5 0,5 0,5 0,5 10
MapKEeTHHTa
6 CucreMa MapKETHHTOBOM 11,5 0,5 0,5 0,5 10
WH(OPMAIIUU O PHIHKE
7 Knaccudukanus u 11,5 0,5 0,5 0,5 10
CYIITHOCTh METO/IOB
MapKETHHTOBBIX
HUCCIEN0BaHUN
8 CerMeHTHpPOBAaHUE PhIHKA 115 0,5 0,5 0,5 10
9 CtpaTteruu MapKeTHuHra 11,5 0,5 0,5 0,5 10
10 ToBap B CHCTEME 11,5 0,5 0,5 0,5 10
KOMILIEKCa MapKETHUHIa
11 Ilena B CHCTEME 11,5 0,5 0,5 0,5 10
KOMILIEKCa MapKETHUHTa
12 CucremMa TOBapOIBHIKCHUS 11,5 0,5 0,5 0,5 10
13 MapKeTHHTOBBIC 7 2 0,5 0,5 4
KOMMYHHKAIIHH
Hroro: 144 8 6 6 124

8. JABOPATOPHBIE PABOTbI
VY4eOHBIM IIaHOM MPEAyCMOTPEHO NMPOBEJCHUE Ta00paTOPHBIX padoT MO AMCLUIUIMHE.

PekoMenayemble Tembl AJi1 NPOBEACHHs JaO0OPaTOPHBIX PabOT MPH OYHOM, OYHO-3A0YHOW U
3204HOM (hOpMBI OOYUEHHUS. !

1. Toap B cucteme KOMILJIEKCa MapKETHHTa

2. llena B cucreMe KOMILJIEKCa MapKETHHIa

3. Cucrema TOBapOIBMKECHUS

4. MapKeTHHIOBble KOMMYHUKAIH

JIABOPATOPHAS PABOTA Nel «TOBAP B CUCTEME KOMIIVIEKCA
MAPKETHUHI ' A»

Mampuya cmpameeuyeckozo evioopa Bocmonckou koncynbmayuoHHou 2pynnsl

BaxxHpIM MOMEHTOM BBIOOpa CTpaTeTMU pa3BUTHs SBISETCS aHajiM3 U OLEHKa
TbTEPHATHBHBIX BAPHAHTOB. 3a1a4a OIEHKHU 3aKIF0YaeTCsl B BRIOOPE TAaKOW CTPAaTeruu, KOTOpas
obecrieynBaja Obl MAaKCUMAIBHYIO 3(P(GEKTUBHOCTH pabOTHl OpraHU3alMy B Oy1ylIeM.

OmHUM W3 METOAMYECKHX TMOJXOAOB, TIO3BOJISIIONINX OIIGHUTh CTPATErHYECKHE
aJIbTEpPHATHBBl OpraHM3alluy, sBJseTcs paszpaboTaHHass bBOCTOHCKONW KOHCYJIbTAllMOHHOM
rpynnoit (BKT') cnenmanbhast Matpuna (puc. 1), yuuTsiBaroias JBa nmapamerpa:

pocT obbema crpoca;

OTHOCHTEJIbHYIO JIOJTFO Ha PHIHKE:!

Marpuna BKI' no3Bossier opranuzanuy KJIacCH(PpUIMPOBATh KAX/bIH U3 CBOUX TOBApOB
M0 €ro J0jJ€ Ha PBIHKE OTHOCHTEIBHO OCHOBHBIX KOHKYPEHTOB M TEMIIaM pPOCTa OTPaCIy.
Marpuna Jaer BO3MOXKHOCTh OIPENENIUTh, KaKHe TOBAaphl 3aHUMAIOT BeIyIIHe IMO3UIUH 10
CPaBHEHUIO C TOBapaMH - KOHKYPEHTaMH, KaKasi AMHAMHKA UX Ha PBIHKE, TO3BOJISET MPOU3BECTH
pacripenienenue  (UHAHCOBBIX ~ pecypcoB  Mexay HumH. [lpenmaraercs — cienyromas
KJIacCH(UKALIUSA TOBAPOB: «3BE3IbI», «TOMHBIE KOPOBBI», «IHUKHE KOIIKN», «COOAKN.



Temmer
pocTa
COpoca

« [THEKIHE KOIIEID» «3BE3OBL>

«CodaKI» « JoHHbIe KOPOBbBL>»

COTHOCHTEIRHAA AoJld Ha prHIC{

Puc.1. Matpumia BKT'

«3Be31bl» 3aHMMAIOT JIMJUPYIOLIEE IIOJOKEHUE B pasBuBarouieics orpaciau. OHuU
MPUHOCAT OpPraHMU3alMK 3HAUUTENbHBIE MPUOBLIN, HO OJHOBPEMEHHO TPEOYIOT 3HAYUTEIbHBIX
pecypcoB sl GUHAHCHPOBAHUSI TPOJIOIKAtoIIErocs pocta. CTpaTerus s «3BE3M» HalpaBieHa
Ha YBEJIMYEHHE WM MOJAJIEPKAHUE BBICOKOM MX JOJIM Ha PBIHKE, a TAKXKE B MHOAJIEPKAHUHU
OTJIMYUTEIBHBIX IPEUMYIIECTB TOBAPOB B YCIOBUAX PACTYIEH KOHKYPEHIUH.

[To mepe 3aMeuieHUs] TEMIIOB Pa3BUTHS OTPACIIM «3BE3/1a» MPEBPALLACTCA B «IOMHYIO
KOPOBY», KOTOpasi [T0OKa 3aHUMAET JIMJIUPYIOLIEE MOJO0KEHUE B OTHOCUTENIBHO CTAOMIBHON WM
cokpartaronieiics orpaciu. «JloliHas KOpoBa» - 3TO TOBap, KOTOPBIA MPUHOCHUT MPUOBLIL, 0€3
KaKUX-1100 JOMOJHUTENbHBIX 3aTpar. CTparerust g «IOWHBIX KOpPOB» - Iepefada 4yacTh
OpUOBLIM TOJ KOHTPOJb BBICHIETO PYKOBOJCTBA Ul OKa3aHUs (PUHAHCOBOM MOJAECPIKKH
MepCIeKTUBHBIM ToBapaM. OCHOBHasl 3ajaya - MOJJAEepKaHUE CYIIECTBYIOLIETO MOJOKEHUS KaK
MO’KHO JIOJIBIIIE HAa PBIHKE, TPEIIOKEHUE HOBBIX MOJIETIEH, PEKIaMa U LIEHOBBIE CKUKH.

«/lukye KOUIKM» UMEIOT Mallylo JIOJI0 Ha phIHKE B pa3BUBarolleics oTpaciu. Bemnyiee
MOJIOKEHNE Ha PBIHKE 3aHUMAOT KOHKYpPEHTHI. /[ moanep:kaHus WM yBEJIWYEHUs JIOJIM Ha
pPBIHKE B YCJIOBUSAX CHUJIBHOW KOHKYpEHIMH TpeOyroTcsi Oombiine cpenactBa. Ilo pesynabTaram
M3y4eHHs BO3MOXKHOCTEH ToBapa MOT'YT OBbITh PUHSATHI aJIbTEPHATUBHBIEC PELICHUS:

BJIO’KEHUE (UHAHCOBBIX CPEACTB B pa3BUTHE OTpaciud 3a CYET YIy4llIeHUs
XapaKTEPUCTHK TOBAPOB, OCBOCHNUSI HOBBIX PHIHKOB M IIPEBPALLEHUS UX B «3BE3/bD»;

NEPEBO/] IaHHBIX TOBAPOB B KATETOPUIO «COOAKM» C MOCIEIYIOIMIUM YXOA0M C PhIHKA.

Ho Tak, xak «aMKue KOIIKW» HaxXOJATCS B Pa3BUBAIOILIEMCS CErMEHTE pBbIHKA, TO
aKTUBHOE IPOJBMKEHHE TOBAapa Ha pPBIHOK II0O3BOJISIET IPHUBJIEYb HOBBIX IOKyHaTelned H,
OIlepEIUB KOHKYPEHTOB, 3aXBaTUTh JIUAEPCTBO HA CETMEHTE PHIHKA.

K «cobakamy» OTHOCSITCS TOBaphl C OTPaHUYECHHBIM 00HEMOM COBITA B CIOKUBIICHCS WITH
COKpAILAIOIIEHCS OTPaACIIH.

OTH TOBaphl HE MOTJIM HAWTH CBOMX MOTpeOWTENEeH HAa PBIHKE, OHU YCTYIMAOT IO
Ka4yecTBY TOBapaM KOHKYpeHTOB. CTpaTerus /i co0aK 3aKiIioyaeTcs B OCJIA0ICHUH YCUIMNA Ha
PBIHKE WJTH JIMKBUIALUU (TIPOJIaXKh) TOTO MPOU3BOJICTBA.

OnHako cHATHE «co0aKmW» C MPOU3BOACTBA TPeOyeT ONMpeeNeHHbIX PACX0/I0B, T0ITOMY,
WHOT/Ia BBITOJIHEE JIEPKATh «C0o0aKy» 70 MOTHOTO u3HOoca o0opyaoaHus. Kpome toro, «cobaka»
3alMIAeT CBOIO TEPPUTOPHUIO M TOKymHarened (GUpMbl OT KOHKYPEHTOB, OXPAaHAS «KOPOB» M
«3BE3IN.

Matpuny bocToHCKOI KOHCYJIBTallMOHHOW TPYMIBI PEKOMEHAYETCSl MCHOJIb30BaTh IS
BBIOOpA CTpaTeruu M paCIpeseleHHs] PEeCypcoB B KPYIHBIX MHOTOOTPACIEBBIX KOMITAHUSX,
MIPOU3BOIALINX TPOAYKIMIO PA3IMYHOIO HA3HAYEHUSI U pa0OTAIOIIMX Ha Pa3IMYHbIX PHIHKAX.



3AJAHUE

[Mponyxius npennpusitust N umeer morpebuteneit B Poccun, OnmxHeM 3apyOexbe,
pa3BUBAIOIIMXCS CTpaHax, a Takke B cTpaHax 3amaaHoil Esponbl. OObeM peannzanuu
pa3auyYHbIX BUAOB Npoaykuuu npeanpustus N (B ThiC. py0.) 3a HOCIEIHNE YETBIPE TOAa U A0
PBIHKA MIPEIIPUATHS U CUJIBHEHIIEro KOHKYPEHTA 10 Ka)KAOMY BUY MPOJYKLUHU MIPEICTABICHbI
B TabJuIe:

Bupi O06beM peanuzaluu Mo rojam, Teic. pyo. Jouns peiaka, 2013 r., %
IPOIYKIIMH
2010r. 2011r. 2012r. 2013r. NPEINPUITHS | KOHKYPEHTa
1 2400 2900 2900 2500 34 17
2 510 550 590 649 33 21
3 90 130 5 7
4 1650 1700 1850 2405 11 9
5 200 240 280 448 15 10
6 60 100 1 7
7 900 600 580 348 40 18
8 1000 1000 980 686 16 16
9 1600 1200 900 400 2 4

Ucnone3ys wmarpunty BKIT (bocronckoit koHcynbratuBHOW rpymmbl, CIIA),
c(opMHPOBATH MPOJTYKTOBYIO CTPATETHIO NMPEITPUATHS.

Pexomenoayuu x pewenuro

I. B kadecTBe KpUTEpHUEB IPU TNOCTPOCHUH JAByXMepHOM Marpuubl BKI
paccMaTpUBAIOTCS: TEMIIBl pOocTa pbhIHKAa (0OBEMOB MpOJAX) MPEANPHUATHS M OTHOCHUTENIbHAS
JI0JIS1 phIHKA.

2. PaccuuraTh Temnsl pocta peiHka (PP). OHu XapakTepusyroT IBHKEHUE MPOAYKIIUH Ha
pBIHKE, T.€. ”3BMEHEHHE 00BEMOB peasin3aiui (00bEMOB MPOIAXK), U MOTYT OBITh ONPECIICHBI 110
KKIOMY NPOAYKTY 4Ye€pe3 MHIEKC TEMIIAa UX pOCTa 3a MOCIEIHUN paccMaTpUBAEMBbIN MEPUOJ
(2012 - 2013r.1.) nim Yepe3 CpeHEr0I0BbIC TEMITbI UX U3MECHEHHSI.

WNuaekc Temma pocTa MO KaKAOMY BUAY IHMPOLYKIMH OINPEAEIAETCS KaK OTHOLIEHUE
ob0bema peanm3anuu npoaykuuu 3a 2013r. (Texymmii) k oObeMy ee peanmzaruu 3a 2012r.
(mpenblynMii) ¥ BbIpa)kaeTcsi B NPOIEHTaX WM B KoadduuueHntax pocra. Hampumep, mnis

npoaykuuu Nel:
pp=22%9_ g6
2900

CpenHeroioBoif TeMn M3MEHEHHUSI 00BEMOB peaTM3ally M0 KaKIOMY BHAY HPOILYKIHH
oTpesieNisieTcs] KaK OTHOILEHUE OJHOTO YPOBHS BPEMEHHOIO psifa K Jpyromy, B3siToMy 3a 0azy
CpaBHEHMs, U BBIpaXKaeTcsi B MPOLEHTaX WK B Kod(pdumumenrax pocra. CpeagHero1oBoi Teml,
pocta 3a N JeT BeIYKCIseTcs 1o hopmyie:

Y
T, = i/Y_
1
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rae Y - 3HaueHue oO0beMa peam3allid COOTBETCTBEHHO 3a n-i (Tekymui 2013 r.) mmm 1-i
(6a3oBbrit 2010r.) TOSI.

3. PaccunTaTh OTHOCHTEIBHYIO JIONIO, 3aHUMaeMyto npeanpustueM Ha peiake (O/IP), mo
KOKIOMY BUAY HpOoAyKIUH. OTHOCHUTENbHAs J0JSI PhIHKA OIPEAEISETCS] OTHOLIEHUEM JI0JIH
MPEeINPUATHS Ha PbIHKE K J0JI€ Beaylieil KOHKypupyromei ¢Gupmel. J[onu pelHKa TpeanpUsiTUs
WIA CWIBHEHIIEr0 KOHKYpEHTa HaXOAATCS KaK OTHOLICHHE O0beMa pealin3alud K EMKOCTH
PBIHKA TAHHOM MPOIYKIIMH COOTBETCTBEHHO MPEANPUATHEM WIH CUIbHEUIITUM KOHKYPEHTOM.

Hanpumep, OJIP mis mpoaykra Ne 1 =34 : 17 = 2. D10 03Ha4aeT, 4To 00beM peann3aiuu
npennpusTHeM npoaykra Nel mpeBblliaeT peanu3aliio aHAJIOTUYHOTO MPOAYKTA CHIIbHEHIIeH
KOHKYypHpYyomeil ¢pupmoii B 1Ba pasa.

4. Paccuutarh nomo (B %) KaXIOro BuAa MPOAYKIUHU B 00IIeM o0beMe peanr3anuu
npennpusTus no 2013 roxy.

Bce paccuntannbie JaHHbIE PEKOMEHIYETCSI IPEACTABUTH B TAOJIMYHOM BUJIE:
Hcexonnsle qannble U1 noctpoeHust Matpuisl bKI'

ITokasarenn Ne mpoaykuuun

1 2 3 4 5 6 7 8 9

Temmbl pocta cripoca, PP

OrHocutenbHas J0JId pbIHKA,

OJIP

JloJis mpoyKIMK B 00IIeM
o0BbeMe peann3aluu
npeanpusTas, %o

5. Tloctpoutrs matpuiry BKI. B kauectBe macmraba OLIEHKH OTACIBHBIX BHJIOB
OPOAYKIMM (CpeAHHE 3HAUYeHUs B MaTpUIle) NPUMEHSIOTCA: CPEIHMH HHJEKC TEeMIIOB pocTa
pBIHKa, paBHBIM €IUHUIE, T.6 00BEM NPOAAX IOCTOSHEH, U OTHOCHUTEIbHAs JOJS pPbIHKA -
CpelHss BEJIMYMHA B JUAala3oHe OT MUHUMA@JIBHOIO JI0 MAaKCHUMAJIbHOTO 3HA4Y€HUs
OTHOCHUTENIbHOW 1011 Ha pblHKE. lunamerp Kkpyra g HM300pa’keHUs MPOJYyKTa BbIOMpaercs
MPONOPIMOHAIIBHO J0JIe 00beMa MPOTYKIMH B 0011IeM 00beMe pealn3aluy MpeanpUusTus.

6. Ha ocnoBe anammsza Matpuubl BKI' chopmupoBaTh NpoayKTOBYIO CTpaTeruio
npeanpusatus. OHa ¢GopMHpYyeTCss MO OTIENbHBIM BHAAM TMPOIYKIMM U MOXET COJEp’KaTh
CJIEYIOIME CTPATerMueCKHe PeleHus:

- yOpath U3 IpoyKTOBOTO NMOPTQEs NpeanpusIThs;

- YBEJIMUUTH O0BEM peann3alu, U3MEHss CTPYKTYpPY NPOAYKTOBOTO MOpTdens;

- U3MEHUTH OTHOCUTEJIBHYIO JOJI0 HAa PBIHKE; YBEJIUYUTH HHBECTUPOBAHUE;

- BBECTH JKECTKHMH KOHTpPOJIb 3a MHBECTULHUSMU WU IepepaclpeiesuTh JICHEXKHbIE
CPEICTBAa MEXY OTAEIbHBIMU BUJIaMU IPOAYKIIUU U T.II.

IIpu ¢dopmupoBaHUK NPOIYKTOBOW CTPATETMH MOKHO MOJBb30BAThCS CIEAYIOIIUM
HabOpOM peleHul 1 NPUHIUIOB (OPMUPOBAHUS TPOTYKTOBOIO MOPT(heEs:

- «3Be3/IbI» 00eperaTh U YKpEIIsTh;

- TI0 BO3MOXXHOCTH HU30aBJIATHCS OT «CO0AK», €CIU HET BECKHUX MPHYUH JUIsl TOTO,
YTOOBI UX COXPAHSATH;

- IS «JJOMHBIX KOpPOB» HEOOXOJUMBI >KECTKUH KOHTPOJIb KANMUTAJIOBIOKEHUNH U
nepeaaya u30bITKa JEHEKHON BBIPYUKH 10JI KOHTPOJIb MEHEKEPOB BHICILIETO YPOBHS;

- «IUKHE KOILIKW» TOJUIeKaT CHEUAIbHOMY H3yYEHHUIO, YTOOBbl YCTaHOBUTbH, HE
CMOTYT JIM OHU MPU U3BECTHBIX KAIIUTAIOBIOKEHUAX IPEBPATUTHCS B «3BE3.IBI»;

- KOMOWHaIUsl MPOAYKTOB «KOILIKH», «3BE3/bI» U «JI0HHBIE KOPOBB» MPUBOJIUT K
HAaWIy4yIllUM pe3yibTaTaM (QYHKUMOHHUPOBAHUS - YMEpPEHHOH pPEHTa0elIbHOCTH, XOpOIlei
JUKBUJIHOCTU U JI0JATOCPOYHOMY POCTY COBITA U MPUOBLIN;

- KOMOWHAIMA «KOIIKM» U «3BE3[bl» BEACT K HEYCTOWYMBOW PEHTAOENBbHOCTH M
IUIOXOM JTMKBUIHOCTH;
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- KOMOHWHALHUS <«IOMHBIE KOPOBBI» M «COOAaKM» BEACT K MAJCHHIO MPOAaX U
peHTa0eTHHOCTH.

JIABOPATOPHAS PABOTA Ne2 «HIEHA B CUCTEME KOMIUVVIEKCA
MAPKETHHI A»

CTpyKTypa neHbl

Ilena mnpenenbHass — 1I€HA, IIOKPBIBAIOIIAs TOJIBKO IIEPEMEHHBIE W3AEPKKU Ha
IIPOU3BOJICTBO IPOAYKIUH.
Ilena 6e3yOBITOYHOCTH — II€HA, NMPH KOTOPOH MPEANPUATHE IMOKPHIBAET MOTHOCTHIO

IIEPEMEHHBIE U YCIIOBHO-TIOCTOSIHHBIE U3JEPKKHA HA IIPOU3BOJCTBO €AUHULIBI IPOAYKIUH, T. €. HE
MOJTy4aeT MPUOBLTH, HO ¥ CBOW U3JIEPIKKH HA TIPOU3BOACTBO MPOIYKIIMH ITOKPHIBAET TOTHOCTHIO.

Ilena neneBass — I€Ha, INOKPHIBAIOIAA KaK M3ACPKKU Ha IMPOU3BOIACTBO EIAMHMIIBI
MPOAYKIHMH (CYyMMY YCJIOBHO-TIOCTOSTHHBIX M TIEPEMEHHBIX M3JEPIKEK), TaK U cojeprKamias B
CBOEM, COCTaBE 3aINTAHUPOBAHHYIO MPUOBLIb.

Ilpumep

Ha ocnoge npedocmaenennvix OanHblX paccuumams YeHvl. a) npeoervHyro, 0)
bezyovimounocmu, 8) yenesyro. Onpederums pe3yibmanmvl 0esimMeIbHOCMU NPeOnpusmus npu
KAX*COOM 6apuanme yeHbwl.

Hcxoonvie Oannvie:

Hneecmuposannvuii kanuman: 2400000en. eo.;

Ooicudaemas penmabenvrocms. 10%;

Ilepemennvie uzoepocku na oony wm.. 1 050 oen. eo.;

Tocmosnusie uzoeporcku: 90 moic. Oen. eo.;

IIpoernosvl npodadic: neccumucmuueckuti — 90 moic. wm., onmumucmuueckui — 150
moic. wm.

Pewenue:

Llena npedenvras coomsemcmeayem yKa3aHHbIM nepemennvim uzoepaickam — 1050 oen.
e0. npu 10boM sapuanme npocHO3ad (U NeCCUMUCMUYECKOM, U ONMUMUCTIUYECKOM).

Pesynomam Oesmenvnocmu npeonpusimusi - nomepu 6 pasmepe CyMMbl YCIOBHO-
nocmosunsix uzoepoicex, m. e. 90 000 odemn. eo.

L]ena 6e3ybvimounocmu:

a) npu neccumucmuyeckom npoecrose: (90000 oen. eo. / 90000 wm.) + 1050 Oen. eo.
= 1051 oen. eo.,

0) npu onmumucmuyeckom npocrose: (90000 oen. eo. / 150000 wm.) + 1050 Oen.
é0. = 1050,6 oemn. eo.

Pezynomam oeamenvnocmu npeonpusmust — 0.

L]ena yenesas:

a) npu neccumucmuseckom npocrosze: (90000 oen. eo. / 90000 wm.) + + 1050 Oen.
eo, + 240000 *10% / 90000 wm. = 1051,27 Oen. eo.;

0) npu onmumucmuyeckom npocrosze: (90000 oen. eo. / 150000 wm.) + + 1050 Oen.
eo. + 240000 *10% / 150000 wm. = 1050,76 Oen. eo.

Pesynomam oesmenvHocmu npeonpusmus:

a) npu NecCUMUCMUYecKomM npocHose - npudwvliv 6 pazmepe 0,27 Oen. eo. *90000
wm. = 24300 Oen. eo.;
0) npu ONMUMUCIMUYECKOM NPOocHO3e - npudwlib 6 pasmepe 0,16 oen. ed. *150000

wm. = 24000 oen. eo.

3ATTAHUS

12



1. M3BecTHa cieayrorias nHGopmarus o pupme:
e uynBectupoBaHHbIi KanuTtai: 4 680 000TeIC. neH. ex,;

ThIC. IIT.

Ha ocHoBe MpEACTABJICHHBIX UCXOAHBIX JAHHBIX paCCUUTATh LICHBI:

a) MIpeCIIbHYIO;
0) 0e3yOBITOYHOCTH;
B) 1IEJIEBYIO.

OHpGI[eJII/ITL PE3YIbTATHI ACATCIBHOCTH NPCAIIPUATHUA I[TPU KAXKAOM BApPpUAHTC LICHBI.

oKpjaemasi peHTabenbHOCTh: 5%;
IIepEMEHHbIE U3/1epKKHU Ha 1 wT.: 978 neH. en.;
NOCTOSIHHBIE U3siepKku: 1 560 ThIC. A€H. ex.;
MPOTHO3BI MPOJIAXK: NECCUMUCTUYECKHH 78 ThIC. IIT., ONTUMHUCTHYECKUH — 156

2. OnpenenuTh NpuOBLIL U LIEHBI IBYX BUJIOB npoaykuuu (toBapoB) B u JI. Mcxonusie

JTAaHHBIC MIPUBE/ICHBI B TAOJIHIIC.

[Tokaszarenu Howmepa BapuanToB
1 2 3 4 5
CebecTouMOCTb IPOU3BOJICTBA
MPOIYKIHMH (ThIC. pyO./e1.)
Tosap B 10 15 2 80 100
Tosap /] 20 25 4 50 70
PentabensnocTs npoaykiuu (% k
ce0ECTOUMMOCTH TTPOTYKIIHH )
Tosap B 15 20 30 10 5
Tosap /] 20 20 10 10 10

3. Onpexnenuts NpuUOBLIL U LEHBI IBYX BUAOB Hpoaykiuu (ToBapoB) B u /. Ucxoansie

JAHHBIC IPUBCACHLI B Ta6J'II/IIIe.

[Tokaszarenn Howmepa BapuanToB
1 2 3 4 5
CebecTonMOCTh TPOU3BOJICTBA
IPOAYKIHUH (ThIC. py0./e1.)
Tosap B 100 1 15 3 80
Tosap I 50 2 20 6 70
DOHA0EMKOCTh IPOU3BOJICTBA
MpoayKIuH (ThIC. py0./en.)
Tosap B 800 10 20 20 120
Tosap /] 100 10 50 40 100
PenrtabenbHocTh npousBoacTBa (% K
(hOHI0EMKOCTH)
Tosap B 10 10 12 10 8
Tosap [ 10 10 10 10 10
3arpaTHble MeTOAbI IEHOOOPA30BAHMS
3AJIAHIMA

1. [lpeanpusitie BoimyckaeT ABa Buaa npoaykiuu (A u b). [lpeanonaraercs BbITYyCTUTD
eauHuIly ToBapa A u enuHuily toBapa b. Onpenenuts 1ensl ToBapa A u ToBapa b. Mcxomgnbie




JAaHHBIC PUBEICHBI B Ta0wuIle (pyo.)

Cratbs 3aTpart u Bapuanrt 1 Bapuanr 2
MoKa3aTesu
Bcero Tosap A | Toeap b | Bcero Tosap A Tosap b
1. 3apaboTrHas muara 900 300 600 500 200 300
IPOM3BOJICTBEHHBIX
pabovmx ¢ OTYHCICHUSIMU
2. OCHOBHBIC MaTepHAIbI 900 400 500 700 300 400
3.3aprara nexoBoro 500 500
nepcoHaia ¢
OTYHCIICHUSMU
4. Apenna noMereHus 800 - 600 - -
5. AmopTuzanus 600 - 400 -
6. [Tpouwne 300 200 - -
7. Becero 4000 2900
8. PenrabenbHOCTh % K 10 8 12 10
cebecToNMOCTH

2. ®dupme MOCTyMaeT MPeAoKEeHUE O pealn3aliy U3Aenus o MeHbiiei neHe. OueHure,
1enecoo0pasHo M MOJIy4YeHHOE MpeiuiokeHue. lcxonHble naHHblE NpUBEACHBI B TaOIuIe

(py0.).
IToka3zarenu Howmepa BapuanTOB
1 | 2 y 3 y 4 | 5
bazoBbie 1anHbie
1. Llena (py6./emn.) 100,0 200,0 250,0 300,0 500,0
2. [TepeMeHHBI € U3IEPIKKU 60,0 120,0 100,0 200,0 420,0
(py6./en.)
3. O6BbeM POU3BOACTBA 10000 10000 10000 10000 10000
(enuHwMIL)
4. TTocTosIHHBIE 3aTPaThI 200000 400000 100000 800000 700000
Ha BECh 00bEM
MPOM3BOJICTBA (PYO.)
[TocTynwiio npenoxenue:
1. Llena (py0./ex.) 80,0 140,0 150,0 220,0 430,0
2. O0BEM 3aKyIKH 1000 1000 1000 1000 1000
(enmuHMIT)
Metoa 6e3y0bITOuHOCTH. MeToa HeeBoi nNpuoObLIN
3AJJAHUA

1. OmpenenuTh ILeHy TOBapa, NMpU KOTOPOW OYIET OCYIIECTBIATHCS 0e3yOhITOuHOE
MIPOM3BOJICTBO U LIEHY TOBapa, MpH KOTOPOW PEeHTA0EIbHOCTh MPOXYKIMU cocTaBUT 10 %.
VicxonHbIe TaHHBIC TPUBEACHBI B TaOJIHIIE.

CI.
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IToka3zarenu Homepa BapuanTos
1 2 3 4 5
1. O6BeM pou3BOCTBA, 5000 6000 7000 8000 9000




2. ITomHbIe 3aTpathl, pyo.

100000

120000

210000

400000

630000

3. PenrabenbHOCTh
npoaykuuu (% K
3aTpaTam)

10

10

10

10

10

2. Omnpepenurte, Kak M3MEHEHHE LIEH Ha CHIPbE MOBIHMSIET HA KPUTHYECKHH 00BEM
BBIITyCKa NPOAYKIUHU. McXxoHble TaHHBIE IPUBEIEHBI B TAOJIULIE.

[Tokazatenu Homepa BapuanToB
1 2 3 4 5
1. Ilena (py0./ex.) 2000 2100 2000 2000 2000
2. Y ienpHbIC IEPEMEHHBIC 3aTPAThI 1500 1600 1800 1500 1500
(py0./en.)
3. O0uue NOoCTOSIHHBI € 3aTpaThl (Ha 240 200 240 280 200
BECh 00BEM BBIITYCKA MPOAYKLIUHN)
(TBIC.pYO.)
4. Pocr (+), yMeHbIIIeHHE (-) IICH Ha +10 -10 +5 +8 +10
ChIpbe, %
5. Pocr (+), ymenbiienue(-) +2 -4 +2 +2 +2
MIePEeMEHHBIX 3aTpaT, %

3. Onpenenutb 00beM NPOU3BOCTBA, IPH KOTOPOM (pUpMa MOJYUHUT 3aIUIaHUPOBAHHBIH
o0beM npubdbLIH. VlcxoHbIe JaHHbBIE IPUBEEHBI B TAOJIUIIE.

IToxaszarenu Homepa BapnanTos
1 2 3 4 5
1. IlpoexTrpyemsbIii 2000 1000 1000 1000 1000
00beM MPUOBLIH
(TBIC.pYO.)
2. Ilena ToBapa 20 20 20 20 200
(py6./en.)
3. YenbHbie 10 10 5 10 100
NIEPEMEHHBI € 3aTPaThl
(py6./en.)
4. YcnoBHo- 3000 3000 3000 2000 2000
MTOCTOSTHHBIE 3aTPAThI
(TBIC.pYO.)
MeToasbl eHOOOPa30BaHKsl, OCHOBAHHbIE HA CIPOCe
3AJIAHUA

1. Onpenenuth KO3(QPHUIMEHT AITACTUYHOCTH CIpoca, BbIOpaTh U 0OOCHOBATH BapHAHT
IIEHbl METOJIOM OPUEHTALMU Ha cripoc. MIcXoiHbIe TaHHbIE IPUBE/ICHBI B TAOJIHUIIE.

IToka3zarenu Howmepa BapuanTos
1 2 3 4 5
1. BapuanTsl 11eHBI TOBapa, pyo0./e.
a) 10000 10000 20000 20000 20000
0) 15000 12000 25000 25000 25000
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2. KonuuecTBo npogax mpu pa3HbIX
BapHaHTaXx IICHBI, C]I.
a) 30000 30000 50000 50000 50000
0) 25000 15000 25000 30000 35000
3. 3aTpatrbl HAa TPOU3BOICTBO TOBapa:
- IpsiMBbIE, pyO./e/I. 5000 5000 7000 7000 7000
- KOCBEHHBIE, THIC.pYyO. 100000 100000 400000 400000 400000

JIABOPATOPHAS PABOTA Ne3 « CUCTEMA TOBAPOABUKEHUS

B mapkeTunre 4acto HeOOXOMMO aHAIM3UPOBATH MPUOBLIILHOCTH HE TOJILKO 110 TOBapam
U MapKaMm, HO U IO THUIIAaM KJIMEHTOB WJIU pbIHKaM. [IpuOBLIb OT KJIMEHTAa WM THINA KJIMCHTA
(HampuMep, OT THMNA KaHaJla PACIPENENICHHs) - 3TO pa3HHUIA MEXKIYy CYMMOW BBIPYYKH OT
peanu3aluy U BCEMM 3aTpaTaMH MO JAHHOMY KJIMEHTY. 3arTpaThl MO KJIMEHTY BKIIOYAIOT HE
TOJIBKO PacXo/ibl Ha MPOU3BOJICTBO MPOIYKIIMHU JJi HEro (IIPOU3BOACTBEHHYIO CEOECTOMMOCTS),
HO U 3aTpaThl HA BCE OMEPALMU MO OOCIYKHBAHMIO, BKIIIOYAs 3aTpaThl HA MPOJAXKH, TOCTABKY,
00paboTKy JOKYMEHTOB, MPOBEICHUE aKIM M0 CTUMYJIUPOBaHWUIO W T.10. s ompenencHus
3aTpaT Ha OOCIYyXMBaHUE KJIMEHTOB HUCIOJB3YEeTCS CHUCTEMa yd4eTa IO BHUAAM JesTebHOCTH
(CYBU). IIpu ucnonb3oBanuu CYBJ] Bce Tak Ha3bpIBaeMble MPOUYUE PACXOJIbI, HE CBS3aHHBIC
HampsIMyl0 C TMPOM3BOACTBOM NPOAYKIMHU, pa3OMBAIOT Ha TPYIIbI (HAIpUMEpP, MPOLEHTHI 3a
KpPEIIUT, pacXo/ibl Ha XPaHEHHE 3aracoB), a 3aTeM PaCHpeAeSIIOT UX MO BHAAM JESTEIHHOCTH
(Hampumep, AOCTaBKa TOBApPOB KIMEHTaM, 00paboTKa JOKYMEHTOB, MPOBEACHUE MEPONPUATUN
0 CTUMYJIHpoBaHuio). [1o kaxxqoMy BHIy M3JIEp)KEK ONPEIENsioT OCHOBHOM (hakTop 3arpar -
MoKa3areiab, OT KOTOPOrO B HaWOOMNBIIEH CTEMEeHM 3aBUCUT pa3Mep 3arpaT JaHHOTO BHUA.
Hampumep, 3arpaTsl Ha yd4eT MOTYT 3aBHCETh OT 4YHCIa OOpabOTaHHBIX JIOKYMEHTOB WJIH
3aKa30B. 3aTeM pACCUHUTHIBAIOT YIENbHBIE 3aTpaThl HAa €AMHUIY 3HAaYeHUs (axkTopa 3arpar
(manpumep, 3aTpaThl Ha O0OpabOTKY OJHOTO JOKYMEHTA WM 3aKa3a, 3aTrpaThl Ha OJHY
MPOMOAKIMI0). Ecyi M3BECTHO CKOJNBKO 3aKa30B BBIMOIHEHO JUIS KaXKIOTO KIHEHTa, Kakoe
KOJIMYECTBO TMPOMOAKIIUMA TPOBEJAEHO, TO HECIOXKHO OIEHUTh BEJIMYMHY KaXIOTO BHUIA
U3/IepKEK, KOTOPYIO CIEAyeT OTHECTH Ha TOTO MJIM MHOTO KIIMEHTA.

Hakonen, myreM BBIYMTAHUS YUCTOM BBIPYYKH OT MPOJAX KIMEHTY BCEX 3aTpaT Ha
MIPOU3BOJICTBO TOBAapOB U OOCTY)KMBAHHUE MOXHO ONPENENUTh MPHOBUIb MO KJIHMEHTY.
[TonydyeHHBI MOKa3aTeab MMEET YPE3BBIUANHO Ba)XHOE 3HAYEHHE B CHCTEME MAapKETHHIa
OTHOIIICHUH.

3AJJAHUE

3aBOJl BBINYCKAeT pa3MYHbIE AJIEKTPONPUOOPHl OBITOBOTO HA3HAYEHHs, KOTOpPbIE
MIPO/AET Uepe3 TPH Pa3IMYHbIX PO3HUYHBIX KaHaa: Mara3uHbl OBITOBOW TEXHUKHU, YHUBEpMAaru 1
MarasuHbl TOBapoB Ajs joma. Huke mpencraBieH oTyeT o NpUOBUIAX U yOBITKaX KOMIIAHUU (B
THIC. py0.)

[Tpomaxwu 20 000
ChIpbe 1 3apriaTa OCHOBHBIX pabounx 10 000
BanoBast mpuObLIb 10 000
/Ipyrue 3atpatsl:

- 3apaboTHAas TIaTa 6 000
- IPOIICHTHI 32 KPEAUT 1000
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- XpaHCHUC 3al1aCOB

2000

Bcero

9000

[ [puOBLTL

1000

Otnen mapkeTHHra W Oyxrantepus OOBIYHO aHAIM3UPYIOT 3((HEKTUBHOCTH MPOJAK,
UCTIONIB3YS Ul 9TOTO TOKAa3aTeldb BaJOBOW NMPHUOBUIM, KOTOPBI PAaCCUMTHIBAIOT KaK PAa3HUILY
MEXIy MpOoJakaMH IO KaKIOMY KaHaJy W 3aTpaTaMd Ha MPOHM3BOJCTBO MPOAYKIMHU. BanoBas
PUOBLIL TTO KaHAJaM peajiu3aiiu (ThIC. pyo.)

Bcero Marasusesl YuuBepmaru | ToBapsl 1151 qoma
OBITOBOM TEXHUKHU
[Tponmaxu 20 000 9000 3000 8 000
CrIpbe U 3apruiata 10 000 4500 1 500 4000
OCHOBHBIX pabounx
Banosas npuObLIb 10 000 4500 1 500 4000

PykoBOIICTBO 3aBO/Ia THITACTCS YCOBEPIICHCTBOBATH CIIOKHBIIYIOCS CHUCTEMY OIICHKH
3P HEKTUBHOCTH Pa3IMYHBIX KAHAJIOB ITyTEM BHEJIPEHHS CUCTEMBbI yUeTa 10 BUAM JCSITCIbHOCTH
(CYBI). dns sroro Bce mpoune 3arpaThl ObUTM pa3OUTHI IO OCHOBHBIM BHUAM JEATEIHLHOCTH.
3arparthl 10 BUJAM JESITEIBLHOCTH (THIC. pyO.)

Tun 3aTpar CymmMma [Iponaxu [Tponsuxenue [[IpousBoactso n| OOpabdoTka
IIEPEBO3KHU uH(popMauu
3apraTa 6 000 1000 1000 3 000 1000
[TponieHT 1 000 - 50 900 50
XpaHeHue 2 000 500 - 1500 -
Bcero 9000 1500 1050 5400 1050

Jlia pacnpeneneHus pacxoJ0B MEXIy KaHaJIaMU MpoJiaXx ObUIM OIpeneseHbl (PaKTophl,
BIIUSIOLIUE HA BEIMUYMHY 3aTpaT KaXkI0T0 THUIA, U UX KOJWYECTBEHHBIE OLEHKU 3a MPOIIEIIINM

TIEPHO/I.
Kanan nponax KonnuectBo KonnuectBo KoanuectBo KonnuectBo
OTTPY30K MTPOMOAKITUI BBITIOJTHEHHBIX 3aKa30B,
3aKa30B Ha 00paboTaHHBIX
MIPOU3BOJICTBO Oyxranrepueit
Marasussbl ObI- 200 60 50 40
TOBOU TEXHUKU
YHuBepmaru 40 10 15 20
ToBaps! st Toma 10 30 10 10
Bceero 250 100 75 70
Bomnpocsr:

A. Paccuuraiite 3aTpaThl Ha BBINOJIHEHHE KaXKI0T0 (YHKIIMOHATIBLHOTO MEpONpUATHs (Ha
OJIHY OTTPY3KY B MarasuHbl, Ha OJIHY PEKJIaMHYIO aKIUIO U T.1.)
b. Onpenenure npuObLIb (YOBITKH) OT peaiu3aliyl MPOIYKIUH 110 pa3IUYHbIM KaHallaM
IPO/IaXK Ha OCHOBE CHUCTEMBI ydeTa IO BUJaM JIesTeNbHOCTH. JJaHHbIe npeacTaBbTe B TabuUIE (B

THIC. py0.):

Bcero

Mara3zu»sl
OBITOBOM TEXHUKU

YHuBepmaru

Tosaps! 1t noma
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Banosas npu6bu1h 10 000 4500 1500 4000

3aTparhl HA
OTTPY3KY

3aTparhl Ha
pekinamy

3aTpaThl Ha
MIPOU3BOJICTBO U
MEPEBO3KHU

byxranrepckue
3aTpaTsl

Bcero npoune
3aTpaThl

[TpuGsLIH

PentabenbHOCTh
npogax (%)

JIABOPATOPHAS PABOTA Ned <MAPKETUHI'OBBIE KOMMYHUKALIUN»

CrumyaupoBanue cObITa

I[Ipu  crumynupoBaHMM  CcOBITA  4YacTO  TPUMEHSIOTCS  PA3IMYHBIC  CIOCOOBI
MPEIOCTABJICHUS IIEHOBBIX CKHUIIOK C IICHBI MPOIAXKH.

Ilpumep

Cebecmoumocms npooykma cocmasnsem 1.25, npooaxcnas yena 1.70 (6e3 yuema HJ[C).
Ilocmosnnvie 3ampamol no mexyujemy oovemy npooasxc cocmasusiom 60% om obwux sampam.
IIpoussooumens pewaem coenamsv ckuoky 6 10% om npooasxcHou yeruwl.

Bonpoc: Ha xaxoii npoyenm 0oadxceHn yseauuumscsi 00vem npooaxc, umoovl npuodwvlib
ocmanacs 6e3 usmeHeHuu?

Pewenue:

Ilepemennvie 3ampamot: 0.50 (40% * 1,25)

Ilocmosnnvie 3ampamsi: 0.75 (60% * 1,25)

Banosas npubwviin: 1.20 (1,70 - 0,50)

Ipubvine ocmaemces 6e3 usMeHeHUull. NOCMOAHHbLE 3AMPAmbl, OCIMAOMCA MAKUMU Jice.
Cneoosamenvho, 8 HOBOU cumyayuu oowas 8ani06as NPUdLLIL OOJNHCHA OCMAMbCS MAKOU Jice.
Ha eounuyy npodykyuu e6anoeas npudvlib CMAHOBUMCS MeHblle, NOCKOIbKY YMeHbUlaemcs
yena.

Hosas sanosas npubwine cocmasnsiem (1,70 -10% * 1,70)- 0,50 - 1,03.

Hoewiii 06vem npodasic donoicen ysenuuumocs Ha 1.20/ 1.03 =1.165; m.e. na 16.5%.

Mooicno pewums smy 3a0auy Opyeum cnocobom. Mvl Hauunaem ¢ onpeoeneHHO20
00vema mexkywux npooadxc, Hanpumep, 100 eounuy. [locmosnuvle pacxoovl cocmasnsirom 100 *
0.75 = 75. Ilpubsine cocmasnsem 100 * 0.45 = 45. Hoeas npodadicnas yena 1,53.

Hosas eéanosas npubwvine 1.03. Ymobvl nokpbims nocmosauHvle 3ampamul U HACMOAWYIO
npuodwLIL, 8A108AS1 NPUOLLIL 00NJCHA Obimb 75 + 45 = 120. Credosamenvho, 06vem npooasic
Odoacer ovims 120/(1.53 - 0.50) = 116.5 eounuy, ysenuuenue Ha 16.5%.

Ilpumep

Topeosas upma 3axynaem mosap no yeuwe 170 Oen. ed. 3a edunuyy u npooaem 8
konuuecmee 200 wm. smozco mosapa ediceHedenvbHo no yewe 250 Oen. ed. Maprxemurneogulil
omaoen no pe3yrbmamam Uccile008aHUs peKomMeHoyenm NOHU3UMs Ha 0OHy Heoento yeny Ha 10%.
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Paccuumames, ckonvrko edunuy mosapa HysiCcHo peanuzosams gupme, 4moowvl COXPAHUMD
CPOI0 8AN0BYIO NPUOBLIL NA NPEAHCHEM YPOBHE.
Pewenue:
Banosas npubsiie npu npesicHux yciosusx peaiusayuii COCmagisient:
(250 - 170) *200 wm. = 16 000 Oen. eo.

Hosas yena, npeonazaemas MapkemuHz08blM OMOeL0M:

250*%(1-0,1) = 225 Oen. eo.
Heobxooumoe k peanuzayuu Konuuecmeo eOUHUY mosapa.:

16 000/ (225 - 170) =291 wm.

3AJJAHUA

1. Kommanus A 3aHMMaeTCsi SKCIIOPTOM M HMIIOPTOM Pa3HOOOpa3HbIX ToBapoB. lleHa
OTIpE/IEINSIeTCS Ha OCHOBE IIEHBI 3aKYNOK IUIIOC (PUKCHPOBAaHHAs Mapika. 3aKymoyHas IieHa
npoaykra X coctaBisieT 4 p., mapxka - 50%. B xone xaMmaHuM CTUMYJIUPOBAHUS BBOIUTCS
ckuaka pazmepom 0,50 p. Onpenenure MUHUMAIbHBINA TOMOTHUTENBHBIM 00bEM MPOAaK, YTOOBI
CTUMYJIUPOBAHUE TTPOJIaXK HE TIPUBEIO K CHIXKCHHUIO TTPUOBLITH.

2. B nenax cTUMYIMpPOBaHUS MOBTOPHBIX MOKYIOK Mara3uH JaeT MOKYIATeNsIM YeThIpe
KynoHa Ha kaxzable 100 py6neit mokynku. 3a 200 KymoHOB HOTPEOMTETb MOMKET IMOJYYUTh
ckunky 100 py0. HAIMYHBIMU WM TOBapOB (OecIuiaTHO) Ha cymmy 125 pyo.

Bomnpoc: Kakoit npoueHT cKuIKu NpeaoCcTaBiseT Mara3ut (B HAJIMYHBIX U B TOBapax)?

3. B mpenpiayiieM rogy KOHIUTEPCKHi marasu umen oobem mpoaax 5 000 000. Ero
Mapka cocrasisiia 25%. B Tekymem roay OH Haydal pealM30BbIBaTh IIpOrpamMmy
ctumynupoBanus. [Ipu npenbsBiaeHnn yekoB Ha cyMMy B 100 py0. mokymnartens moiaydan CKUIKY
2.50 py6. B pesynbrare 06beM npoaax ysenuuuiics 10 5 500 000 B Tekymiem roay.

Bompoc: fBnseTcst nu 3TO MpesioKEHHE BBITOJHBIM B ciiydae mnpeabssieHus 60%
YeKOB?

4. CebecTonMOCTh OMPEIEICHHOTO TMPOIYKTa cocTaBiseT 12,5 p., a 1leHa peanu3aiuu -
17,0 p. Ilpu HBIHEIIHEM 00beMe MPOJIaK MOCTOSIHHBIE 3aTpaThl cocTaBIsAIOT 60% OT Beex 3aTpar.
[IponsBoauTens NmpuHs pemieHue yctaHoBUTh 10% ckuaky ¢ oTmyckHOM neHbl. Ha ckonbko
IIPOIIEHTOB JIOJDKEH YBEIMYUTHCA O0BEM MPOAAX s TOTO, YTOOBI MpUOBUIL OcTajach 0e3
W3MEHEHU?

5. ToproBas ¢gupma 3akynaer ToBap mo ueHe 205 aeH. en., 3a €QUHUILY U MPOJAET B
kosimuectBe 700 e11., 3TOro ToBapa €XeHEAEIbHO Mo LeHe 255 neH., €. MapKeTUHIOBbINA OT/IeN
M0 pe3ysibTaTaM HCCIEAOBAaHUS PEKOMEHAYET MOBBICHTH IieHy Ha 8%. DracTUYHOCTH cIpoca
pasHa 0,9.

Paccunrtarh, CKONBKO €IMHUI] TOBapa HYKHO peaqu3oBaTh (hupMme, 4TOOBI COXPAHHTH
CBOIO BJIOBYIO MPUOBLIH Ha TIPEeKHEM ypoBHE. Kakyto mpuObUTH TTOCIIe U3MEHEHUS IIEHBI MOYKET
MOJYYUTh (PUpPMa C yU€TOM COCTOSIHUS cripoca’?

6. ToproBas ¢upma 3akynaer ToBap mo neHe 195 neH. ed. 3a €AMHUIY U TPOJAET B
kosmuectBe 1700 em. 3TOro ToBapa €KeHeAeNbHO 1Mo neHe 235 aeH. en. MapKkeTUHTOBBIN OTIeN
II0 pe3yJIbTaTaM MCCIEA0BAHNS PhIHKA PEKOMEHYET IIOHU3UTh Ha OJHY HEAEo LieHy na 5%.

Paccunrarh, CKOJIbKO €MHMII TOBapa HY>KHO peann3oBarh pupme, 4yToObl COXpPAaHUTh
CBOIO BaJIOBYIO NPUOBLIb Ha MIPEKHEM YpOBHE?
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Ouenka 3()(peKTUBHOCTH PeKJIAMBbI

[Ipu ompeneneHUH SKOHOMHUYECKOH H(PQPEKTHBHOCTH OT MHPOBEAECHHOIO PEKJIAMHOTO
MEPOIPUATHS CIEIYyeT UCXOJIUTh U3 TOTO, YTO AKOHOMHUYEcKash d(H(PEeKTUBHOCTh BBIPAKAETCS B
MPUPOCTE TOBApoOOOpoTa (peanu3anuu) moj Bo3aeicTBueM pekiambl. Ecim moxon (mpuObUih)
OT MPUPOCTa TOBAPOOOOPOTA MPEBBIIIAET PACXO/IbI HA PEKIaMy, TO JaAHHOE MEPOIPUSITHE MOKHO
CUUTATh YKOHOMHYECKH 3()(HEKTUBHBIM.

JlononHuTenbHBIA TOBApOOOOPOT MoJ Bo3aekcTBueM pekiambl (T;) ompexpensercs mo
dbopmyre:

Ty=T,—Ty;

I'ne T, — cpenHenHeBHOW TOBAapOOOOPOT, MOCTUTHYTHI B pE3yJNbTaTe pPEKJIaMHBIX
MEpOTIPUSITHH, PYO.;

Ty — cpeaHeTHEBHOI TOBapOOOOPOT 10 MPOBEACHUS PEKIaMbl, pyo.,

J1 — uncno qHel yuera ToBapooOopoTa.

s onpeneneHus SJKOHOMHYECKON A(PPEKTUBHOCTH PEKIAMHOTO MEPOIPUSATHS CIEAYeT
COIMOCTaBUTh PE3YJAbTaThl PEKJIAMbI, PACCUYUTAHHBIE KaK CyMMa JIOMOJHUTEIBHOTO J10X0/a
(mpuOBLIH ), TOIYYSCHHOM OT IPUPOCTA TOBAPOOOOPOTA OT PEKIIAMBI, C pACXOJAaMH Ha PEKIIaMYy.

Jlns pacuera s3xoHOMUYECKOro 3 (heKkTa MOXKHO UCTIONIB30BaTh CIEAYIOUIYI0 POpMYTyY:
T,*P

100
rjae D SKOHOMHYSCKHM AP (DEKT peKIaMupoBaHus, pyo.;

T, — IONOTHUTENBHBIN TOBAPOOOOPOT MO BO3ACHCTBUEM PEKIIaMBbl, PYO.;

P — perrabensHOCTH TOBapOOOOpOTA, B %0;

3 — 3aTpathl Ha peKiIamy, pyo.

Pesynbrar co 3HaKOM IUTIOC OyAeT O3HA4aTh SKOHOMUYECKHU 3(P(EKT OT pekjambl, co
3HaKOM MUHYC — YOBITOK OT PEKJIaMHOTO MEPOIPUSATHS.

Kpome »3toro, skoHomuueckas 3(QQPEKTUBHOCTb PEKJIAMbl MOXKET TaK)KE BBbIpAXKaTbCs

peHTabenbHOCThI0 pekiaMbl (Pp); T.e. OTHOIIEHHWEM IMOJYyYeHHOH MNpHOBIIM OT pPEKJIambl K
3aTpaTam:

2= -3

5*100
pP,=—
3
rne P, — peHTabenbHOCTh peKiamMsl, B %o;
O — skoHOMHYEcKast 3H(PEKTUBHOCTD (PUOBLIB, TOJYYEHHAs OT peKiambl), pyo.;
3 — 3aTpaThl HAa PEKJIAMBbI IaHHOTO TOBapa.

3AJAHUA
1. PaccuuTaiite skoHOMHYECKUN >PPekT (D) OT pekIaMHONW KaMIlaHUU IO JEeryCTaluu
nenpMeHe «Muputane» B MarazuHax r. N. 3aTpaTsl Ha peKIaMHYI0 KaMIaHHUIO COCTAaBHIIU
100000 py6. ToproBasi peHTa0eIBHOCTH IO peanu3aiuu neabmenen cocrasiser 20%. Jlanubie o
easTM3aIiy MeJIbMEHEH 10 peKJIaMbl M 110CIIe peKIaMbl IPUBEICHBI B TAOJIHIIE.

Ilepuon yuera Yucno nueit | Tosapoobopor, CpennenneBHON 000pOT
TOBapooOopoTa ydera pyo. Pyo. %
Jlo poBeIeH s peKITaMBbl 10 600000 60000 100,0
ITocne [IPOBEACHUS
peKIIaMBbI 15 1280000 85333 142,0
2. OAO «[TumexoMOUHATY 3aTPATUIIO HA TEIEBU3NOHHYIO peksamy 1o PTP 35 Twic. pyo.
[lepuon yuera Yucno nueit Tosapoobopor, CpennenHeBHON 000poT
TOBapo0oOOpOTa ydera pyo. Py0. %
Jlo mpoBeneHus pexiiaMbl 10 75000 7500 100,0
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ITocne MPOBEJICHUS
PEKIIaMBI 20 235000 11750 157,0

Cpennsisi peHTabenbHOCTH OT Tpoaaxku mpoaykiuu OAO «[IuimekoMOMHAT» COCTaBISIET
18% x TOBapoobopory. HeoOxomumo paccuutarh sKOHOMHUYECcKyl0 3¢ dexkTuBHOCTH (D) OT
TEJIEBU3UOHHOU PEKJIaMBI.

3. o caenyromum AaHHBIM ompeaenuTe 3PGEKTUBHOCTh pekiaaMbl. [Ipupoct mpulbun
KOMITaHUU cocTaBuiI 825 ThiC. y.e. Pacxoapl Ha pekiiaMy CKIIAbIBAIUCh CIEAYIOIIUM 00pazoM.
Pexnamuoe oObsBiieHue B mpecce: Tapud Ha 1 cm2 razetHoi miomanu - 250 y.e.; oObsBICHUS
3aHuMaroT obOmryro rmiomanbk 140 cm2. TeneBusuonHas pekiama: Tapud 3a 1 MuH.
nemoHcTpauuu o TV - 8 ThIC. y.€. 32 1 MUH.; 3aKJII0YEH JOTOBOP Ha 5 JHEH IMOKa3a Mo 5 MUH B
nenb. [Ipsimas mouToBast pekiama: pazociano 100 ThiC. peKJIamMHBIX JIMCTOBOK;, M3TOTOBIICHUE
(meuaTtanwue) obomwock 1o 0,1 y.e./mT.; pacchuIKa CTOMIA 5 y.€./IIT.

4. Ina oueHku 3(Q(EKTUBHOCTU IOYTOBOM pAaCcChUIKM PEKIAMHBIX MaTepHUasioB ObLI
IIPOBE/IEH HKCHEPUMEHT: JKUTEISIM OJHOr0 pailoHa peKJIaMHble JIMCTOBKH OIYCKaJIMCh B
[IOYTOBBIE SALIUKHU; KUTEIN JPYroro, KOHTPOJIBHOTO paiioHa uX He nosydaiaud. COOTBETCTBEHHO
ObUIM BBIJIENICHBl JIBE TPYIIBl PHIHKOB - MpoOHAas U KOHTpOJbHAsA. Pacxonapl Ha pexiamy
coctaBuii 70 ThIC. pyO. bbulM IOIy4eHBI CIENyIOIIME AAHHBIE O MPOJAXKE PEKIAMUPYEMOIO
TOBapa:

O0Bem npoJaxu, ThIC. pyo. [Iponaxka ToBapa
o sxcnepumenTa [Tocne axcnepumenTa
[TpoOHbIit 2000 2300
KoHnTponbHbIii 1000 1020

Omnpenenute 5JKOHOMUUYECKYIO A3PPEKTUBHOCTH PEKIIAMBI.

9. MPAKTUYECKHUE 3AHATUSA

VY4eOHBIM MJIaHOM NMPEAYCMOTPEHO NMPOBEICHNE MTPAKTUUECKUX 3aHITUN IO TUCHUIUIMHE.
[IpakTuyeckue 3aHATHS NpeJHAa3HAYeHbl Ui OTPaOOTKM TEOPETUYECKUX TIOJIOKEHUH Ha
npakTtuke. OnepalmoHHO-IeITeIbHOCTHA AoMuHaHTa [13 o0ycnaBmuBaeT HEOOXOIUMOCTh HE
TOJIbKO BepOabHBIX METOJI0B 00YUEHUS, HO U JICJIOBBIX M POJIEBBIX UIP, TPEHUHIOB, «MO3IOBOTO
HITYpMa» U T. 1.

PexoMeHyeMble TeMbI [UIsl NPOBENEHUS NPAKTHUUECKUX 3aHATHM NI OYHOW, OYHO-
3a04HOM ¥ 3a04HOU (HOpPMBI OOyUEHUS:

CymHOoCTb, coiepKaHUE U LENU MaPKETUHTOBOH JIEATENBHOCTH
DBOMIONUS KOHIETIIUNA MapKEeTHHTa

OyHKIIUN MapKETHHTa

Bunbsl mapkeTnHra

Buemnss cpena MapkeTuHra

Cucrema MapKeTHUHIOBON HH(GOPMAIIUU O PHIHKE
Knaccudukanus 1 cyliHOCTh METO/IOB MAaPKETHHIOBBIX UCCIIEIOBAaHUN
CerMeHTHpOBaHNE PBIHKA

. Ctpareruu MapKeTHHTa

10. ToBap B cucTeMe KOMITJIEKCa MapKETHHTa

11. Ilena B cucremMe KOMILJIEKCA MapKETHHTa

12. Cucrema TOBapOIBHIKCHHS

wCoNoOR~wWNE

21




13. MapkeTHHTOBbIE KOMMYHHUKAITUH
10. CEMUHAPCKHUE 3AHATUSA

Y4eOHbIM MJIAHOM HE MPEIyCMOTPEHO.

11. CAMOCTOSTEJBHAS PABOTA
11.1. OBIIIMM MEPEYEHBb CAMOCTOSTEJIBHOM PABOTbBI

CamocrosiTenbHast paboTa CTYyJEHTOB IPEIIOIaraeT BIOOp U3 MPEATIOKEHHOIO CIHCKA
HCTOYHUKOB JJIi U3Yy4CHHMs] U KOHCHEKTHpoBaHUs. OCHOBHOE Ha3HAa4YeHHE HAHHOW (HOpMBI
o0ydeHHUss — yrIyOJIEHHOE CaMOCTOSATENbHOE O3HAKOMJIEHHE C albTEePHATUBHBIMH HJCSIMHU,
TEOPUSMH, KOHLENUUAMH, TEXHOJIOTUAMH II0 MPUHATHIO YIPABICHUYECKUX PEIICHUH, 4YTO
MO3BOJISIET CTYJEHTaM apryMEHTHUPOBATh CBOM NMPOQECCHOHATIBHBIE TIO3UIUU Ha MPAKTHYECKHX
3aHATUSAX IPU OYHO, OYHO-3a04HOM U 3204HON (HOPMBI O0YUEHUS.

PexoMenayercs cieayromye BU/Ibl CAMOCTOATEIBLHONH PadoThI:

- U3Y4YEHHE TEOPETHYECKOr0 MaTrepuaja C HCIOJb30BaHUEM Kypca JEKUUH W
PEKOMEHI0BaHHOM JIMTEPATYPHI;

- IOJArOTOBKA K 3a4€Ty U 9K3aMEHY B COOTBETCTBUH C IIEPEUHEM KOHTPOJIBHBIX BOIIPOCOB
JUIA aTTECTALAH;

- CaMOCTOSITEJIBHOE M3YyYEHUE NPUMEPOB U PACUETOB, NPEACTABICHHBIX B JIEKLIHOHHOM

Kypce;
- IOATOTOBKA pedeparTos;
- IUJAKTHYECKOE TECTUPOBAHHE.
Ounas dopma ob6yuenusi(4 r.)
No Conepxanue ) DopMbI O06mne
TeMsbl CaMOCTOSITEJIbHOM M,
TL.1I. KOHTpPOJIA
paboTHI yac.
1 CymHOCTh, conepkanue W 1enu | Hamucanwe pedeparos, | YeThbli — ompoc, 7
MApKETUHIOBOU JIEATENBHOCTH 3ay4uBaHNC IIPOBEPKA TECTOB,
TEPMHUHOJIOTHH, paboTa | MpoBepKa
HaJI Tectamu, | pehepaToB
BBITIOJTHEHUE  3aJaHui
JUIL  CaMOCTOSITEIbHOM
paboThI
2 | DBOJIOIUS KOHIICTIIIMA MapKETHHTA Hamucanmne pedeparos, | YerHbIl  ompoc, 7
3ayunBaHHE IIPOBEPKa TECTOB,
TEPMHUHOJIOTHH, pPadoTa | mpoBepKa
HaJl tectamu, | pedepaTon
BBITIOJTHEHWE  3a/IaHUN
JUIL  CaMOCTOSITEIbHOMU
paboThI
3 OYHKIIMM MAPKETUHTa Hamucanmne pedepatos, | YerHbIl  ompoc, 7
3aydnBaHHE MIPOBEPKa TECTOB,
TEPMHUHOJIOTHH, pPadoTa | mpoBepKa
HaJl tectamu, | pedepaTon
BBITIOJTHCHHUE  3a/IaHUN
UIsL  CaMOCTOSITENbHOU
paboThI
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4 Buasl mapkeTunra Hammucanmne pedepatos, | YeTHBI  ompoc,
3ay4HBaHNE MIpOBEpKa TECTOB,
TEPMHUHOJIOTHH, paboTa | mpoBepKa
HaJ tectamu, | pedepaTos
BBITIOJTHCHUE  3a/IaHUMN
JUIE  CaMOCTOSITEIbHOM
paboThI
5 Buemnss cpena mapkeTuHra Hamucanne pedepatos, | YeTHbI  ompoc,
3ay4HBaHNE IIpOBEpKa TECTOB,
TEPMHUHOJIOTHH, paboTa | mpoBepKa
HaJ tectamu, | pedepaTos
BBITIOJTHCHUE  3a/IaHUMN
JUIL  CaMOCTOSITEIbHOM
paboThI
6 | Cucrema mapkeTHHroBod wH(popMaiuu | Hamucanue pedeparos, | Yerueiii  onpoc,
O pBIHKE 3ay4HBaHUE IIpOBEpPKa TECTOB,
TEPMHUHOJIOTHH, padoTa | mpoBepKa
HaJ tectamu, | pedepaTos
BBITIOJTHEHHE  3aJaHui
JUIE  CaMOCTOSITEIbHOM
paboThI
7 Knaccudukanus u cymHocts MeTozi0B | Hanucanue pedeparos, | YeTHbld — ompoc,
MApKETUHIOBBIX UCCIEIOBAHMI 3ay9HBaHHC npoBEpKa TCCTOB,
TEPMHUHOJIOTHH, padoTa | mpoBepKa
HaJ Tectamu, | pedepaTos
BBITIOJTHEHUE  3aJaHui
JUISE  CaMOCTOSITeIThHON
paboTHI
8 CerMeHTHpOBaHUE PHIHKA Hanucanune pedeparos, | YerHbIl  ompoc,
3ay4YHBaHUE IIPOBEpPKa TECTOB,
TEPMHUHOJIOTHH, padoTa | mpoBepKa
HaJl tectamu, | pedepaTos
BBITIOJTHEHUE  3aJaHui
JUISE  CaMOCTOSITeIThHON
paboTHI
9 Crparernn MmapKeTuHIa Hanucanune pedeparos, | YerHbIl  ompoc,
3ay4HBaHUC IPOBEPKa TECTOB,
TEPMHUHOJIOTHH, padoTa | mpoBepKa
HaJl tectamu, | pedepaTos
BBIIIOJTHEHUE  3aJaHui
JUISE  CaMOCTOSITeITbHON
paboThI
10 | ToBap B cucreme komIuiekca | Hamucanue pedeparos, | YerHblii  ompoc,
MapKeTHUHTa 3ay4nBaHUC IIpOBEPKa TECTOB,
TEPMHUHOJIOTHH, padoTa | mpoBepKa
HaJl tectamu, | pedepaTos
BBIIIOJTHEHUE  3aJaHuid
JUISE  CaMOCTOSITeITbHON
paboThI
11 | Ilena B CHCTEME koMIuiekca | Hamucanue pedeparos, | YeTHBI  ompoc,
MapKeTHUHTa 3ay4nBaHUC IIpOBEPKa TECTOB,
TEPMHUHOJIOTHH, padoTa | mpoBepKa
HaJ TectaMu, | pedepaTron
BBINOJHEHHE  3aJlaHUl
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JJIsL CaMOCTOSTEIIbHON

paboTHI
12 | Cucrema TOBapOABUKCHHUS Hammcanme pecdepatos, | YeTHBI  ompoc, 7
3ay4uBaHUC MpOBEPKa TECTOB,
TEPMHHOJIOTHH, PadoTa | MpoBepKa
HaJ TecTaMu, | pedepaTton
BBIIIOJIHEHUE  3aJlaHUM
JJI8  CaMOCTOSITEIIbHOM
paboTHI
13 | MapkeTHHrOBbIE KOMMYHUKAIIAH Hammcanme pedepatos, | YeTHBIIT — ompoc, 6
3ay4UBaHUE MpPOBEPKA TECTOB,
TEPMHHOJIOTHH, PadoTa | MpoBepKa
HaJ TectaMu, | pedepaTron
BBIIIOJIHEHUE  3aJlaHUM
JUIE ~ CaMOCTOSIT€JIbHOM
paboTHI
Hroro: 90
OuHo-3204Hasi popma 00y4eHus(4r.6 mec.)
No Coneprxanue } DopMbl O0ne
TeMmsbl CaMOCTOSITEIILHON M,
I1.11. KOHTPOJIA
paboThl yac.
1 CYH_IHOCTB, cojiep)KaHue u nenu | Hamucanune pedepatos, | YcTHBIN o1poc, 8
MapKETUHTOBOH JIeATEITHHOCTH sayqrBaHne [IpOBEpKa  TECTOB,
TEPMUHOJIOTHH, paboTta | mpoBepka
HaJ TecTaMU, BBHINOJIHEHHE | pedepaToB
3aaHUI TS
CaMOCTOSITEIIHHON paboThI
2 | DBoJIOIUS KOHIIEMIINA MapKETHHTa Hamucanue  pedeparos, | YerHbii ompoc, 8
3ay4YUBAHHUC IIpOBEpKa TECTOB,
TEPMHUHOJIOTUH, paborta | mpoBepka
Haa Te€CTaMu, BBIITIOJIHCHUE pe(bepaTOB
3aJaHuN hilat:t
CaMOCTOSITEIILHON pa6OTLI
3 CDyHKHI/II/I MapKeTHHTa Hanmcanne pedepaToB, | YcTHBIN orpoc, 8
3ay4YUBAHUC IIpOBEpKa TECTOB,
TEPMHUHOJIOTHH, pabota | mpoBepka
HaJl TeCTaMH, BBIOJHEHHE | pedepaTon
3aaHU I TS
CaMOCTOSITENIbHON paboThI
4 Buner mapketunra Hanucanue  pedeparos, | YCTHBINH onpoc, 8
3ay4YUBaHUE IIPOBEpPKa TECTOB,
TE€PMHUHOJIOIUH, pabora | mpoBepka
HaJl TCCTaMH, BBIIIOJITHCHHUEC pe(pepaTOB
3aJJaHUI IS
CaMOCTOSITEJIbHOM pa60TLI
5 Buermasas cpella MapKeTHHTa Hanuncanue pedepaTos, | YcTHBIN omnpoc, 8
3ay4YUBAHUC poOBEpKa TECTOB,
TE€PMHUHOJIOIUH, pabora | mpoBepka
HaJl TeCTaMH, BEHINIOJIHEHUE | pedepaToB
3aJIaHUN TSt
CaMOCTOSITEITFHOH paboTHI
6 | Cucrema MapkeTHHTOBOUM WH(popmaruu | Hammcanne  pedeparos, | Verrerii ompoc, 8
0 PBIHKE 3ay4lBaHUE IIPOBEpKAa  TECTOB,
TEPMHUHOJIOTHH, pabota | mpoBepka
HaJ| TeCTaMU, BBITTOJIHEHNE | pedepaToB
3aJaHuHi TS

CaMOCTOSITEIIbHOM PabOTEHI

2
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7 | Knaccudukamnust ¥ CymiHOCTh MeTojoB | Hamucanue  pedeparos, | Yerneii  ompoc, 8
MapKETHUHTOBBIX UCCIICIOBAHUN 3ay4MBaHIC TpoBCpKa  TCCTOB,
TEpMHUHOJIOTUH,  pabora | mpoBepka
HaJ TECTaMH, BHITOJHCHHE | pedepaToBn
3aJaHUuN hilst:d
CaMOCTOSITEITFHON pabOTHI
8 CeI‘MeHTI/IpOBaHI/Ie pBIHKA Hamucanne pedepaToB, | YcTHBIN orpoc, 8
3aydInBaHUC MpOBEpKa  TECTOB,
TEPMUHOJIOTHH,  paboTa | TpoBepka
HaJ TECTaMH, BHITOJHCHHE | pedepaTon
3aJaHuN s
CaMOCTOSITEIILHOM PabOThI
9 CTpaTeFI/II/I MapKeTHHTa Hanucanue pedepatos, | YcTHBIN ormpoc, 8
3ay4YHMBaHUE MpOBEPKAa  TECTOB,
TEpMHUHOJIOTUH,  pabora | mpoBepka
HaJl TeCTaMH, BbINIOJIHEHKE | pedepaToB
3aaHU I TS
CaMOCTOSITEIIEHON PabOThI
10 | Tosap B cucreme KoMIUIekca | Hamncanue  pedeparos, | Yeruslii  ompoc, 8
MapKeTHHra 3aydInBaHUe MpOBEpKa  TECTOB,
TEPMUHOJOTHH,  paboTa | TpoBepka
HaJ TECTaMH, BHITOJIHEHHE | pedepaTos
3aJaHuN hilat:d
CaMOCTOSITEIIbHON paboThI
11 | llena B cHUcTeMe KoMIIekca | Hamncanue  pedeparos, | VerHbii ompoc, 8
MapKeTHHTa 3ay4yrBaHUe NpoBEpPKAa  TECTOB,
TEPMUHOJIOTHH, pabota | mpoBepka
HaJl TeCTaMH, BbINIOJIHEHKE | pedepaToB
3aaHUI TS
CaMOCTOSITEIILHON paboThI
12 | Cucrema TOBapOABUKECHUS Hamucanue  pedeparos, | YerHbii ompoc, 8
3aydYnBaHUe MpOBepKa  TECTOB,
TEPMUHOJIOTHH,  paboTa | MpoBepKa
HaJ TECTaMH, BBHITOJIHEHHE | pedepaTos
3aJaHuN hilat:t
CaMOCTOSITEBHON PaboThI
13 | MapkeTHHTOBbIC KOMMYHHKAIIUN Hanucanne  pedeparos, | YerHblii ompoc, 6
3aydYnBaHUe MpOBepKa  TECTOB,
TEPMHUHOJIOTHH, pabota | mpoBepka
HaJl TeCTaMH, BBIIIOJHEHHE | pedepaTon
3a7aHU I TSt
CaMOCTOSITENILHON pabOThI
HUroro: 102
3aounas popma o0yuenusi(4r.6 mec.)
O0mne
No Coneprxanue Dopmbl
Tembl N M
I0.10. CaMOCTOSTEIILHOM PabOThI KOHTPOJIS ’
qgac.
1 CyIHOCTb, CoAepKaHWE U IIEJH Hanmcanue  pedeparos, | YCTHBIM orpoc, 10
MapKETUHTOBOMH J1eATEeTbHOCTH 3ay4MBaHHC TpoBCpKa  TCCTOB,
TEpMHUHOJIOTUH,  pabora | mpoBepka
HaJ| TECTaMH, BBHIOJIHEHHE | pedepaTos
3aJJaHuHA st
CaMOCTOSITEITFHOH paboTHI
2 | DBoJIOIUS KOHIIEMIINI MapKETHHTA Hanucanne  pedeparos, | YerHblii orpoc, 10
3ay4MBaHUe MpOBEPKA  TECTOB,
TEPMHUHOJIOTHH, pabota | mpoBepka
HaJ TECTaMH, BHITOJHCHHE | pedepaTon
3aJaHUuN hilst:d

CaMOCTOSITEJILHON paOOTHhI

2
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3 DYHKIIUA MapKETHHTA Hanucanue  pedeparo, | YCTHBINM onpoc, 10
3ay4HBaHUE MpOBEPKAa  TECTOB,
TEPMHHOJIOTUH, pabora | mpoBepka
HaJl TeCTaMH, BbINIOJIHEHUE | pedepaToB
3aJaHUuN hilst:d
CaMOCTOSTETFHON pabOTHI
4 Buesl MapKeTHHTa Hamucanne pedepaToB, | YcTHBIN orpoc, 10
3ay4rBaHUEC MpoOBEepPKa  TECTOB,
TEPMHHOJIOTUH, pabora | mpoBepka
HAJl TeCTaMHU, BbINIOJIHEHUE | pedepaToB
3aJaHuN s
CaMOCTOSITEIILHOM PabOThI
5 | BuemHss cpena MapKeTHHTA Hamucanue  pedeparos, | VerHbii ompoc, 10
3ay4HBaHUE MpOBEPKAa  TECTOB,
TEPMHHOJIOTUH, pabora | mpoBepka
HaJl TeCTaMH, BbINIOJIHEHKE | pedepaToB
3aaHU I TS
CaMOCTOSTENIHLHOM PabOTHI
6 | Cucrema MapkeTHHTOBOM uH(popmaruu | Hamucanne  pedeparos, | Verrerit ompoc, 10
0 pBIHKE 3ay4rBaHUE MpoBEepKa  TECTOB,
TEPMHHOJIOTUH, pabora | mpoBepka
HAJl TECTaMHU, BBINIOJNIHEHUE | pedepaToB
3aJaHuN hilat:d
CaMOCTOSITEIIbHON paboThI
7 | Knaccudukanus u cymHocth MeronoB | Hamucanne — pedeparos, | Vernsrid ormpoc, 10
MapKETHUHTOBBIX UCCIICIOBAHUN 3ay4MBaHHC TIpOBCpKa  TCCTOB,
TEPMUHOJIOTHH, pabota | mpoBepka
HaJl TeCTaMH, BBINIOJIHEHKE | pedepaToB
3aaHUI TS
CaMOCTOSITEIILHON paboThI
8 | CermeHTHpPOBaHUE PHIHKA Hamucanwe  pedeparos, | YerHbii ompoc, 10
3ay4HBaHUE MpoBepKa  TECTOB,
TEPMHHOJIOTUH, pabora | mpoBepka
HAJl TECTaMHU, BBINIOJIHEHNE | pedepaToB
3aJaHuN hilat:t
CaMOCTOSITENILHOM PabOThI
9 CTpaTerI/II/I MapKEeTHHTa Hanmcanne pedepaToB, | YcTHBIN orpoc, 10
3ay4HBaHUE MpoBepKa  TECTOB,
TEPMHUHOJIOTHH, pabota | mpoBepka
HaJl TeCTaMH, BBIIIOJHEHHE | pedepaTon
3alaHUI TSt
CaMOCTOSITENIbHON paboThI
10 | ToBap B cucreMme KoMILIeKkca | Hammcanne  pedeparos, | VerHbii ompoc, 10
MapKeTHHra 3ay4MBaHUe MpOBEPKAa  TECTOB,
TEPMHHOJIOTUH, pabora | mpoBepka
HAJl TECTaMHU, BBINIOJIHEHUE | pedepaToB
3aJJaHuHA st
CaMOCTOSITENILHOM PabOThI
11 |Ilena B cucTeMme KoMIulekca | Hamucanne — pedeparos, | YerHbIi ompoc, 10
MapKeTHHTa 3ay4rBaHUE MpoBEpPKa  TECTOB,
TEPMHHOJIOTUH, pabora | mpoBepka
HaJ TeCTaMH, BHIIOJIHEHUE | pedepaToB
3aJIaHUKN TSt
CaMOCTOSITEITFHOH pabOTHI
12 | Cucrema TOBapOABUKECHHUS Hanucanne  pedeparos, | YerHblii ompoc, 10
3ay4MBaHUe MpOBEPKAa  TECTOB,
TEPMHUHOJIOTHH, pabota | mpoBepka
HaJl TeCTaMHu, BbINIOJNIHEHNE | pedepaToB

3aJJaHUI IS
CaMOCTOSITCIILHON pabOThI
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13 | MapkeTHHTrOBbIE KOMMYHUKAIH Hanucanne  pedeparos, | YerHblii ompoc, 4
3ay4YUBaHUC IpOBEpKa TCCTOB,
TEpMHHOJIOTHH, pabora | mpoBepka
HaJ TeCTaMH, BEIIOJIHEHUE | pedepaToB
3aJaHUuN hilst:d
CaMOCTOSITEITFHON pabOTHI
Hroro: 124
11.2. KYPCOBOU MPOEKT

Y4eOHBIM IIAHOM HE MPEAYCMOTPEH KYpCOBOM MPOEKT.

11.3. IPUMEPHAS TEMATUKA PE®EPATOB

Y4eOHBIM TUIAHOM TMPETYCMOTPEHO HamlucaHue pedepaToB MO TeMaM Uil OYHOM, OYHO-
320YHBIX U 3a04HBIX OpMax 00ydeHUs:

RBOoo~NOwNE

1.

2.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.

[TonsiTve U CyITHOCTh MAapKETHHTA.

[IpuunHbI U yCII0BHS BO3HUKHOBEHUS! MAPKETUHIOBOW KOHLICTIIINH.

[{enn MapKETUHTOBOM I€ATEIBHOCTH.

[IpuHIUITBI MAPKETUHTOBOU J€ATEIbHOCTH.

ConepxaHne MapKETUHIOBOM J1€TEIbHOCTH.

VYcnoBus npUMEHEHUs1 MAPKETUHIA OTE€UECTBEHHBIMU MPEAIIPUATUIMH.
KoHuenuuu npon3BoICTBEHHO-COBITOBOM ACSATEIHHOCTH.

Menemxkepucrckoe, OUXEeBUOPUCTCKOE U APYryue HaNpaBlIeHUS B MApKETUHTE.
Bunael mapkerunra.

[TnanupoBanue KaK GyHKIMS MapKETHUHTA.

Opranu3zaiys MapKeTHHTOBOU €S TEIbHOCTH.

KOHTpOJIb MAPKETUHTOBOM AESTEIBHOCTH.

KommiekcHoe ucciieioBanye pplHKa, ppIHOYHOM Cpe/ibl 1 MOTUBALUI TOTPeOUTENS.
CerMeHTanus pbIHKA.

OrneHka coOCTBEHHBIX BO3MOKHOCTENW (pUPMBI (IPEIPUSITHS).

SWOT-ananus.

OOGHOBJIEHUE TIPOYKIIMU U pa3paboTKa HOBOT'O TOBapa.

dopMHpOBaHUE 1IEH U KaHAJIOB COBITA.

KommyHuKaronHas GyHKIUS MapKETHHTa.

BHemHss cpefja MapKkeTHUHTa U €€ poJIb B CUCTEME MAPKETUHIOBBIX UCCIIEI0BAHUM.
Makpocpena MapKeTUHIa 1 OCHOBHBIE (DAKTOPBI, €€ OIPEIEIISIIOIINE.
Mukpocpena MapKeTUHra.

EMKoOCTb pBIHKA, OIpeIesieHre XapaKkTepa U 2JIaCTUYHOCTH CIIpoca.

N3yuenne GupMeHHON CTPYKTYpPHI PhIHKA.

Crenens U XapakTep PoIHOYHOW KOHKYPEHIIHH.

®opmbl pabOTHI, MPUHATHIE B TOPTOBOM MPAKTHKE.

®DaxTophl, ONpEEINAIoNINe TOBEeIEHNE TTOKYNaTelel Ha TOTPEOUTEIbCKOM PBIHKE.
AHanu3 mporiecca MOKYIKH Ha TOTPEOUTEIbCKOM PhIHKE.

Ponu yenoBeka B mponecce NoKyIKy.

11.4. BOITPOCBHI U 3ATAHUSA JIJIS1 DK3AMEHA JIJI1 OUHOM, OYHO-

3A0YHOU N 3BAOUYHOM ®OPM OBYUEHUS

ITonsTue u CYIIHOCTb MApKCTUHTIA.
HpI/I‘II/IHBI 1 YCJIOBUA BOSHUKHOBCHUSA MapKeTHHFOBOﬁ KOHIICITINH.
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0.
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36.
37.
38.
39.
40.
41.
42.
43.
44,

Llenn MapKeTUHIOBOM J1€ATEIBbHOCTH.

IIpuHIUITBI MAPKETUHIOBOU €ATEIbHOCTH.

ConeprxaHne MapKETUHIOBOW J€ATEIbHOCTH.

VYcnoBus NPpUMEHEHHSI MAPKETUHIA OTEUECTBEHHBIMU IIPEITPUSATHSIMH.

Konnenmuu npon3BocTBEHHO-COBITOBOM J1€ATEIBHOCTH.

MeHneKkeprcTCKoe, OMXEBUOPUCTCKOE U APYTHe HANPABJICHUS B MAPKETHHTE.

Bunbl mapkeTuHra.

[TnanupoBanue Kak QyHKIMS MapKETHUHTA.

Opranu3zanys MAapKETUHTOBOM JESITEIbHOCTH.

KOHTpOJIb MAPKETUHTOBOM ACATEIBHOCTH.

KommiekcHoe ucciieqoBanue pplHKa, phIHOYHOM Cpe/ibl 1 MOTHBAIUI TOTpeOUTENs.

CermeHTanust pplHKa.

OreHka cOOCTBEHHBIX BO3MOKHOCTEH (pUPMBI (IPEIPUITHS).

SWOT-ananus.

OO06HOBNEHUE MPOAYKIIMU U pa3padOTKa HOBOTO TOBapA.

®opMupoBaHue 1IEH U KaHAJIOB COBITA.

KommyHukaryontast GyHKIUS MapKETHHTA.

BremHss cpeia MapKkeTHHIa U €€ pojib B CUCTEME MaPKETUHIOBBIX UCCIIEIOBAHUN.

Maxkpocpena MapKeTHHTa U OCHOBHBIE (DaKTOPBI, €€ OTpeesIOIne.

Mukpocpena MapKeTHHTA.

EMKOCTB pBIHKA, ONpEEIeHUE XapaKTepa U 3JIACTUYHOCTH CIIpOca.

W3yuenne GupMEHHON CTPYKTYpPBI PBIHKA.

CreneHs ¥ XapakTep pPbIHOYHOU KOHKYPEHLIUH.

®opmbl pabOTHI, IPUHATHIE B TOPIrOBOM IIPAKTHKE.

@DakTopbl, ONpeAeAroIIre TOBEACHNE MTOKYyNaTeell Ha MOTPeOUTENTbCKOM PhIHKE.

MotuBsl notpeduTteneit no Asieny, Macinoy, @peiiny.

AHanu3 mporiecca MOKYIKH Ha HOTPEOUTEIbCKOM PhIHKE.

Ponu yenmoBeka B nporecce NOKYIKH.

@DakTOpBl, ONPEAEIIAIOIINE IOBEIEHNE TIOKYIATENIEH HA PHIHKE IPEAIPHUATHIH.

AHanu3 nporecca MOKyNKY Ha phIHKE MPeANpUsTUH.

NudopmannonHoe odbecrieueHre MapKeTHHTA.

[ToHsiTHE M HOCUTENIN MAPKETUHTOBOM MH(MOPMAIIIH.

[TepBuuHas u BTOpUYHAsE MAPKETUHTOBasE WH(OpMAIIHS.

OTKpbITast U 3aKpbITasi MapKETUHIOBasi HTHPOpMAIHS.

BHyTpeHHsIs 1 BHENIHsISI MApKETUHTOBast UH(OpMaIus.

MapkeTnHroBas pas3Bezika.

Pons DBM B npoBeiIeHNN MapKETUHTOBBIX HCCIIEOBAaHUM.

ITpouecc 1 3Tanbl MApKETUHTOBBIX UCCIIEOBAHUM.

[1maH MapKETUHTOBBIX UCCIIETOBAHUI

KabunerHsle nccae10BaHus.

TexHonorus npoBeieHNs: KAOMHETHBIX UCCIIEIOBAaHUM.

[ToneBble wHccCieOBaHUSA: ONPOC, HAOMIOJIEHHE, SKCIEPUMEHT (TeCTUpOBAHUE),
MMUTAIHS.

TexHosorus NpoBeIeHNUs MOJIEBBIX UCCIIEIOBAHNM.

MeToauka cocTaBiI€HHUSI OINPOCHOTO JIMCTA: BBIOOPKA, 3aKPBIThIE M OTKPBITHIE
BOIIPOCBL.

KoMOnHMpOBaHHBIE METOTBI UCCIICTOBAHUMN.

[TonsiTve cermeHTauu.

Buner cermenTanuu.

Kpurepuu cermeHTanuu noTpeOUTENbCKUX TOBAPOB.
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99.

Kpurepuu cermeHTanum ToBapoB MPOU3BOJCTBEHHOI'O Ha3HAUYEHHUS.
IToHsTHE LIENEBOTO PHIHKA.

Pe1HOYHOE OKHO.

PriHOUYHAsS HUIIA.

Crpateruu BbIOOpa 1EJIEBOTO PHIHKA.

KoHueHTprupoBaHHbIil METO/1 BEIOOPA LIETIEBOTO PhIHKA.
JlucnepcHslil MeTO1 BEIOOpA LEIEBOT0 PHIHKA.

IlonsiTHE MapKETUHIOBOM CTPATErvH.

Oransl pa3paboTKU MapKETUHTOBOW CTPATErvH.

['moGanpHbIe HANIPaBJICHUS] MAPKETUHIOBOI CTpAaTETHu.

BekTophl pacmipenus ppIHOYHOW akTUBHOCTH AHcodda.
Crpareruu Kotnepa-Iloprepa.

Mogens [Hoprepa.

Crpareruu BKT'.

Crpareruu nuepcrsa.

«BoeHnHsbie» cTpareruu.

[lonsiTue TOBapa, TOBApHON HOMEHKJIATYPhl, ACCOPTUMEHTHOU I'PYIIIIHI.
XapaKkTepUCTUKU aCCOPTUMEHTA TOBAPOB.

OcHoBHbIE TOTPEOUTETHCKUE CBOWCTBA TOBApA.

Mapka ToBapa.

Knaccudukanus ToBapos.

ITonsTHE M ATaNBI )KU3HEHHOTO [IMKJIA TOBApPA.

Buapr XKIT.

ITo3unmoHnpoBaHue ToBapa.

MHHOBaMOHHAS NIOJUTHKA M KOHIIETIIINAS HOBOT'O TOBapa B CUCTEME MAPKETHUHTA.
YpOBHU HOBU3HBI TOBApA.

OcHOBHBIE 3TaIlbl Pa3pabOTKH HOBOT'O TOBApA.

AccopTuMeHTHasl MOJIUTUKA U ONTUMH3AI TOBAPHONH HOMEHKIIATYpBI.
Hanpasnenust acCOpTUMEHTHOM CTpaTeruu.

MecTo u poib IEHOBOM IMOJUTUKHA B CHCTEME MAPKETUHTA.

Bunp! 1ieH.

Oranbl pa3paboTKy IEHOBOM MOJUTHKY U 1LIEH.

dakTopsl, hopMuUpyOIIKNE YPOBEHb 1IEH.

[enu rieHOOOpa3oBaHus.

OcHOBHBIE BUIbI IIEHOBBIX CTPATETUi, UCIIOJIb3YEMbIX B MPAKTHKE pabOThl pUpM Ha

PBIHKE.
MeTtoap!l 11IeH000pa30BaHus.
KoppekTupoBka LEeHBI.
CTpaxoBaHUE LIEHBI.
CymHOCTh COBITOBOM MOJUTHKU M CUCTEMBI TOBAPOIBHKEHUS.
Turer cObITA.
®daxTopsl popMUpOBaHUS U PYHKIIMHA KAaHATIOB TOBAPOIBUKCHHSL.
KoHBeHITMOHAIbHBIE MAPKETUHTOBBIC KaHAJIBI.
BeprukanbHble MAPKETUHTOBBIE CUCTEMBI.
['opusoHTaIBbHBIE MAPKETHHTOBBIE CUCTEMBI.
OCHOBHBIE METOJIbI U CHCTEMEBI COBITA.
Cucrtema opraau3anuy poO3HUYHON TOPTOBIIH.
Cucrema oprauu3aly ONTOBOM TOPTOBIIN.
Cucrema opraHv3alyy BHEUTHEW TOPTOBIIH.
[ToHsTHE M eI KOMMYHUKALUMOHHON MMOJUTUKH.
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100. Posb pexsiaMbl B KOMMYHUKAITMOHHOM TTOJTUTHKE.

101. ®opmbl peKiIamsl.

102.TToHsITHE W DJIEMEHTBI PEKJIAMHOTO TIpoIIecca.

103.IToaroToBka 1 MpoBeICHHE PEKIAMHON KaMITaHUH.
104.TTnanupoBanue u oreHka 3PGHEeKTUBHOCTH PEKIAMHOW KaMIIaHUH.
105. Public relations (PR) u npoaBmkeHre TOBapa Ha PHIHOK.

106. CrtocoObl cTUMYITMPOBaHUS CObITA B KOMMYHUKAIIMOHHON TTOJTUTHKE.
107. JIuunble MpoJaku B KOMMYHHUKAIIMOHHOM MTOJIUTHKE.

11.5.TIPUMEPBI TECTOBBIX 3ATAHUI

3ananue 1

Komnuiiexkcnast cucremMa OpPraHMu3auuu JAesiTeJIbHOCTH npeanpusATHs,
OPHEHTHPOBAHHASI HA Y/IOBJIETBOPEHHE NOTPeOHOCTEeH KOHKPETHBIX MOTpe0uTeed H
noJiyueHue nNnpuobLLIN — 3TO

TOPTOBIIS

KOMMEPIUA

MAapKeTHHT

OuzHec

3aganue 2

OcHOBHbIE MPUHIMIIBI MAPKETHHTA

AKIICHT Ha IICHTPAIN3AIHIO PEIICHUN

€IMHCTBO ¥ B3aHMOCBSI3b TAKTHKH M CTPATerHN MapKeTHHTIa

KOHTPOJIb U ayIUT MAPKETUHIOBOM JEATEIBHOCTH

HALleJIEHHOCTH HA KOHEYHBIH M 10JITOBPeMEeHHBbI pe3yabTaT AeATeJIbHOCTH

3aganue 3

OmnpenejieHus TEPMHUHA KMAPKETHHI

NAeATeIbHOCTh, HANIPABJICHHAS] HA Y/10BJIeTBOPEeHUE MOTPeOHOCTEel
pI:IHO‘IHBIfI nu BKOHOMI/ILICCKI/Iﬁ IIOTCHIIHAJI HpCJIHpI/IHTI/ISI

KOHLEeNUMS YIPABJIEHUsI, ODUEHTHUPOBAHHAS HA PbIHOK, HA MOTPeOUTeJIA
KOMIUIEKC (DYHKIIMI 110 OpraHu3aliy PeKJIaMHbIX KaMITaHUH

3aganue 4

IIpuHIUNBI MAPKETHHIA OTPAKAIOT CJACAYIOUIHE «KPBLIATbIE» BbIPAKEeHHU S
«oTpedNTENb — KOPOJIb)

«co31aBasi TOBap, cO31aBail U MOTpedUTE IS

«peKJIama - JBUTaTeNIb TOPTOBIIND)

«TJABHOE - 3TO TO, YTO MPEANPUATHE TYMAET O CBOEH MPOAYKIIUN»

3apanue 5

KosmnuecTBo 1eHer, 3anpammBaeMbIX 32 NPOAYKIHUIO WM YCJIYry, WIH JI€HEKHOE
BbIpaKeHHe CTOMMOCTH — 3TO

noTpeduTenbHasi CTOUMOCTh

MCEHOBAas1 CTOUMOCTDH

1eHa

HOMHUHAJIBHAsI CTOUMOCTDH

3aganue 6
Iean mapkeTHHra

30



JOCTHOKEHUE MpepusTHEM Hanboiee BBICOKOH NpuObLIn 0e3 yueTra TpeOOBaHUM phIHKA

onpeaeleHHe HY K1 M NOTpeOHOCTEH 1e1eBOro pbiHKa U HauboJ1ee 3¢ pekTHBHOE NX
Y10BJICTBOPECHHE

OPHEHTAIUS HA NPeJBOCXUIIIeHHe H3MEHEeHHII CUTYalluu U yIIpaBJieHHe UMH

COXpaHeHMe U YKpeIlJieHue 0J1aronoJyqus norpedouTessi M o01ecTsa B mejioM

3aganue 7

OCHOBHOIf NPUHIIUNI MAPKETHHI A
IpOJIaBaTh TO, YTO MOYKHO IIPOU3BECTH
pacuIMpsTh PIHOK COBITA
MOZEPHU3UPOBATH IPOTYKIIUIO
NPOU3BOMUTH TO, YTO MOKHO NIPOJAATH

3aganue 8

Lenn neATEIHLHOCTH NPEANPUATHA U MAPKETHHIOBbIE IeJIH

a0COIIOTHBI UIEHTUYHBI

HE CBSI3aHBI JIPYT C IPYTOM, COBEPIICHHO Pa3JInYHBI

MOTYT BCTYNATh APYT € IPYroM B MPOTHBOpeUYne

TECHO B3aMMOCBSI3aHbI M COOTHOCSITCSI IPYT € APYTrOM KaK MpeaMeT U MeTO/

3amanne 9

CymHocTh MapKeTHHIa

MOMBITATHCS MPOJIATh TO, YTO MPEANPUATHE CMOTIIO POU3BECTU

NMPOU3BOAUTH TOJBKO TO, UTO OyAeT 0€3yCJ0BHO MPOJIAHO

MHTEHCU(PHUIIPOBATH YCUIIHS MO COBITY M TAKMM 00pa30M MOTYyYUTh MPUOBLITH

CTPEMHUTbCA K TMOJYYEHHI0 MAKCHMAJIbHONW NPHOBLIM 32 cYeT HAWJIYYllIero
YI0BJI€TBOPEHHS CIIPOca NoTpeduTesieil Ha TOBaphI

3aganme 10

Curyanusi Ha «pbIHKe MOKYNAaTeJIsD MpeanoJjaraer
MIPEBBIIICHHUE CIIPOCa Ha/l MPETI0KEHUEM

TEHJIEHIHIO K CTA0MJILHOCTH COOTHONIEHHS «I[€HA/KaueCcTBO»
PaBEHCTBO CIIPOCa U MPETIOKEHUS

NpeBbIlleHNe MPeIT0KEeHUs HAl CITPOCOM

3amanme 11

MapxkeTHHr npeanosaraer

YIIPABJICHUE PBIHKOM, OPUEHTUPOBAHHBIM Ha BO3MOXKHOCTH IPEAIIPUATUS
IIPOJIIEHUE )KU3HEHHOI'O [IMKJIA TOBapa

YIIPABJIICHUE KOHKYPEHTOM C LIEJIBIO 3aBOCBAHUS JTOJIM PhIHKA

ylpaBJ/ieHHe NpeAnpUsATHEeM, OPMEeHTHPOBAHHBIM HA NOTPeOUTEIbCKHUIA cIpoc

3apanue 12

CooTHOILIEHHE MEKAY CIPOCOM M TPEMIIOKEeHHEeM MO OTAeJbHbIM TOBapaM M HX
rpymnmnam, CRiaabiBaomeecsi B Oﬂpe}IeﬂeHHbIﬁ nepuoa BpeEMEHU B KOHKPETHOM MECTE — I3TO

KOHBIOHKTYPA PbIHKA

IIcHa ToBapa

ce0ecTOMMOCTh TOBapa

KOHKYPEHTOCTIOCOOHOCTH TOBapa
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3aganue 13

IIpeBpanieHue 3anpocoB NoTpeduTe € B 10X0AbI NPEANPUATHS — ITO
3aJ1aya MapKeTHUHTa

eJb MAPKeTUHIa

CYIIIHOCTh MapKETHHTA

KOHICIIIUS MapKeTI/IHFa

3apanmue 14

Curyanusi Ha «pbIHKE MPOAABLA» XapaKTepu3yeTcs
TCHJACHIIUCH K CHHUKCHUIO IICHBI

HE0CTATOYHbIM Ka4eCTBOM TOBAPOB

OTCYTCTBHEM JepHuuTa

HaJn4ueM nepunura

3amanmne 15

IInarexecnoco0Hasi NOTPeOHOCTDH, BbIHECEHHAS] HA PBIHOK, — 3TO
IIPEIUI0KEHHUE

crpoc

aCCOPTUMEHT

BAJIOBO BHYTPEHHUU ITPOJYKT

3aganue 16

IMociienoBaTeILHOCTH 3BOJIIOIHA KOHIENMIIHIT MAPKEeTHHT A
MIPOM3BOJICTBEHHAS] KOHIICTIITUS

TOBapHasl KOHIEIIHS

CcOBITOBAsT KOHIIETIIHS

KOHIEMIINS MapKETHHTa

KOHIIETIIHS COITUAITBHO-3THYHOTO MapKETHUHTA

3aganue 17

OpueHTanusi Ha XOCTHKEHHE BBICOKOH I(PPEKTHBHOCTH NMPOU3BOACTBA, CHHKCHHE
U3/IePrKeK M MaccoBoe pacnpeaejeHue NPpoAYKIMH — 3TO KOHIENIHA

TPAAMLMOHHOI0 MAPKETHHIA

COBCPHICHCTBOBAHUS MPOU3BOJICTBA

HHTEeHCH(PHKALUH KOMMEPYECKHX YCHIUI

COLIMAJIbHO-3TUYECKOI0 MaPKETUHIa

3ananmue 18

OpueHTanusi HA NPOU3BOACTBO BbICOKOKAYECTBEHHOM NMPOAYKIUM U €€ IMOCTOSIHHOE
COBEpPILICHCTBOBAHUE — ITO

KOHUENIHUA MAPKETHHI A

NPOM3BOACTBEHHA KOHLIENIUA

KOHUENIHA HHTEHCH(PUKAIMU KOMMEPYEeCKUX YCUJINH

TOBapHasi KOHLENIUA

3ananmue 19

KoHuenuusi, npum KOTOPOM MNpeanpuATHs  BbIOMPAT JHAUPYKOLIHME B
COOTBETCTBYIOIIUX TOBAPHBIX KJACCaX KOMIAHMUM M BbIABJIAKT CBOM IO3ULUH
OTHOCHUTEJIBHO HUX — 3TO

KOHLICTIIMS MEraMapKeTUHTa
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KOHIIETIUS CTPATErMYecKoro MapKeTHUHra

KOHUeNuus 0eHYMapKUHTa

KOHIIETIUS I100a7IbHOI0 MapKeTHHIa

3aganue 20

KoHuenuus, npeanoJaraiomas KOOPAMHALUIO 3KOHOMUYECKHX, NCHX0JI0THYeCKUX
U 001IeCTBEHHBIX BO3/1eliCTBHIl, a TaKiKe YCTAaHOBJIEHHE COTPYAHHYECTBA C MOJUTHKAMU
JJ1 BBIX0/1a M pa00ThI HA ONpe/leJIeHHOM PbIHKE — 3TO

KOHUENIUs MeraMapKeTHHIa

KOHIIETIUS CTPATErMYecKoro MapKeTHUHra

KOHIIETIIIUST OCHUMapKHUHTa

KOHIIETIUS I100aJIbHOI0 MAPKETHHTa

3amanme 21

MapxkeTHHI npeanosaraer

YIPaBJIEHUE PHIHKOM, OPUEHTUPOBAHHBIM HA BO3MOKHOCTH IIPEAIIPUATHS
IIPOJUIEHUE )KU3HEHHOIO LIMKJIA TOBapa

YIPaBIEHUE KOHKYPEHTOM C LIEJIBIO 3aBOCBAHUS JOJIU PhIHKA

ylpaBJ/ieHHe NpeANpuATHEM, OPMEHTHPOBAHHBIM HA MOTPe0UTENIbCKHUIl cIIpoc

3aganue 22

Jlorucrnuyeckass QyHKIUSA BKJIOYAET

TPAHCIOPTHPOBKY U CKJIAAHUPOBAHME TOBAPOB

KpEIUTOBAaHUE KIIMEHTA

MapKETHHTOBBIC UCCIICIOBAHUS B cOOp MHPOpMAITUU

KOMILIEKTOBAHHE TOBAPHBIX NAPTUH B COOTBETCTBHHU C MOTPEOHOCTAMM KJIHEHTA

3aganue 23

AHaJu3 BHYTPeHHeil cpelbl NpeANPHUATHA OCYIIeCTBJIsIeTCH B paMKax
cOBITOBOM (hyHKIMU

AHAJTUTHYECKOH (PYHKIHNH

(GyHKLIMU yOpaBIeHUS U KOHTPOJIS

IIPOU3BOJCTBEHHON (QYHKIIUN

3ananue 24

Cy0beKThbl MAPKETHHIOBOI'0 AHAJIN32 HA KOHKPETHOM NMPeINpPUsITUH - ITO
KOHKYPEHTBI

MAapPKeTOJIOTH IpeANnpUuATHS

MOKYTIaTEeH

PYKOBOICTBO IPEANPUATHS

3ananmue 25

DOyHKIHMN KAHAJT0B TOBAPOABHKCHUSI

nepeMelleHse TOBAPOB OT MeCTA MPOU3BOACTBA K MeCTy NOTpedieHust
pa3paboTKa HOBBIX TOBApPOB

(popMupoBaHue acCOPTUMEHTA TOBAPOB

(popMupoBaHHe LIEHBI HA TOBAP

12. OHEHOYHBIE MATEPHAJIbI
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12.1.NEPEYEHb KOMIIETEHIIMI C YKA3BAHUEM DTAIIOB UX
®OPMHPOBAHUSA B IPOILIECCE OCBOEHHUS OBPA3OBATEJIBHON
ITPOI'PAMMbI

B pesynbrare wu3ydyeHHs JUCUUIUIMHBI CTYACHT JIOJDKEH o00dalaTh CIEIyIOIUMU
KOoMnemeHyuamu:

CIIOCOOHOCTBIO HCIIOJIB30BaTh OCHOBBI KOHOMHYECKHMX 3HAHHM B pa3iMyHBIX chepax
nesirenbaocTr (OK-3);

- CIIOCOOHOCTBIO  OIEHMBATh  BO3ACHCTBHE MAaKpPOIKOHOMHYECKOW Cpeapl  Ha
(YHKIIMOHUPOBAHWE OpPTraHM3AIMii W OPraHOB TOCYAAPCTBEHHOTO W  MYHHUIIUTMAIBHOTO
yIOpaBleHUs, BBIBIATh U aHAIW3UPOBATh PBHIHOYHBIE W CleUU(HUYECKHe PUCKH, a TaKKe
aHAJIM3WPOBATh TOBEJCHUE MOTpPeOUTENe SKOHOMHUSCKUX OJlar u (OpPMHUpPOBAHUE CIpoca HA
OCHOBE 3HaHHMS HKOHOMHUYECKHMX OCHOB I[IOBEACHUS OpTraHU3alluil, CTPYKTYp PBIHKOB U
KOHKYpeHTHO# cpessl otpaciu (ITK-9);

- CIOCOOHOCTBIO OIEHMBATh PKOHOMUYECKHE U COIUAIBHBIC YCIOBHS OCYIIECTBIICHUS
MPEANPUHIMATEIILCKON  JICITEIbHOCTH, BBISBISITH HOBBIC PBIHOYHBICE BO3MOXXHOCTH U
dbopmupoBats HOBEIE Ou3Hec-moaenu (ITK-17).

B pesynbrare u3y4eHus AUCIUILTAHBI CTYICHT TOJDKCH:

3HATh:

- (hyHKIIMOHAJIbHBIC 331a4l MAPKETUHTA U BUJIbI MAPKETHUHTA;

- METOAOJIOTUYECKIE OCHOBBI M METO/IbI MAPKETUHTOBOM JCATEIBHOCTH;

- CTpaTeruy MapKETHHTa U KPUTEPUU UX BBIOOPA,

- TUIBI OPTaHU3AIMOHHBIX CTPYKTYP MapKEeTHUHTa;

- (haKTOpBI OKPY’KAIOIIEH MApKETUHTOBOW CPEIbl;

- CTPYKTYPY COBPEMEHHOTO PBIHKA U O0BEKTHI PHIHOYHBIX OTHOIICHUH;

- BKOHOMHUECKHUE NMPHUEMbI (POPMUPOBAHUS CIIPOCa U CTUMYJIUPOBAHUS COBITA;

- 0COOEHHOCTH 1IEHO00pPa30BaHMs B MapKETUHTE;

- OCHOBBI TUNIAHUPOBAHMS TOBAPOBIKEHUS U COBITA IPOAYKIIIH;

- OCHOBBI PEKIIAMHOH NI TELHOCTH;

yMeTh:

- OpraHM30BaTh MAapKETHHTOBYIO JEATENBHOCTh B OpPraHM3allid; IUIAHUPOBATH U
YIIPaBJIATh MAPKETUHIOM Ha MPEANPUITUH;

- TMPOBOJUTH MapKETHUHTOBBIE WCCIEIOBAHUS W OIEHWBATh KOHKYPEHTOCHOCOOHOCTH
ToBapa (pabor, yciyr);

- IUTAHUPOBATh TOBAPOJIBUKEHUE U COBIT MPOIYKIINH.

BJIA/IETh:

- 0 BOBHUKHOBEHHHU MOTPEOHOCTH cIpoca Ha ToBap (YCIyry);

- 0 TUTIOJIOTHH PHIHKOB; KOHKYPEHIIMA U MAPKETHHTOBBIX CTPATETHSIX.

TEMATHYECKASA CTPYKTYPA JUCHUIIJINHBI

HanmeHnoBanue IL1annpyemsle
. Ne
Ne JIE AUAAKTHYECKOMN Tema pe3yabTaThl 00y4eHus!
ILIL
eIMHHUIbI (ITPO)
1 2 3 4 5
CymraocTs, conepkanue u[1K-9, IIK-17, OK-3
ITonsiTHE M CYITHOCTH 1 o
L[EH MapKETUHIOBOM
1 MapKeTHHIa
IEATEIIBHOCTH
2  |DBomromus xonuenuui|[1K-9, ITIK-17, OK-3
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MApKCTHUHI'A

3 |DyHKIMH MapKETHUHTA [1K-9, I1K-17, OK-3
4 Buasl MapKeTHHTA [1K-9, I[IK-17, OK-3
5 Brentasas cpenal1K-9, TTIK-17
MapKeTHHTa
6 Cucrema wmapketrunroBoi|[1K-9, ITK-17
MapKeTHHTOBBIC UH(POPMALIUU O PHIHKE
UCCIIEJOBAHHUS Knaccuduxarus n|[1K-9, I1K-17
7 |cymmHocTh METOJI0B
MapKETHUHTOBBIX
WCCIICIOBAHHIMA
8 |CermentupoBanue prinka [[1K-9, ITK-17
9 |Crparermm mapkerunra  |[1K-9, ITK-17
10 Tosap B cucteme|l1K-9, TIK-17
TexHoI0rus KOMIUICKCa MAPKETHUHTA
MapKETUHTOBOM 11 [lena B cucteme|l1K-9, TIK-17
JEeSTEIbHOCTH KOMILUIEKCa MapKETHUHTa
12 |Cucrema toBapoasmwxkenus [[1K-9, T1IK-17
13 MapKeTHHI OBbIE [1K-9, I[IK-17
KOMMYHUKAIHH
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Jranbl (OPMUPOBAHUS KOMIIETEHIIUI JUCHUMILIHHBI « MapKeTHHI»

[1K-9 - ciocoGHOCTBIO OLIEHUBATH BO3JICHCTBHE MAKPOIKOHOMUYECKOH cpe/ibl Ha (YHKIMOHUPOBAHNE OPraHU3alMii U OPraHOB rOCYIapCTBEHHOTO U
MYHHIIMTIATBHOTO YIIPABIICHUS, BEISBIISITh M aHATM3UPOBATH PHIHOYHBIE U CIIEIM(PHYECKUE PUCKH, a TAK)KE aHATH3UPOBATh MMOBEACHNE TIOTPEOUTEIeH
HSKOHOMHYECKHX OJar U (pOpMHPOBAHHE CIIPOCA Ha OCHOBE 3HAHUS YKOHOMHUYECKHUX OCHOB ITOBEICHUS OPTaHU3AIlNH, CTPYKTYP PHIHKOB H
KOHKYPEHTHOM Cpeibl OTPACIIH

3Hatsb (3.9) Ymets (Y.9) Bnagers (B.9)
Omnucanue ®DopMEBI, METOIBI, Onucanue ®DopMEBI, METOIBI, Omnucanue DopMEBI, METOIBI,
TEXHOJIOTHH TEXHOJIOTHH TEXHOJIOTHH

ponu,  ¢dynkmuu  u | Jlekuuu nmo teme Ne 1- | cTaBUTH enu u | Jlekuuu mo teme Ne 1- | meTomamu Jlexmu mo Teme No 1-
3aJaun  MeHepkepa B | 13 (dbopmynmpoBats 3ajaauu, | 13 (dhopMyupoBaHUs u| 13
COBpEMEHHOU JlaboparopHast paboTa | CBSI3aHHBIC c | Jlaboparoprass paOora | peanm3anuu cTpateruii | Jlaboparopras pabora
OpraHu3aly; Ui 3a0uHON  (OpMBI | peanu3anuei Ui 3a04yHOM GoOpMbI | HA  ypoBHe  OumsHec- | Il 3a04HOM  (hOpMBI
OCHOBHBIC ousHec- | oOyuenus Ne 1-4 podeccuoHaIbHBIX oOyuenust Ne 1-4 CIIUHUIIBI; o0Oyuenust Ne 1-4
MIPOIIECCHI B | Pedeparer mo Teme | pyHKIINI; Pedepatst mo Teme Nel- | meromamu Pedeparsr mo Teme Nel-
OpTraHM3aIlNY; Nel-29 aHAJIM3UPOBATH 29 WHBECTUIIMOHHOTO 29
cozepxKaHue Bormpocst JUIsl | BHELIHIOIO u | Borpocsl JUIs | aHanM3a M aHainusa | Borpocst JUISL
MapKETUHTOBOM koHTposst Ne 1-107 BHYTPEHHIOIO cpeny | xontpomus Ne 1-107 (hMHAHCOBBIX PHIHKOB koHTpOoist Ne 1-107
KOHIEMINH TectupoBanue Ne 1-25 | opranuzauuu, BeisBIATH | Tectuposanue Ne 1-25 TectupoBanune Ne 1-25
yIpaBIICHMUS, [MpakTuyeckue 3aHsATHS | €€ KIFOueBble dyieMeHThl | [IpakTudeckue 3aHsTHS [IpakTryeckue 3aHATUSL
COBpeMeHHbIe MeToJibl | 1o Temam Ne 1-13 u OIICHUBATH nx | mo temam Ne 1-13 o temaMm Ne 1-13
HKOHOMHUYECKHUX BIIMSIHUE Ha
W3MEPEHUH, MPUHLMIIBI OpraHu3alHtIo;
U METOJbl  aHalIMu3a HCTIOJIB30BaTh
X035UCTBEHHOU nH(pOpMAITHIO,
JeSITEIbHOCTH MOJTyYEHHYIO B
OpraHu3alyu pe3yibTaTe

MapKETHHTOBBIX

HCCJICIOBAHNIT;

pa3pabaThIBaTh

KOpPIIOpaTHBHBIE,

KOHKYPEHTHBIE u

(yHKLINOHAIbHBIE

CTpaTeruu pasBUTHS




| opranmsaruu

ITK-17 - ciocoOHOCTBIO OLICHUBATH SKOHOMUYECKHE U COLMAIBHBIC YCIIOBHUS OCYIIECTBIICHUS TPEANPUHUMATEIBCKON JACSITEIbHOCTH, BBISIBIISITH HOBBIC
PBIHOYHBIE BO3MOXKHOCTH U ()OPMHUPOBATH HOBBIE OM3HEC-MOJIEIH

3nHath (3.17)

Ywmers (Y.17)

Bmaners (B.17)

Onwucanue DopMBI, METOIBL, Onwucanue DOpMBI, METO/IBL, Onucanue DOpMBI, METOJIBL,
TEXHOJIOTHH TEXHOJIOTHH TEXHOJIOTHH
pomu, ¢ynkumn U | Jlekmmm mo teme Ne 1- | aHanmm3upoBaTh Jleknuu o teme Ne 1- | Metogamu Jleknuu o teme Ne 1-
3amayn  MeHemkepa B | 13 BHEIITHIOI u| 13 (hopmynHupoBaHUsI u| 13
COBpPEMEHHOU JlaGoparopHast paboTa | BHyTPEHHIOIO cpeny | Jlabopatopnasi pabota | peanmzaumu ctpateruit | Jlaboparopuas pabota
OpraHu3anuu Ul 3a09HOM  (DOpMBI | OpraHM3aluy, BBUIBIATH | JUId 3a04HOM (OpMmbl | HA  ypoBHE  OHM3HEC- | Ul 3a0YHOH  (POPMBI
coJlepiKaHue oOyuenust Ne 1-4 ee KIJIFOYeBbIe AIeMeHThI | oOyueHus Ne 1-4 €IMHULIBL, oOyuenust Ne 1-4
MapKETUHIOBOM Pedepatst mo Teme | u OLICHUBATh ux | Pedepatsl mo Teme | HampaBICHUSMH Pedepatst 1o Teme
KOHIIEIIIIUHN Nel-29 BJINSTHUE Ha | Nel-29 pa3Butus meneit u 3amgay | Nel-29
yIpaBJICHUS; Bomnpocsr Ul | OpraHu3aLuIo; Bomnpocsr s | gyHKOuMoHMpoBaHus B | Bompocst TUIst
1IeJIH, 3aJ1a9i ¥ METOAbI | KOHTposs Ne 1-107 HUCII0Ib30BaTh koHTpouist Ne 1-107 COOTBETCTBUU ¢ | xouTpois Ne 1-107
MapKeTuHra B rpoekte | TectupoBanme Ne 1-25 | urdopmarmro, TectupoBanue Ne 1-25 | skoHOMUUECKOH TecrupoBanune Ne 1-25
[IpakTrueckue 3aHATHS | TONTYYCHHYIO B | Ilpaktuueckue 3aHatus | cutyanuei u 3anpocamu | [Ipakruueckue 3aHsTHA
o TemMam Ne 1-13 pe3ynbTaTe o Temam Ne 1-13 PBIHKA; o Temam Ne 1-13

MapKETUHTOBBIX HaBBIKAMHU  Pa3pabOTKH

HCCIIeI0BaHNH; (¢upMeHHOTO CTHIA H

pas3pabaTbIBaTh TOPTOBOM MapKH

KOpITOpaTHBHBIE, POCKTa

KOHKYPEHTHBIE u

(yHKLIMOHAJIbHBIE

CTpaTeruu pasBUTHS

OpraHu3aINH;

AQHAJIM3UPOBATH CUCTEMY
0apbepoB BX0J1a, BBEIX0/1A
Ha pBIHKE, pa3OupaTbcs
B (opmax  pBIHKOB,
OTpeNeNIATE  CTPYKTYPY
(YHKIIMOHUPYFOIIETO
pBIHKA

OK-3 - cnocoOHOCTBIO UCTIONB30BAaTh OCHOBHI dKOHOMHUYECKHUX 3HAHWHN B Pa3IMIHBIX c(hepax NesTeNbHOCTH

3natb (3.1)

| Vuers (V.1)

Bnanets (B.1)
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Onwucanue DopMBI, METOIBL, Onwucanue DOpMBI, METO/IBL, Onucanue DOpMBI, METOJIBL,
TEXHOJIOTHH TEXHOJIOTHH TEXHOJIOTHH
OCHOBHbIE stansl | Jlekuuu o teme Ne 1-4 | camoCTOSATEILHO u | Jlexuuu no Teme Ne 1-4 | - ocHoBaMu | Jlexnum no Teme Ne 1-4
pasBuUTHA JlaGoparopHast paboTa | TBOpUYECKH JlaGoparopnast paboTa | IKOHOMHUYECKOTO JlaGoparopHast paboTa
MEHEPKMEHTA KaK | A7 3a04HOW (POPMBI | MCTIONB30BATh Ui 3a04HOH  (DOpMBI | aHanM3a M CUCTEMOM | UIsl 3a0YHOH  (POPMBI
HAYKW 1 PO eCcChm; oOyuenust Ne 1-4 TeopeTHdecKkne 3HaHus, | o0ydenus Ne 1-4 9KOHOMHUYECKHIX oOyuenus Ne 1-4
NpUHIUNEI pa3Butus u | Pepepatsr mo Teme | dopmer m  meTomsl | Pedeparsl 10 Teme | OTHOIICHHIA Pedeparsr 1o  Teme
3aKOHOMEPHOCTH Nel-29 SKOHOMHUYECKOTO Nel-29 - OoCHOBHbIMH dTamamu | Nel-29
(yHKUNOHUPOBaHUS Bomnpocsr Ul | YHOpaBJICHUS Bomnpocsr ISl | pa3BUTHSA Bomnpocsr IS
OpTraHM3aINN; koHTpous Ne 1-107 MIPEITPUATHEM B | koHTposs Ne 1-107 SKOHOMHUYECKOW Teopuu | KoHTposst Ne 1-107
TectupoBanne Ne 1-25 | coBpemennbix ycnoBusix | TectupoBanue Ne 1-25 | u BHEJPEHUS B | TectupoBanue Ne 1-25
IIpakTHueckue 3aHATUS | XO35HCTBOBAHHS; IIpakTHueckue 3aHATUS | IPAKTHKY MeXaHu3MoB | IIpakTtuyeckue 3aHATHS

o teMaM Ne 1-4

1o teMaM Ne 1-4

a¢dekTrBHOTO cripoca 1
NPETIOKCHNUS,
KOHKYPEHTHBIX PBIHKOB,
OTOIPKETHO-HAIIOTOBOM
TIOJMTHKH

o temaMm Ne 1-4
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12.2. ONMCAHME IMOKA3ATEJIEM U KPUTEPUEB OLIEHUBAHW S KOMIIETEHIUI
HA PA3JIMYHBIX OTAITAX UX POPMUPOBAHUSA, OIIMCAHUE HIKAJI
O EHUBAHMUAA; AJA KAXKIOI'O PE3YJIBTATA OBYYEHUA 11O JTUCHUIIJIMHE
MOAYJIIO) IOKA3ATEJN U KPUTEPUU ONEHUBAHUA COOPMUPOBAHHOCTH
KOMIIETEHIIUM HA PA3JIUYHBIX DTAIIAX UX ®OPMUPOBAHUS, IIIKAJIBI U
MNPOLHEAYPbBI OHEHUBAHMUSA

12.2.1. BOIIPOCHI U 3AJTAHUA JUISI DK3AMEHA U IMPAKTHYECKUX 3AHSTHM
OYHOU, OUYHO-3A0YHOM U 3AOYHO ®OPMbI OB YUYEHMSI.
[Ipu oueHke 3HaHUI HA YK3aMEHE YUYUTHIBACTCS:

1. YpoBeHb chopMUPOBAHHOCTH KOMITCTCHITHH.

2. VYpoBeHb YCBOCHHUS TEOPETUYECKHX TMOJIOKEHUW  JAUCHUIUIMHBI, PABUIBHOCTD
(bOopMyITUPOBKH OCHOBHBIX MOHATUH U 3aKOHOMEPHOCTEH.

3. YpoBeHb 3HaHUS (PAKTUYECKOTO MaTeprana B 00beMe IPOTrPaMMBI.

4. Jloruka, CTpyKTypa U TpaMOTHOCTb M3JIOKEHUS BOIIPOCA.

5. YMeHHue cBsA3aTh TEOPUIO C IPAKTUKOM.
6. YMenue nenatb 0000IIEHHS, BRIBOLI.

Ne 1 Ouenka HIxaJa

1 OTJINYHO CTyaeHT N0mKeH:

- MPOJEMOHCTPUPOBATH TIIYOOKOE W MPOYHOE YCBOCHHUE
3HAHHUH MPOrPaMMHOTO MaTepuaa;

- HWCYEpIBIBAIONIE, IOCIEIOBATEIbHO, TPAaMOTHO U
JIOTUYECKH CTPOMHO M3JI0KUTh TEOPETUUSCKUI MaTepual;

- MPaBWIBHO (OPMYTUPOBATH OMPEICTICHUS;

- NPOJEMOHCTPUPOBATH YMEHHUS  CaMOCTOATEIbHON
paboThI C IUTEPATYPOIl;
- YMETh CJIeNaTh BBIBOJIBI 110 U3JIaraéMoOMy MaTepuaiy.

2 Xopor1io CTyaeHT N0KeH:

- NOPOAEMOHCTPUPOBATH JOCTATOYHO IIOJHOE 3HAHUE
MIPOrpaMMHOTO MaTepHaa;

- MPOJIEMOHCTPUPOBATH 3HaHUE OCHOBHBIX
TEOPETUYECKUX TTOHATHIA;

JIOCTAaTOYHO IMOCJIEI0BATEIbHO, IPAMOTHO M JIOTHYECKHU
CTPOMHO M3JIaraTh MaTepHalr;

- TMPOAEMOHCTPUPOBAThH YMEHHE OPHUEHTUPOBATHCS B
JIUTEPATYPE;
- YMeTh CJeNlaTh JOCTaTOYHO OOOCHOBAaHHBIC BBIBOJABI IIO
M3J1araeMoMy mMaTepuainy.

3 Y 10BIETBOPUTEIIBHO CTyneHT A0mKeH:
- MPOJEMOHCTPUPOBATH 0OIlee 3HAHUE H3Y4aeMOro
MmarepHaa;
- MOKa3aThb oOllee BIaJCHHE MOHSITUWHBIM aIapaTom
JVCLUIUIMHBI,

- YMETh CTPOHUTH OTBET B COOTBETCTBUHU CO CTPYKTYpOil
M3JIaraeMoro BOIpOCa;
- 3HaThb OCHOBHYI0 PEKOMEHAYEMYIO0 MpOrpaMMoi y4yeOHYIO

JUTEPATypy.
4 HeynosnerBopurenbHo CTyneHT 1eMOHCTPUPYET:
- HE3HAHUC 3HAYUTEILHOU qacTu mporpaMMHOro
MaTepuana;

- HC BJIaICHUC MOHSATUUHBIM afrapaTomM JUCHUITIINHBI,
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- CYIIECTBEHHBIE OMMOKH TPU H3JIOKEHUU YyUeOHOTO
MatepHaa;

- HEyMEHHE CTpPOUTh OTBET B COOTBETCTBUU CO
CTPYKTYPOU M3J1araeéMoro BOIIpOCa;
- HEyMEHHE JIeJIaTh BBIBOJIBI 110 U3JaraéMoMy MaTepuaiy.

3) 3auTeHo BricraBnsercs pu COOTBETCTBUU napaMmerpam
DK3aMEHAIIMOHHON  IIKajdbl HA  YPOBHAX  «OTIHYHOY,
«XOPOIIOY, «YIOBIECTBOPUTEIHLHOY.

6 He3zaureHo BricraBisiercs npu COOTBETCTBUH napameTpam
HK3aMEHAIIMOHHON IIKAJIBI Ha ypOBHE
«HEYJIOBIICTBOPUTEIHHOY.
12.2.2. TECTUPOBAHHUE

Ne Onenka HIxanaa

1 OTnu4HO KonmgecTBo BepHBIX 0TBeTOB B MHTEpBasie: 71-100%

2 Xopor1rio KonmuaecTBo BepHBIX OTBETOB B MHTEepBase: 56-70%

3 Y 10BIETBOPUTENBHO KonnuecTBo BepHBIX 0TBETOB B MHTepBase: 41-55%

4 HeynosnerBopurensno | KonmuecTBo BepHBIX 0TBeTOB B HHTepBaje: 0-40%

12.2.3. KPUTEPAU OLIEHKHA JABOPATOPHOM PABOTHI

OueHkKa «OTJIUYHO»

- CTYJEHT BBIIOJIHUI paboOTy B IIOJIHOM 00BbEME, C COONIIOIEHUEM
HEOOXOAMMOH TTOCICAOBATEILHOCTH ICHCTBUI;

- MPaBWJIBHO 0(OPMIIT OTUET: B OTBETE MPABUIILHO U aKKypaTHO
BBITOJTHSET BCE 3aMKUCH, TAOIHIIBI, PUCYHKH, YEPTEXKH, rpadukwy,
BBIUHCIICHHS;

- IPABUJIHHO BBITIOJHSIET aHATHN3 OITHOOK.

Ouenka «xopouo»

CTaBUTCSI, €CJIM CTY/IEHT BBIMOJIHMII TpeOOBaHUsI K olleHKe "5", HO
JONYUIEHBI 2-3 Helo4eTa.

Onenka
«YHAOBJIETBOPUTEJIBHO)

CTaBUTCS, €CJIU CTYJICHT BBITIOJIHWI PabOTy HE MOJTHOCTHIO, HO 00beM
BBIMIOJTHEHHON YaCTH TaKOB, YTO MO3BOJIET MOTYyYUTh MPABUIIHLHBIC
PE3YJIbTATHI U BBIBOJIBI; B XOJI€ MTPOBEICHUS pa0OTHI ObLIH
JIOTIYIIEHBI OMIMOKH.

Ounenka
«HEeYT0BJIETBOPUTEIHHOY

CTaBUTCH, CCJIN CTYACHT HC BBITTOJITHUJI pa60Ty WJIX BBIIIOJHUII HE
IIOJIHOCTBIO, UJIN 00BEM BBHITIOJTHEHHON YaCTH pa6OTLI HC ITO3BOJIACT
CICJIaTh MPaBUJIbHBIX BBIBOAOB.

12.2.4. Kputepun u noka3areJ/iv, MCI0JIb3yeMble IIPH OLlCHNBAaHUM Y4eOHOro pedepara

Kpurepuun ‘ Ilokazarenn
- aKTYaJIbHOCTh MPOOJIEMBI U TEMBI;
- HOBHU3HA U CaAMOCTOATCIBHOCTH B ITOCTAHOBKC npo6neMm, B
1.HoBuzna

pedepupoBaHHOTO TEKCTA
Makec. - 20 6anos

GbOopMyITUpPOBaHUM HOBOTO AaCIMEeKTa BBIOPAHHOW [UIsI aHalu3a
pOOIIEMBI;

- HaJIn4ue aBTOpCKOﬁ IIO3u1uu, CaMOCTOATCIIBbHOCTD
CYKICHUM.

2. CreneHb pacKpbITHs
CYIIIHOCTH POOJIEMBI

Makec. - 30 6ayuioB

- COOTBETCTBHE IUTaHa TeMe pedepaTta;

- COOTBETCTBHUE COJIEP)KaHUs TeME U TUIany pedepara;

- TOJHOTa W TJIyOWHA PACKPBITHSI OCHOBHBIX HOHSITHH
po0JIeMBbl;
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- 00OCHOBAaHHOCTb CIOCOOOB W METOJOB palOThIl C
MaTepHaIoM;

- yMeHHe palboTaTh C JIUTEPATypoOil, CHCTEeMaTH3HMpPOBaThb M
CTPYKTYPHPOBATh MaTePHAI;

- yMeHue 000011aTh, COMOCTABISATh PA3JIMYHbIC TOUYKU 3PCHUS
0 pacCMaTpUBaEMOMY BOIIPOCY, apryMEHTHUPOBaTh OCHOBHBIC
ITIOJIOKCHUA U BBIBOHI.

- KpYT, MOJIHOTA UCTIOJIb30BAaHUS IUTEPATYPHBIX HICTOUHUKOB 110
npoOJeme;

- MpUBIEYEHHE HOBEHIIMX paboT mo mpobieme (KypHalIbHbIE
yOJIMKalU, MaTepHUabl COOPHUKOB HAYYHBIX TPY/OB H T.JI.).

3. O00CHOBAaHHOCTH
BbIOOpA HUCTOYHHMKOB
Makc. - 20 0a1oB

- IIPpaBHJIBHOC O(bOpMJ'ICHI/IC CCbIJIOK Ha HCIIOJIb3YyEMYIO

JTUTEPATYPY;
4. CobmtoieHue |- rpaMOTHOCTD U KYJIBTYpPa U3II0KEHUS;
TpeOoBaHUN K O(OPMIICHUIO - BIQJCHHEC TEPMHHOJOTHEH W TOHSITHWHBIM aIllapaToM
Makc. - 15 6amoB poOJIEMBI;

- cobmonenmne TpedboBanuii kK 00beMy pedepara;
- KyJIbTypa o(OpMIICHUS: BBIZICIICHHE a03a1IeB.

- orcyrcTBHE opdorpaduueckux W CHHTAKCUYCCKUX ONIHMOOK,
CTHJIMCTUYECKUX MOTPEIIHOCTEH;

- OTCYTCTBHE OIICYaTOK, COKpPAIICHWH CJIOB, KpOMeE
OOLIETPUHSATHIX;

- INTEPaTypPHBIN CTUIIb.

5. I'paMoTHOCTB
Makec. - 15 6annos

OuenuBanne pedepara

Pedepar ouenuBaercs mno 100 OanmnpHOW 1kaje, Oajbl TMEPEBOMAATCS B  OLICHKH
yCIIEBAEMOCTH CIIEAYIOLIUM 00pa3oM:

* 86 — 100 6amIOB — «OTIIMYHOY;

* 70 — 75 GaioB — «XOpOIIOY;

* 51 — 69 6annoB — «yJOBIETBOPUTENBHO;

* MeHe 51 Oarnna — «Hey10BIETBOPUTEIHHO.

bannel yauThIBaroTCSl B POIECCE TEKYIIEW OLEHKU 3HAHUM MPOTPaMMHOI'0 MaTepuania.

Nomn

Ouenka 5 craBuTcsl, eclM BBINOJIHEHB! Bce TpeOOBaHMS K HAINMCAHUIO U 3amuTe pedepara:
o0o3HavyeHa npobiaemMa 1 000CHOBaHa €€ aKTyaJlbHOCTh, C/IeJIaH KPaTKUil aHallu3 pa3IU4HbIX TOUEK
3peHHsl Ha paccMaTpUBaeMyl0 MpoOJeMy U JIOTHYHO M3JI0kKEeHa COOCTBEHHAs IO3UIHS,
c(OpPMYITHPOBAHBI BBIBOJBI, TEMa PpACKPHITa IOJHOCTBIO, BBIIEPKAH OO0BEM, COOIOJCHBI
TpeOOBaHUs K BHEIIHEMY O()OPMIICHHUIO, 1aHbl IPABUIIbHbBIE OTBETHI HA JIOTIOJIHUTENILHBIE BOIIPOCHI.

Ouenka 4 — ocHOBHble TpeOOBaHUSA K pedepary M €ro 3aluTe BBIMNOJIHEHbl, HO MPH 3TOM
JIOTYIIIEHBI HeA0UETHl. B 4acTHOCTH, UMEIOTCS HETOUHOCTH B M3JIOKEHUHM MaTepHasa; OTCyTCTBYET
JIOTHYECKasl TIOCIEeIOBAaTENbHOCTh B CYKIEHHUSX; HE BBIIEpKaH 0O0BEM pedepara; HMelTCA
yIymeHus: B 0pOpMIIEHUH; Ha JOIOIHUTEIbHBIE BOIPOCHI ITPH 3aIUTE JAHBI HEMOJIHBIE OTBETHI.

Ouenka 3 — UMEIOTCS CYIIECTBEHHBIC OTCTYIUICHUsI OT TpeOoBaHWil K pedepupoBanuio. B
YaCTHOCTH: TeMa OCBEIlleHa JIUIIb YaCTHYHO; JOMYIIeHbI (paKTUYECKHe OIUOKH B CoaepKa-

HUM pedepara UM IpU OTBETE HA JIONOJHUTENIBHBIE BOIPOCHI; BO BPEMsI 3allIUThl OTCYTCTBYET
BBIBOJI.

Onenka 2 — Tema pedepara He pacKkpbiTa, OOHAPYKMBAETCS CYLIECTBEHHOE HEINOHMMAHUE
poOIEMBI.
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Ouenka 1 — pedepar oOydarommmMcs He TPEICTABICH.

12.3. TunoBble KOHTPOJIbHBbIE 32/IaHUS UJIM HHbIE MATEPHAJIbl, HE00XO0AMMbIE 1JIs1 OLEHKHU
3HAHUI, YMEHHM i, HABBIKOB M (MJIH) ONBITA AeSITEJIbHOCTH, XaPAKTEPU3YIOLIMX ITANbI
(opMmupoBaHus KOMIETEHINI B IpoLecce 0CBOeHHs 00pa30BaTeILHOM NPOrpPaMMBbl

12.3.1 Bonpocsl u 3agaHus Ajs IK3aMeHa NPH OYHOH, OYHO-3209HON M 3204HOI (POPMBI
o0y4eHmusl.

1. TloHsiTHE M CYIIHOCTh MapKETHHTA.

[IpuumnHBI 1 yCIIOBUSI BOSHUKHOBEHUSI MAPKETUHTOBOM KOHIEIIIUH.

3 [lenn MapKeTUHTOBOM €SI TEIBHOCTH.

4 [IpuHIAIIBI MAPKETUHIOBOU IE€ATEIBbHOCTH.

5 ConepxaHre MapKETUHTOBOM €SI TEILHOCTH.

6.  YcioBus npUMEHEHHUS MapKETHHTA OTCYSCTBCHHBIMU TIPEIITPHSITHIMH.
7

8

9

N

Konnenuuyu npon3BoACcTBEHHO-COBITOBON J€STEIbHOCTH.
MenemkeprcTcKoe, OMXEeBUOPUCTCKOE U APYTHe HANPABJICHUS B MAPKETHHTE.
Bunasl mapkeTusra.

10. TInanmpoBaHue KaK QYHKIUS MAPKETHHTA.

11. Opranuzanust MAapKEeTUHIOBOM J€STEIbHOCTH.

12.  KoHTposb MapKETHHTOBOH JIEATEITHHOCTH.

13. KommuiekcHoe uccieioBaHie pbIHKA, ppIHOYHON Cpe/ibl U MOTUBALMI TOTpEOUTEIS.

14. Cermenranus pblHKa.

15. Omuenka coOOCTBEHHBIX BO3MOXKHOCTEH (DUPMBI (ITPEATPUSTHS ).

16. SWOT-ananus.

17. OOGHOBIeHME NPOIYKIIMU U pa3paboTKa HOBOTO TOBapa.

18. ®opmupoBaHHe IIEH U KaHAJIOB COBITA.

19. KommyHukanuoHHas pyHKIUS MapKETHHTA.

20. BuemHss cpena MapKeTHHTA U €€ POJIb B CUCTEME MapKETHHTOBBIX MCCIIEIOBAHUH.

21. Makpocpena MapKeTHHTa U OCHOBHBIE (DaKTOPBI, € ONpeAestoIne.

22. Mukpocpena MapKeTHHTA.

23. EMKOCTb pbIHKA, OIpEAEICHUE XapaKTepa U 3JIaCTUYHOCTH CIIpoca.

24. V3ydyeHue GUPMEHHON CTPYKTYPHI PBIHKA.

25. CremneHb U XapaKkTep PbIHOYHOM KOHKYPEHIIHH.

26. DopMBbI pabOTHI, IPUHSATHIE B TOPTOBOM MPAKTHKE.

27. dakTophl, ONpEEIISAIONIIe TOBEICHHE OKYNaTee Ha MOTPeOUTENbCKOM PhIHKE.

28. MortuBsl oTpeduTenei mo Ayieny, Macioy, @peiiny.

29. AHanm3 mporecca MOKYIKY Ha MOTPeOUTETECKOM PHIHKE.

30. Ponu yenoBeka B mporiecce MOKYIKH.

31. ®dakTophl, ONpeneNIoNre MOBEICHUE MOKYIaTeNIel Ha PHIHKE TPEATIPHITHH.

32. Amnanu3 npoliecca MOKYNKHU Ha PhIHKE NPEANPUATHH.

33. HudopmanmonHoe obecrieueHre MapKeTHHTA.

34. TloHsTHE U HOCUTEIN MAapKETUHI'OBOM HH(pOPMAIIHH.

35. TlepBuyHas 1 BTOpUYHAS MapKETUHTOBasI HH()OpMAITHSL.

36. OTkpbITas ¥ 3aKpbITasi MApKETUHIOBast HH(OpMAIIHSL.

37. BHYTpeHHSS ¥ BHEIIHSSI MApKETUHTOBasI HH(pOpMAITHs.

38. MapkeTHHroBas pa3BeKa.

39. Posis DBM B npoBeieHNN MapKETUHTOBBIX UCCIICTOBAHMIA.

40. Tlpouecc 1 3Tanbl MAPKETUHTOBBIX UCCIICTOBAHHUIA.

41. Tlna" MapKETHHTOBBIX MCCIICIOBAHUMA

42. KaOuHEeTHBIE UCCIIEIOBAHUS.

43. TexHomorus nNpoBeAcHUs KAOWMHETHBIX UCCIICTOBAHUMN.
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44,

45.
46.

47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
S7.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.

86.
87.
88.
89.
90.
91.
92.

[ToneBble uCCNENOBAaHUS: ONPOC, HAONIOJIEHHE, OHKCIEPUMEHT (TECTUPOBAHUE),
MMUTALIUS.

TexHosmorus NpoBeACHUS IIOJIEBBIX UCCIIEIOBAHMIA.

MeTonuka COCTaBIIGHUS OIPOCHOTO JIMCTA: BBIOOPKA, 3aKPBITHIE M  OTKPBITHIE
BOIIPOCHL.

KoMOuH1poBaHHBIE METO/IBI UCCIIETOBAHUIA.

[TonsTHE cermeHTanuu.

Bunsl cermenTanuu.

Kputepun cerMmeHTannu noTpeOUTENbCKUX TOBAPOB.

Kpurepuu cermenTanuu ToBapoB MPOU3BOJICTBEHHOI'O Ha3HAUYEHHS.

[ToHsiTHE LIEIEBOrO PHIHKA.

PeiHOYHOE OKHO.

PeiHouHas Huma.

Crpareruu BeIOOpa 11€JIEBOTO PHIHKA.

KoHneHTpupoBaHHBII METOJT BEIOOpA 1IEJIEBOTO PHIHKA.

JlucriepcHbI METOJT BEIOOPA IEJIEBOTO PHIHKA.

[TonsiTHE MapKETHHIOBOM CTPATErUH.

Ortanbl pa3pabOoTKU MapKETUHIOBOW CTpaTEeTUH.

I'moGanpHBIC HaMpaBIIEHUs] MAPKETHHTOBOM CTPATETHH.

BekTops! pacuupenus ppIHOUYHOM akTUBHOCTH AHCO(Dda.

Crpareruun Kotnepa-Iloprepa.

Mogaens [Toprepa.

Crpareruu bKT'.

Crpareruu i1mepcTna.

«BoeHHbIe» CTpareruu.

IlonsTre ToBapa, TOBApHOM HOMEHKJIATYPBI, aCCOPTUMEHTHON I'PYIIIIHI.

XapakTepuCTUKU aCCOPTUMEHTA TOBAPOB.

OcHOBHbBIE TOTPEOUTENBCKHE CBOWCTBA TOBApa.

Mapkxka ToBapa.

Knaccudukanus ToBapos.

[TonsATHE M ATanBl JKU3HEHHOTO IIUKJIA TOBApA.

Bunpr XKIT.

[To3numonnpoBanue ToBapa.

VHHOBaMOHHAS NOJUTUKA U KOHLIENIIINS HOBOT'O TOBapa B CUCTEME MAPKETHHTA.

YpoBHU HOBU3HBI TOBapA.

OcHOBHBIE 3Tambl Pa3pabOTKH HOBOTO TOBApA.

AccopTUMEHTHAas IOJINTUKA U ONITUMU3ALHs TOBAPHON HOMEHKJIATYPHI.

HanpaBiieHust acCOpPTUMEHTHOMN CTPATETUN.

MecTo 1 ponb [IEHOBOM IMOJIUTUKN B CHCTEME MAPKETHHTA.

Buner nes.

Oransl pa3pabOTKU [IEHOBOM MOJUTHKY U LIEH.

dakTopsl, HOpMUPYIOIIUE YPOBEHb LIEH.

[enu nnenooOpa3zoBaHus.

OcHOBHBIE BUBI IICHOBBIX CTPATErHid, UCMOIb3yEeMbIX B MPAaKTUKE pabOThI GUpPM Ha
PBIHKE.

Merto bl 1IeH00Opa30BaHusl.

KoppekTupoBka 11eHBbI.

CrtpaxoBaHU€ 1ICHBI.

CymHOCTb COBITOBOI MOTUTUKHU U CUCTEMBI TOBAPOIBHIKEHUSI.

Tumnsl cObITa.

®axTopsl popMHupoBaHUS U (PYHKIIUN KaHAJIOB TOBAPOABUKECHHUS.

KoHBeHIIMOHAIbHBIE MAPKETUHIOBbIE KaHAJIBI.
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93. BepTHuKaibHBIE MAPKETUHTOBBIE CUCTEMBI.

94. Topu3oHTaJIbHbIE MAPKETUHIOBBIE CUCTEMBI.

95. OcHOBHBIE METO/IBI U CUCTEMBI COBITA.

96. Cucrema opraHu3aluy pO3HUYHONW TOPTOBIIH.

97. Cucrema opraHu3anuy ONTOBOI TOPTOBJIH.

98. Cucrema opranu3alyy BHEIIHEH TOProBIIH.

99. [TIlonsTHe U LETH KOMMYHUKAITUOHHON TIOJTUTUKH.

100. Pomap pekiamMbl B KOMMYHUKAIIMOHHOM TTOJIUTHKE.

101. ®opmbl pekIamsbl.

102. TlonsaTHe M 37EMEHTHI PEKJIAMHOTO MpoIiecca.

103. IoxaroroBka M MpoBeIEHUE PEKIAMHON KaMIIaHUU.

104. TInanupoBaHue U oreHKa Y3 (HEKTUBHOCTH PEKIAMHON KaMITaHUH.
105. Public relations (PR) u npoBrkeHne ToBapa Ha PHIHOK.

106. CriocoObl cTUMYIUPOBAHUS COBITA B KOMMYHUKAIIMOHHON TTOJIUTHKE.
107. Jluunble mpoaXu B KOMMYHHKAIIMOHHOH ITOJIUTHKE.

12.3.2.INPUMEPHI TECTOBBIX 3AJTAHUI
3ananme 1
KoMmiekcHasi cucreMa opraHu3anmu AesiTeJIbHOCTH NMPeANPUSITHSI, OpDUEHTHUPOBAHHASL HA
YAOBJIETBOPEeHHE MOTPeOHOCTel KOHKPETHBIX MOTpe0uTe/Iei 1 moJry4eHne npuobLIA — 3TO
TOPTOBIIS
KOMMEPIIHS
MapKeTUHT
Ou3HeC

3aganue 2
OcHOBHBbIE MPUHIMIIBI MAPKETUHTA
AKIICHT Ha LIEHTPAIN3aLHI0 pEeIIeHUN
€IMHCTBO U B3aMMOCBAI3b TAKTUKH U CTPATeruy MapKeTHHTa
KOHTpPOJIb U ayIUT MAPKETUHTOBOM AESTEIbHOCTH
HAIleJIEHHOCTh HA KOHEYHBIN U /10JITOBPEeMEHHbII pe3yJIbTaT AesITeIbHOCTH

3apanue 3

OnpenesneHusi TEPMUHA KMAPKETHHI
NeATeJIbHOCTh, HATIPABJIEHHAS HA Y/I0BJIETBOPEHNEe MOTPeOHOCTeH
PBIHOYHBIN ¥ SKOHOMHYECKUN MOTEHIIUAN MIPEATIPUATHS
KOHICITIUA ynpaBneHnﬂ, Opl/IeHTI/IPOBaHHaH Ha pblHOK, Ha HOTpeﬁl/lTeJIH
KOMIUIEKC (PYHKIIHH 110 OpraHu3alliy PEKIAMHBIX KaMITaHUN

3amanne 4
IIpMHIUIIBI MAPDKETHHIA OTPAKAIOT CJIEAYIIINE KKPbLIAThIE» BbIPAKEHUA
«IOTPeONTEb — KOPOJIb)
«co3/1aBasi TOBAap, co3/1aBaii U MOTpedUTEIs»
«peKJiama - ABUTaTellb TOPTOBIN»
«TJABHOE - 9TO TO, YTO MPEANPHUITHE TYMAET O CBOCH MPOTYKITHI

3aganue 5
KoanyecTBOo [eHer, 3anmpammBaeMbIX 3a NPOAYKUMI) WJIH YCJIAYry, HJIM JdeHEKHOe
BbIpa:KeHHe CTOUMOCTH — 3TO
HOTpCGHTeHLHaﬂ CTOUMOCTDH
MEHOBAasi CTOMMOCTD
meHa
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HOMHHAaJbHAA CTOUMOCTbD

3amanue 6
esn MmapKkeTHHTA
JOCTHKEHHE MPEATNPUITHEM HanOoJiee BBICOKOH MPUOBLIHN 0e3 yueTa TpeOOBaHMIA PhIHKA
omnpeeieHue HYKI U MOTPeOHOCTEll 1e1eBOro prlHKka u HandoJsee 3¢ deKTUBHOE UX
Y/10BJIETBOPEHHUE
OpHEeHTAIUs HA NPeABOCXUIIIeHUe H3MEHEeHHIl CUTYallul ¥ yIpaBJieHue HMH
cOXpaHeHMe U yKpelJieHue 0/1aronojyums norpedurteisi M 001ecTBa B 1eJI0M

3amanmue 7

OCHOBHOM NPUHUUI MAPKETHHIA
MPOJIaBaTh TO, YTO MOKHO MTPOU3BECTU
paciupsTh PbIHOK cOBITa
MOJICPHU3UPOBATH MPOIYKIIHIO
NPOU3BOJUTH TO, YTO MOKHO MPOJAATH

3aganmue 8
Hean nesiTeJJbHOCTH MPEANPUATHA U MAPKETHHIOBBIE IeJIH
a0COJIIOTHBI HI€HTUYHBI
HE CBSI3aHBI IPYT C APYTOM, COBEPIICHHO Pa3INYHBI
MOIYT BCTYNATh APYT € IPYroM B IPOTHUBOpe4Yne
TeCHO B3aUMOCBSI3aHbI 1 COOTHOCSITCS APYT € APYIrOM KaK NMpeaMeT U MeTOo/

3ananue 9
CymHocTh MapKeTHHIa
MOMBITATHCS MPOJIATh TO, UTO MPEANPUATHE CMOTIIIO POU3BECTU
NPOU3BOIUTH TOJBKO TO, YTO Oy/AeT 0e3yCJIOBHO IPOIAHO
MHTEHCU(PHUIIMPOBATH YCUIIMS 110 COBITY M TAKMM 00pa3oM MOJTyYUTh NPUOBLIL
CTPEMHMTbC K MOJYYEHHI0 MAKCHMAJIbHOW MNPUObLLIM 32 CcYeT HAWJIy4llero
YOBJIETBOPEHHS CIIPOca NOTpeduTe/Iel Ha TOBaphI

3aganmue 10

Curyauus Ha «pbIHKe MOKYNATeJIsD» NpeAnoaaraer
MIPEBBIIICHHE CITPOCa HAJT MPEITIOKEHUEM
TEHJAEHIHIO K CTA0UJILHOCTH COOTHOIIIEHHS «I€HA/KAYeCTBO»
PaBEHCTRBO CIIPOCa U MPETOKCHUS
npeBbIIIeHNE NMPeIJI0KEeHUs HAJl CIPOCOM

* 3apanme 11
=  MapKeTHHI Npeanojaaraer
YIPABJIEHUE PBIHKOM, OPUEHTUPOBAHHBIM Ha BO3MOXKHOCTH IIPEAIIPUATUS
MIPOJIJIEHUE KU3HEHHOIO [IUKJIA TOBapa
YIIPABJIEHUE KOHKYPEHTOM C LENIbI0 3aBOCBAHUS JOJIU PhIHKA
ylpaBJjieHHe NpeaNpUsATHEM, OPUEHTHPOBAHHBIM HA NOTPEOUTEIBCKHUI CIIPOC

3aganue 12
CooTHoOLIEHNEe MEKAY CIPOCOM U MpeNJIoKeHHEM M0 OTAeIbHBIM TOBapaM M HX Ipynmam,
CKJa/IbIBaloIeecsl B ONpe/ie/eHHbI MepHol BpeMeHH B KOHKPeTHOM MecTe — 3TO
KOHBIOHKTYPa PbIHKA
IIeHa ToBapa
ce0ecTOMMOCTh TOBapa
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KOHKYPEHTOCIIOCOOHOCTh TOBapa

3ananme 13
IIpeBpamenue 3anpocoB NoTpedUTEIEH B 10X0AbI NPEANPUATHS — ITO
3a/1aua MapKeTUHTa
1eJib MAapKeTHHIa
CYIIHOCTh MAapKETHUHTa
KOHIEMIUS MapKETUHTa

=  3aganue 14
= Curyanus Ha «pbIHKe MPOJABLA» XapaKTepu3yeTcs
TEHJECHIMEN K CHUYKEHUIO 1[€HBI
HEJ0CTATOYHBLIM Ka4eCTBOM TOBAPOB
OTCYTCTBHEM JeduinuTa
HaJn4uMeM aeduuura

3aganue 15
InarexkecnocooHasi IOTPeOHOCTb, BbIHECEHHAS] HA PHIHOK, — 3TO
IIpeII0KEHUE
crpoc
aCCOPTUMEHT
BAJIOBOW BHYTPEHHUU MPOAYKT

3amanue 16
IlocenoBaTeIbHOCTD IBOJIIONMH KOHIENIUI MAPKETHHTa
MIPOU3BOJCTBEHHAs KOHIICTIIIUS
TOBapHaSI KOHIICIIIIUS
cOBITOBAsT KOHIIEMIIHS
KOHIICIIIIUS MapKeTI/IHFa
KOHILIETIHS COLMAIBHO-3TUYHOTO MAPKETHHT A

3aganue 17
OpueHTanusi Ha [JOCTHKEHHE BbICOKOH J(PPEeKTHBHOCTH IPOU3BOJACTBA, CHUKEHHE
H3/IEePKEeK M MacCoOBOe pacipee/ieHue NPpoAYKIHH — 3TO KOHI eI
TPAAMIMOHHOI0 MAPKETHHIA
COBEPILIECHCTBOBAHUS IIPOU3BOJACTBA
HHTEHCH(PUKALNHN KOMMEPYECKHUX YCHIIUI
COLIMAJIBHO-)TUYECKOTO MAapKETHUHTa

3ananmue 18
OpueHTanusi Ha NPOM3BOACTBO BbICOKOKAYECTBEHHOM IPOAYKLHHM H ee IOCTOSIHHOe
COBEPLICHCTBOBAHUE — ITO
KOHUENIMA MAPKETHHI A
NPOM3BOJACTBEHHAN KOHLeNIUs
KOHUENUMA HHTEHCH(PUKANMH KOMMEPYECKUX YCUIINM
TOBAPHAs KOHLENIUA

3aganme 19
Konuenius, npu KOTOpoii NMpeAnpusiTusi BHIOUPAIOT JHIAMPYIOIIHE B COOTBETCTBYHOIIUX
TOBAPHBIX KJIACCAX KOMIIAHUM W BbISIBJSIIOT CBOM NMO3MLIMH OTHOCUTEIBHO HUX — 3TO
KOHIICTIIIMST METaMapKeTHHTa
KOHIICTIIIHUS CTPATETUYECKOTO MAPKETUHTa
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KOHUeNuus 0eHYMapKHHIa
KOHIIENLUS T7100aJIbHOI0 MapKETHUHTa
3aganue 20
KoHuenumsi, mnpeamosarammasi KOOPAUHALMIO 3KOHOMHMYECKHX, ICHXOJOTHYECKHX M
00LeCTBEHHBIX BO3/1€HCTBHI, a TaKike YCTAHOBJIEHHE COTPYAHHYECTBA C MOJUTHKAMH 1A
BbIX0/1a M Pa0OTHI HA ONPe/leJIeCHHOM PbIHKE — 3TO
KOHUENIMs MeraMapKeTHHra
KOHIIETILUS CTPATErHuecKOoro MapKeTHHIa
KOHIIeTIMsI OeHUMapKHHTa
KOHIIENLUS I7100aJIbHOI0 MAPKETHHTa

3aganue 21
=  MapKeTHHI Ipeanojaaraer
YIIPaBJICHUE PIHKOM, OPUEHTUPOBAHHBIM Ha BO3MOYKHOCTHU IIPEIIIPUSITHS
IIPOJIJICHUE KU3HEHHOIO IUKJIA TOBapa
YIIPaBJIEHUE KOHKYPEHTOM C LIEJIBIO 3aBOCBAHUS JJOJIU PbIHKA
ylpaBJieHHe NpeAnpUsiTHEM, OpPMEHTHPOBAHHBIM HA OTPeONTEJIbLCKUH CIIPOC

3aganue 22
Jlorucrnyeckass QyHKIHUA BKIOYAET
TPAHCHOPTHPOBKY H CKJIAJUPOBAHHE TOBAPOB
KpEIUTOBAHUE KIIMEHTA
MapKETUHIOBbIE UCCIIEOBAaHUS U cOOp MH(POpMALIUU
KOMILIEKTOBAHHE TOBAPHBIX NAPTHIl B COOTBETCTBUH € NMOTPEOHOCTAMHU KJIMEHTA

3aganue 23
AHaJu3 BHYTPeHHeil cpelbl NpeANPHUATHA OCYIIECTBJsIETCH B paMKax
cOBITOBOM (hyHKIIMU
AHAJTMTHYECKON (PYHKIUH
(GYHKINN YIPaBICHUS U KOHTPOJIS
IIPOU3BOJICTBEHHON (DYHKIIUU

3ananue 24
Cy0beKThbl MAPKETHHIOBOI'0 AHAJIN32 HA KOHKPETHOM MPeINPUSTHH - ITO
KOHKprHTI)I
MAapKeTOJ0rH MpeANnpUsATHS
MTOKYTIaTeITH
PYKOBO/JCTBO NpeANpUATHS

3ananmue 25
(I)yHKlll/ll/l KaHaJI0B TOBAPOABUKCHUSA
nepeMelieHre TOBApOB OT MeCTa NMPOU3BOACTBA K MeCTy NOTpedJIeHus!
pa3paboTKa HOBBIX TOBAPOB
¢dopMupoBaHNe aCCOPTUMEHTA TOBAPOB
(popmupoBanue HEHBI HA TOBAP

12.3.3. JABOPATOPHBIE PABOTbI
Y4eOHBIM TUTAHOM TPETYCMOTPEHO MPOBEACHHE JIA0OPATOPHBIX pPadOT MO IHUCIMILIMHE.
PexomenryeMble TeMbI JUIsl TPOBEACHUS J1a0OPATOPHBIX paboT:
1. Tosap B cucTeMe KOMIUIEKCa MapKETHHTA
2. llena B cucteme KOMILJIEKCA MApKETHHTA
3. Cucrtema TOBapOABUIKEHUS
4. MapKeTHHTOBbIC KOMMYHHKAIHH
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JIABOPATOPHAS PABOTA Nel «TOBAP B CUCTEME KOMIIVIEKCA
MAPKETHHI A»

Mampuya cmpamezuyeckoeo 6bl6opa bocmoHcKoll KOHCYIbMAYUOHHOU 2PYNNbl

BakHBIM MOMEHTOM BBIOOpa CTpaTeTHMH pa3BUTHUS SBJSICTCS aHAU3 W OIICHKA
ATBTEPHATUBHBIX BApUAHTOB. 3a/laya OICHKU 3aKJII0YAeTCs B BBIOOPE TAKOW CTpaTerwu, KOTOpas
obecreunBasia ObI MAKCUMATBHYIO A(()EKTUBHOCTH PaObOTHI OPraHU3alUK B OyIYIIIEM.

OgHUM U3  METOAMYECKUX TMOJAXOJOB, TO3BOJISIONIMX  OICHUTh  CTPATETUYECKHE
QIbTEPHATUBBI OPTraHHU3allNH, SBISETCs pa3paboraHHas BOCTOHCKOW KOHCYJIbTAIMOHHOW TPYHIION
(BKT") cnenmanbHas MmaTpuna (puc. 1), yuuTeiBaroias Jipa napaMmerpa:

pocT oObema crpoca;

OTHOCHUTEIILHYIO JIOJIIO Ha PBHIHKE:

Marpuna BKI' nmo3Bossier opranusanuu KiacCu(GUIMpPOBaTh KaXJIbIi U3 CBOUX TOBAPOB IO
€ro JI0JIe Ha PBIHKE OTHOCUTEIIFHO OCHOBHBIX KOHKYPEHTOB M TEMIIaM POCTa OoTpaciu. Matpuia
JIaeT BO3MOKHOCTBH OIPENICIUTh, KaKUe TOBAPbl 3aHUMAIOT BEAYIIUE TMO3HMIMU MO CPABHEHHUIO C
TOBapaMU - KOHKYPCHTAMH, KaKas THHAMUKA X Ha PBIHKE, MIO3BOJISIET MIPOU3BECTH pacIpe/IeIICHHe
(UHAHCOBBIX pecypcoB Mexay HumH. [lpemraraercs ciemyromnas KiacCH(pHUKAIMSI TOBAPOB:
«3BE3/IbI», «IOWHBIC KOPOBBI», «IHUKUE KOIIKHY, «COOAKH.

Tentner
pocTa
copoca

<« [THEKHe KOIIKIT» «3Be3abD»

«CodaKI « [ToHHbIE KOPOBBL»

COTHOCHTEIRHAA AoJIA Ha prHIC{

Puc.1. Matpuna BKT'

«3Be3/1pl» 3aHUMAIOT JIMIUPYIOLIEE MOJIOKEHNE B pa3BuBarolerica orpacian. OHU NPUHOCAT
opraHu3alr 3HAYUTCIIbHBIC HpI/I6I)IJ'II/I, HO OJHOBPEMCHHO Tpe6YIOT SHAYUTCIBbHBIX PECYPCOB IJId
(dbuHAHCUpPOBaHUS TpOoAOIDKatoerocs: pocta. Crparerus Uit «3BE31» HaNpaBlieHA HA YBEIHMUCHUE
WM TOAACPIKAHUC BBEICOKOM WX A0JIM Ha PBIHKE, a TaKXE€ B MNOAACPKAHHUU OTIUYUTCIIBHBIX
MIPEUMYILECTB TOBAPOB B YCIOBUSX PACTYIEH KOHKYPEHIIUH.

[To mepe 3amensieHHs] TEMIIOB Pa3BUTHS OTPACii «3BE3/a» MPEBPALIACTCS B «IOHHYIO
KOPOBY», KOTOpas TMOKa 3aHMMaeT JTUAMPYIOIIEe MOJOKEHUE B OTHOCHTEIBHO CTAOWIBHOW WU
COKpararomieiicss orpaciu. «J/loitHas KopoBa» - 3TO TOBap, KOTOPBIA MPUHOCUT MpUOBLIH, 0e3
KaKux-Tu00 JIOMOTHUTENbHBIX 3aTpar. CTparerus s «IOWHBIX KOpOB» - Tiepenadya dYacTd
npuObUIM TOJ] KOHTPOJIb BBICIIErO PYKOBOJCTBA JUIsl OKa3aHWs (UHAHCOBOW MOJIEPKKU
NepcrneKTUBHBIM ToBapaM. OCHOBHas 3ajada - MOJJIEPKAHUE CYIIECTBYIOLIETO MOJIOKEHUS Kak
MOXXHO J0JIBIIC HAa PBIHKE, MPEIIOKCHNE HOBBIX MO)ICJ'ICfI, PEKIIaMa U HCHOBBIC CKUJIKH.

«/lukue KOIIKM» MMEIOT Mallylo JOJI0 Ha PbIHKE B pa3BUBarouIeiics oTpaciu. Bepyiee
MOJIO’KEHNE Ha PhIHKE 3aHUMAIOT KOHKYPEHTHI. [l11st moaiep kaHus Wil yBEJIHMUEHUs JOJIU Ha PhIHKE
B YCIIOBHMSX CHJIBHOW KOHKypeHIMH TpeOyrorcs Ooibinue cpeactBa. Ilo pesymbraTtam u3ydeHus
BO3MOXKHOCTEH TOBapa MOTYT ObITh MPUHSATHI AIbTEPHATUBHBIC PELICHHUS:

BJIOXKEHHE (PMHAHCOBBIX CPEJCTB B PAa3BUTHE OTPACIH 3a CUET YIYULICHUS XapaKTEPUCTHK
TOBapOB, OCBOEHUS HOBBIX PHIHKOB U MIPEBPAIICHUS UX B «3BE3bIY;
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MEePEBO/I TAHHBIX TOBAPOB B KATETOPUIO «COOAKMY C MOCIEIYIOIIUM YXOJI0M C PhIHKA.

Ho tak, kak «IMKne KOLIKH» HaXOJATCA B Pa3BUBAIOIIEMCS CETMEHTE PbIHKA, TO aKTUBHOE
MNPOABHUIKXCHUC TOBApa HaA PbBIHOK TIO3BOJISACT IIPUBJICHYL HOBBIX HOKyHaTCJICfI ", oncpcanB
KOHKYPEHTOB, 3aXBaTUTh JIUAEPCTBO HA CEIMEHTE PhIHKA.

K «cobakam» OTHOCSTCSI TOBAapbl C OrpaHHMYEHHBIM 00BEMOM COBITA B CIIOXKHUBILEHCS WIIH
COKpaIlaroIIeiicsl OTpaciu.

OTH TOBapbl HE MOTJIM HAWTH CBOMX MOTPEOHUTENEH Ha PHIHKE, OHU YCTYMAIOT 110 KaueCTBY
TOBapaM KOHKYpeHTOB. Ctparerusi /g co0ak 3akitoyaeTcss B OCiaabJeHUH YCUJIMM HA PhIHKE WM
JUKBUAAIMY (POJAKU) FTOTO MPOU3BOJICTBA.

OpHako cHATHE «COOaKW» C MPOU3BOJICTBA TPEOYeT OMpPENEICHHBIX PAacXOJ0B, MOITOMY,
WHOTJIa BBITOJIHEE JepXkKaTh «C0o0aKy» JI0 MOJHOTO M3HOca oOopynoBanus. Kpome Toro, «cobakay»
3alUIIAET CBOIO TEPPUTOPHIO U TMOKyHaTelned (UPMbI OT KOHKYPEHTOB, OXpaHss «KOPOB» U
«3BE3MN.

Martpuiy BOoCTOHCKON KOHCYJbTalMOHHOM TIPYIIBI PEKOMEHAYETCS HCHOJb30BaTh MJIs
BbIOOpAa CTpAaTeruu M paCHpEeleNIeHUs PECYpPCOB B KPYIHBIX MHOTOOTPACIEBBIX KOMIAHMSIX,
MPOU3BOIAIIMX TPOAYKIIHUIO PA3TUYHOTO HA3HAUCHHUS U Pa0OTAIOIINX HA PA3JIHMYHBIX PHIHKAX.

3AJJAHUE

[Mponykmust mpennpustuss N umeer mnorpedutenein B Poccum, OmmkHeM 3apy0Oexbe,
pa3BUBAIOIIMXCS CTpaHaX, a TaKXke B cTpaHax 3amagHoi EBpomnbl. O0beM peanu3anuy pasindHbIX
BUJOB npoaykuuu npeanpustus N (B Teic. py0.) 3a IMOCIE€IHHE YEThIpE roja U A0JsS PbIHKA
OPEANpUATHS M CHUIbHEHWIIEro KOHKYpEHTa M0 KaXJOMy BUIY HPOAYKLUUH NPEACTABICHbI B
TabauLe:

Buner O06beM peanuzaliiy 1o rojam, Teic. pyo. Homns peinka, 2013 1., %
MPOIYKIINH
2010r. 2011r. 2012r. 2013r. NPEANPUATHS | KOHKYPEHTa
1 2400 2900 2900 2500 34 17
2 510 550 590 649 33 21
3 90 130 5 7
4 1650 1700 1850 2405 11 9
5 200 240 280 448 15 10
6 60 100 1 7
7 900 600 580 348 40 18
8 1000 1000 980 686 16 16
9 1600 1200 900 400 2 4

Ucnonwiys matpunly BKI' (boctonckoit koHcynbratuBHo# rpynmsl, CIIA), chpopmupoBaTth
IIPOAYKTOBYIO CTPAaTETUIO MPEAIPUATHS.

Pexomenoayuu k pewenuro

1. B kauecTBe KpUTEpPHUEB MPU NMOCTPOCHUHU AByXMepHOoil MmaTpuiel BKI™ paccmarpuBarorcs:
TEMIIBI POCTa PHIHKA (00BEMOB IIPOIAXK) MPEANPUITUAS U OTHOCUTEIBHAS JI0JISI PhIHKA.

2. Paccuurtare Temmbl pocta peiHka (PP). OHu xapakTepu3yroT NBM)KEHHE MPOAYKIIMH HA
pBIHKE, T.€. U3MEHEHHE 00BEMOB peanu3alunu (00bEeMOB MPOJIAXK), U MOTYT OBITH ONpEACICHBI 1O
KKJIOMY TIPOAYKTY Uepe3 MHACKC TeMITa UX POCTa 3a MOCISAHUN paccMaTpuBaeMblid mepuo (2012
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- 2013r.1.) uiu yepe3 CpeTHEro0BbIE TEMITBI UX U3MEHEHUS.

Wupiekc TeMmna pocTa 1Mo KaxJaoMy BHIY MPOIYKIIMUA ONPEACISeTCs KaK OTHOIIEHUE 00beMa
peanu3zauuu npoaykuuu 3a 2013r. (Tekyuuit) k 00bemy ee peanuzanuu 3a 2012r. (npeapiaymuii) u
BBIpa)KaeTCs B IPOICHTaX Wwin B ko3 duumenrax pocra. Hanpumep, mist mpoaykiuu Nel:

pp=2%_og6
2900

CpenneroioBoil TeMn M3MEHEHUSI O0BEMOB peali3alluid MO KaXIOMY BUIY MPOIYKIHH
OTIPE/ICIIICTCS KaK OTHOIICHHWE OJHOTO YPOBHSI BPEMEHHOTO psifa K JIPYroMy, B3sTOMY 3a 0asy
CPaBHEHHMSI, U BBIPA)KAETCS B MPOLEHTaX WM B Kodpduimenrax pocra. CpeaHerogoBoi Temrl,
pocTa 3a N JeT BhIYUCIsAeTcs 1o popmyie:

rae Y - 3HaueHHe oObeMa peaju3allid COOTBETCTBEHHO 3a n-M (Tekymwmit 2013 r.) wmm 1-i
(6a3oBsrit 2010r.) ro.

3. PaccuuTtaTh OTHOCHUTENBHYIO AOJIO, 3aHMMaeMylo npeanpustueMm Ha peike (OZP), mo
KOKJIOMY BHAY NpoAyKiuu. OTHOCHUTENbHAs OJI PBIHKA OIPEACNSICTCS OTHOIICHHEM JIOJIH
MPEINPHUATHS Ha PHIHKE K J10JIe BeAyLIell KOHKypupYyrouieil GupMbl. J[onu pbIHKa MpeanpusIThs LI
CWJIBHEHINIETO KOHKYpPEHTa HAaXOJATCS KaK OTHOIICHHWE oObeMa pealu3alid K e€MKOCTH PBhIHKA
JAHHOW MPOJYKIIMA COOTBETCTBEHHO MPEANPUATUEM UITU CHIIbHEHIIINM KOHKYPEHTOM.

Hampumep, OJIP mnst mpoaykra Ne 1 = 34 : 17 = 2. D10 03Ha4aeT, 4To 00BEM pean3aiiu
npennpusaTueM npoaykra Nel mpeBblIaeT peanu3alyio aHAJOTUYHOTO MPOJYKTa CHIIbHEHIEeH
KOHKYypHpYyomei ¢pupmoii B 1Ba pasa.

4. Paccuutath A0m0 (B %) Kakaoro BUAa MPOAYKLIMU B 0O0IIEeM OoO0beMe pealu3ariu
npennpustus no 2013 roay.

Bce paccunTtanHble JaHHBIE PEKOMEHIYETCSI IPEACTaBUTh B TAOIMYHOM BUJIE:
VcxonHble nanHble Juis noctpoeHus: maTpuisl bKI

ITokazarens Ne nponykuun

1 2 3 4 5 6 7 8 9

Tewmmel pocta cipoca, PP

OTHOCI/ITGHBH as 10Jis pbIHKA,
OJIP

Jlosst mpoAyKIuu B 0011eM
00beMe peann3aiuu
npeanpusaTus, %

5. Iloctpouts marpuity BKI'. B kadecTtBe macmitaba OIeHKH OTAETBHBIX BUIOB MPOIYKITHH
(cpenHue 3HaYCHHsS B MATpUIE) NPUMEHSIOTCS: CPeIHUI MHIEKC TEMIIOB POCTA PHIHKA, PaBHBIN
eMHUIIE, T.6 00bEeM IMPOJAX MOCTOSHEH, U OTHOCUTENbHAs JOJS PbIHKA - CPEIHSs BEIMYMHA B
Jyana3oHe OT MHUHUMAJIbHOIO /10 MAaKCHMaJbHOI'O 3HAYEHHS OTHOCHUTEIBHOW [OJM Ha pPBIHKE.
Huamerp kpyra nans u300pakeHHs] TMPOJAYKTa BBIOMpAeTCs MNPOMOPLHOHAIBHO J0jJe o0beMa
HPOAYKIMH B 001IeM 00beMe peann3anuu IpearnpHusIThs.

6. Ha ocnoBe anamuza wmarpunsl BKIT copmupoBaTh NpOIYKTOBYIO CTpaTeruio
npeanpustus. OHa QopMupyeTcss MO OTACIbHBIM BHAAM HPOAYKIHMH M MOXET COIEpKaTh
CJEYIOIINE CTPATETNYECKUE PEIICHHUS:

- yOpaTh U3 MPOyKTOBOTO MOPTQENs MPeANpHUITHS;

- YBEJIMYUTH 00BEM peain3aliu, U3MEHSS CTPYKTYpPY MPOAYKTOBOTO MOPTQEs;

- I3MEHUTH OTHOCUTEINIbHYIO JI0JII0 HAa PBIHKE; YBEJIMUYNUTh HUHBECTUPOBAHUE;

- BBECTH JKECTKUN KOHTPOJIb 32 MHBECTULIMAMHU U NIEPEPACIPEACIATE JEHEKHBIE CPEICTBA
MEXy OTAEIbHBIMY BUIaMU IPOAYKLIHUHU U T.II.

[Ipu ¢dopmupoBaHMM TPOTYKTOBOW CTPATETMHM MOXKHO I10JIb30BaThCs  CIEAYIOLUIUM
Ha0OpOM pelIeHUH U PUHLIUIIOB (POPMUPOBAHHS TPOAYKTOBOTO MOPT(HEIs:

- «3Be37b» 00eperaTh U yKpeIisiTh;
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- TI0 BO3MOYXHOCTH M30aBISATHCS OT «C00aK», €ClIM HET BECKUX MPUYHH IJI TOTO, YTOOBI
UX COXPaHSTh;

- JUISL «JTOWHBIX KOPOB» HEOOXOIMMBI )KECTKUH KOHTPOJIb KAlTUTAIOBIIOKEHUH 1 TIepeaaya
n30bITKA JIEHEKHON BBIPYUYKH 0] KOHTPOJIb MEHEPKEPOB BBICIIETO YPOBHS,;

- «JIMKHE KOIIKW» TOJUIekKAT CHEIUAIBHOMY M3yYCHHIO, YTOOBl YCTAaHOBHTH, HE CMOTYT
JIM OHU TIPU U3BECTHBIX KAIUTATIOBIOKEHUSAX MPEBPATUTHCS B «3BE3JIBI»;

- KOMOHMHAaIUsS TPOIYKTOB «KOILIKH», «3BE3JbI» M «JIOWHBIE KOPOBBD» MPHUBOJUT K
HAWIY4IIUM  pe3ylibTaTaM (YHKIMOHHPOBAHUS - YMEPEHHOM pPEeHTa0eNbHOCTH, XOpOIlen
JUKBHTHOCTHU U JIOJITOCPOYHOMY POCTY COBITA U TIPUOBLIH;

- KOMOMHAIIMS «KOILKHM» U «3BE3/bl» BEJIET K HEYCTOWYUBON PEeHTA0EIbHOCTH U IJIOXOM
JUKBUIHOCTH;

- KOMOMHALUS <«JIOMHBIE KOpPOBBI» U «CO0aKkW» BeAEeT K TMaJCHUI0 NPOAAK H
pEHTa0EIbHOCTH.

JIABOPATOPHAS PABOTA Ne2 «KHEHA B CUCTEME KOMIIVIEKCA
MAPKETHHI A»

CrpyKTypa nessl

[lena mnpenenbHas — 1E€HA, IOKPHIBAIOIIAs TOJBKO IIEPEMEHHBIC U3JIEPKKM Ha
IIPOU3BOJCTBO MPOAYKIUU.
Ilena 0e3yOBITOYHOCTH — II€HA, NPU KOTOPOH NPEANPHITHE MOKPHIBAECT IMOJHOCTHIO

[IEPEMEHHBIE U YCIIOBHO-IIOCTOSHHBIE U3IEPKKU Ha IIPOU3BOJACTBO €AUHULBI IPOLYKLHUHU, T. €. HE
[0JIy4aeT NPUOBLIN, HO U CBOU U3JEPKKU HA MPOU3BOACTBO IPOAYKIIUH TOKPHIBAET MOTHOCTHIO.

Ilena wnemeBas — LEHA, IOKPBIBAKOIIAs] KaK W3AEPKKUH Ha IPOU3BOACTBO CIAMHUIIBI
IPOAYKIMH (CYMMY YCIOBHO-TIOCTOSIHHBIX M IEPEMEHHBIX U3/IEPKEK), TAK U COJEPKaIasi B CBOEM,
COCTaBe 3alJaHUPOBAHHYIO MPUOBLIb.

Ilpumep

Ha ocnose npedcmasnennvix OaHHbIX paccuumams yYeuvl. a) npeoeivbHyl, 0)
bezyovimounocmu, 6) yenegyio. Onpederumsv pe3yabmamvl OesamenbHOCIU NPeOnpusmus npu
KAACOOM 8APUAHTNE YEHDL.

Hcxoomnvie oannvie:

Uneecmuposannwiii kanuman: 2400000¢eH. eo.,

Ooicuoaemas penmadenvnocmo: 10%;

Ilepemennvie uzoepocku na 00ny wm.. 1 050 oen. eo.;

THocmosnuvie uzoepocku: 90 moic. Oen. eo.;

IIpoenosvl npodasic: neccumucmuueckuti — 90 moic. wm., onmumucmuveckuii — 150 muic.
wm.

Pewenue:

Llena npedenvhas coomeemcmeayem yKa3aHHbIM nepemeHnbvim uzoepoickam — 1050 oen. eo.
npu 11060M 8apuanme nPocHo3d (U NeCCUMUCMULECKOM, U ONMUMUCTUYECKOM,).

Pezynomam Oesamenvnocmu npednpusamusi - nomepu 6 pazmepe CYyMMbl YCI08HO-
nocmosunwix uzoepoicex, m. e. 90 000 oewn. eo.

Lena 6e3ybvimounocmu:

a) npu neccumucmuyeckom npoerosze: (90000 oen. eo. / 90000 wm.) + 1050 Oen. ed. =
1051 oen. eo.;

0) npu onmumucmudeckom npocrosze. (90000 oen. eo. / 150000 wm.) + 1050 oen. éo. =
1050,6 Oen. eo.

Pesynomam oesmenvrnocmu npeonpusmus — 0.

ILlena yenesas:

a) npu neccumucmuyeckom npoeroze. (90000 oen. eo. / 90000 wm.) + + 1050 oen. eo,
+ 240000 *10% / 90000 wm. = 1051,27 oeH. eo.;
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0) npu onmumucmuyeckom npoerose: (90000 oen. ed. / 150000 wm.) + + 1050 Oen. eo.
+ 240000 *10% / 150000 wm. = 1050,76 Oen. eo.
Pesynbmam dessmenvrocmu npeonpusimusi:

a) NpU NeCCUMUCTNIUYLECKOM NPOcHO3¢e - npubwvlib 6 pazmepe 0,27 den. ed. *90000 wm. =
24300 oen. eo.;
0) npu ONMUMUCMUYECKOM NPocHO3e - npudwvlib 8 pasmepe 0,16 oen. ed. *150000 wm.

= 24000 oen. eo.

3AJIAHUA
1. U3BectHa cnenyromiast uHGopmaius o pupme:

e uyHBecTUpoBaHHBIN kKanuTan: 4 680 000TeIC. neH. en,;

e OXujaemas peHTabelIbHOCTh: 5%;

® [IepeMEHHbIC U3JIepKKHU Ha | miT.: 978 neH. en.;

® TIOCTOSIHHBIC M3AEPKKU: 1 560 ThIC. eH. e.;

® TIPOTHO3bI MPOJAXK: MECCUMHCTHYCCKUH 78 THIC. IIT., ONTUMUCTHYCCKU — 156
TBIC. IIT.

Ha ocHOBe mpeIcTaBICHHBIX UCXOHBIX TAHHBIX PACCYUTATH I[CHBI:

a) peiebHYIO;

0) 0e3yOBITOYHOCTH;

B) L[EJIEBYIO.

Onpenenuth pe3yabTaThl ASSITSILHOCTH MPEANPUATHS MPU KaXKJIOM BAPUAHTE I[CHBI.

2. OmnpenenuTh NpUOBLIL U LIEHBI JABYX BUAOB Npoiaykuuu (toBapoB) B u JI. Ucxonubie
JTaHHbIE MTPUBEJICHBI B Ta0JIUIIE.
[Tokazarenu Howmepa BapuaHToB
1 2 3 4 5

CebecToMMOCTh IPOU3BOJICTBA
poaAyKIuH (ThIC. py0./en.)

Tosap B 10 15 2 80 100

Tosap /] 20 25 4 50 70

PenTabenbHocTh mpoaykiuu (% x
ce0ecTOMMOCTH MPOAYKIIUN)

Tosap B 15 20 30 10 5
Tosap [ 20 20 10 10 10

3. Onpenenuth NpuObUIL U LIEHBI JIBYX BHJIOB mpoaykuuu (toBapoB) B u JI. Mcxomanbie
JTAaHHbIE TPUBECHBI B TAOJIHUIIE.

[Tokaszarenn Howmepa BapuanToB

1 2 3 4 5

CebecTouMOCTh MPOU3BOJICTBA
NPOAYKIUH (THIC. py0./e1.)

Tosap B 100 1 15 3 80

Tosap I 50 2 20 6 70

®DOHI0EMKOCTh TTPOU3BOICTBA
poayKIuH (ThIC. py0./en.)

Tosap B 800 10 20 20 120
Tosap /] 100 10 50 40 100
PenTabenbHocTh iponsBoacTBa (% K
(hOHIO0EMKOCTH )
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Torap B 10 10 12 10 8
Toap /] 10 10 10 10 10
3aTpaTHble MeTObI IIEHOOOPA30BAHMS
3AJAHUA

1. IIpenmpusitie BblyckaeT ABa Buaa npoaykuuu (A u b). [Ipennonaraercst BbITYCTUTH
enuMHUIly ToBapa A u enuHuIly ToBapa b. Onpenenuth 1eHbl ToBapa A u TtoBapa b. Mcxonnbie
JTaHHBIC TIPUBEICHBI B Ta0yme (pyo.)

Cratb4 3aTpaT u Bapuanr 1 Bapuant 2
MOKa3aTeNH
Bcero Tosap A | ToBap b | Bcero Tosap A Tosap b
1. 3apaboTHas 1uiata 900 300 600 500 200 300
MIPOU3BOJICTBEHHBIX
pabouux C OTYUCICHUSIMU
2. OCHOBHbIE MaTepHabl 900 400 500 700 300 400
3.3apraTa nexoBoro 500 500
nepcoHana ¢
OTYUCIICHUSIMU
4. Apenja momeIeHus 800 - 600 - -
5. AmopTuzanus 600 - 400 -
6. [Ipoune 300 200 - -
7. Beero 4000 2900
8. PentabenpHOCTh % K 10 8 12 10
ce0ecTOMMOCTH

2. ®upme MOCTYIMaeT MPEAJOKEHHE O peain3alliy U3JENHs 110 MeHbIel 1eHe. OueHure,
11e1ec000pa3Ho JIH MOTyYeHHOe npeuiokenne. Mcxoaaplie JaHHbIe puBeeHb! B TabmuIle (pyo.).

IToka3arenn Howmepa BapuanToB
1 | 2 | 3 | 4 | 5
bazoBble nanHbIe
1. Llena (py6./exn.) 100,0 200,0 250,0 300,0 500,0
2. IlepeMeHHBI € U3IEPKKU 60,0 120,0 100,0 200,0 420,0
(py6./en.)
3. O6beM pou3BOJACTBA 10000 10000 10000 10000 10000
(enuHuUI)
4. TlocTOsIHHBIE 3aTpPaThI 200000 400000 100000 800000 700000
Ha BECh 00bEM
MPOU3BOJICTBA (PYO.)
[Toctynuio npeioxeHue:
1. Llena (py6./em.) 80,0 140,0 150,0 220,0 430,0
2. O0BeM 3aKymKu 1000 1000 1000 1000 1000
(enuHMIT)
MeTtoa 0e3yObITouHOCTH. MeTo/ 1e/ieBoii MPpUuObLIN
3AJIAHUA

1. Ompenenuth I1IEHY TOBapa, MNPHU KOTOPOW OYIET OCYIIECTBISITHCS 0€3yObITOUuHOE
NPOM3BOJICTBO M IIEHY TOBapa, IMPH KOTOPOH peHTadeNbHOCTh MNpOAyKuuu coctaBuT 10 %.
Hcxoanbie JaHHbBIE TPUBECHBI B TAOIUIIE.
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IToxazarenu

Howmepa BapuanToB

npoaykuuu (% k
3aTparam)

1 2 3 4 5
1. O6BeM pou3BOICTBA, 5000 6000 7000 8000 9000
ell.
2. [TonHbIe 3aTpaThI, PyoO. 100000 120000 210000 400000 630000
3. PerrabensHOCTH 10 10 10 10 10

2. OnpeﬂenHTe, KaK M3MCHCHHC LCH Ha CbIPLC ITOBJIMACT Ha KpI/ITH‘IeCKI/Iﬁ 00BeM BBIITYCKa

MMPOAYKIHH. I/ICXOIIHI)IC JaHHBIC IPUBCACHBI B Ta6JII/IIIe.

[Tokaszarenn Howmepa BapuanToB
1 2 3 4 5
1. llena (py6./en.) 2000 2100 2000 2000 2000
2. Y nenbHbBIE IEpeMEHHBIE 3aTPaThI 1500 1600 1800 1500 1500
(py0./exn.)
3. O01mue NoCTOSTHHBI € 3aTpaThl (Ha 240 200 240 280 200
BECh 00BEM BBIITYCKA TPOLYKITUH )
(TBIC.pYO.)
4. Pocr (+), ymeHbleHHE (-) 1IEH Ha +10 -10 +5 +8 + 10
ChIpbe, %0
5. Poct (+), ymeHbIneHue(-) +2 -4 +2 +2 +2
MIEPEMEHHBIX 3aTpaT, %

3. Ompenenuth 00bEM MPOU3BOJCTBA, IPU KOTOPOM (HpMa MOJYUUT 3arjJaHUPOBAHHBIN

00BeM HpI/I6BIJ'II/I. HcxonHbie JaHHBIE ITPUBCJICHLI B Ta6J'II/II_Ie.

[Tokaszarenn Howmepa BapuanToB
1 2 3 4 5
1. ITpoexTrupyeMslii 2000 1000 1000 1000 1000
00BbeM NpuobLIN
(TBIC.pYO.)
2. llena ToBapa 20 20 20 20 200
(py0./en.)
3. YaenbHble 10 10 5 10 100
MIEPEMEHHEI € 3aTPaThl
(py0./exn.)
4. YcaoBHo- 3000 3000 3000 2000 2000
MOCTOSIHHBIE 3aTPATHI
(TBIC.pYO.)
MeToabl HeHOOOPa30BaHKsl, OCHOBAHHBIE HA CIIPOCe
3AJJAHUA

1. Onpenenuth KOAHOHUIHEHT TACTUYHOCTH CIIPOCa, BEIOPATh 1 000CHOBATH BApUAHT IICHBI

MCTOJOM OPHUCHTAIIMK HA CIIPOC. I/ICXO,Z[HBIG JAaHHBIC IPUBCIACHLI B TaGJII/IL[e.

IToxazarenu

Howmepa BapuaHnToB

1

2

3

4

1. BapuaHTsl 11€HBI TOBapa, pyo./e.
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a) 10000 10000 20000 20000 20000

0) 15000 12000 25000 25000 25000

2. KonnuecTBO npojax mpu pa3HbIX
BapUaHTaXx ICHBI, €]1.

a) 30000 30000 50000 50000 50000
0) 25000 15000 25000 30000 35000
3. 3aTpatrbl Ha IPOU3BOICTBO TOBapa:
- IpsiMbIe, pyO./e. 5000 5000 7000 7000 7000
- KOCBEHHBIE, THIC.pYyO. 100000 100000 400000 400000 400000

JIABOPATOPHAS PABOTA Ne3 « CUCTEMA TOBAPOABU/KEHUS»

B mapkeTuHre 4acTo HEOOXOIMMO aHAIU3UPOBATH MPUOBLILHOCTh HE TOJIBKO IO TOBAPaM U
MapKaM, HO ¥ IO TUIIaM KJIMEHTOB WX phIHKaM. [IpuObLIb OT KIIMEHTa WU TUMA KIMEHTa (Hampu-
Mep, OT THIAa KaHajla pacHpelielieHHs) - 3TO pa3HUIA MEXIY CyMMOW BBIPDYUKH OT peajlu3aluu U
BCEMU 3aTpaTaMHU I10 JAHHOMY KJIMEHTY. 3aTpaThl 110 KJIMEHTY BKJIKOYAIOT HE TOJIBKO PacXobl Ha
MIPOU3BOJICTBO MPOAYKIIMH JUIsi HETO (MPOU3BOJCTBEHHYIO C€0E€CTOMMOCTh), HO M 3aTpaThl Ha BCE
olepanuu 1o o0CIy)KMBaHUIO, BKJIOYAsl 3aTPaThl HA MPOAAXKH, JOCTaBKY, 00pabOTKy TOKYMEHTOB,
IIPOBEJCHUE aKUMN [0 CTUMYJIMpPOBaHUIO M T.X. Jlyis ompeneneHust 3aTpaT Ha OOCIyKHBaHHUE
KJIMEHTOB UCHOJb3yeTcsl cucteMa ydera mno Bujpam aestenabHoctd (CYBJ). Ilpu ucnonb3oBanuu
CYBJl Bce Tak Ha3bplBaeéMble NPOYME PACXOJbl, HE CBS3AHHBIC HANPSAMYIO C IPOU3BOJICTBOM
OPOAYKIMH, pa30MBAIOT Ha TPYMIbl (HampuMep, MPOLEHTHI 3a KPEIUT, PAacXoAbl HAa XpaHEHHE
3aracoB), a 3aT€M pacHpeleNsiloT UX [0 BUJAM JAEATEIbHOCTU (HampuMmep, J10CTaBKa TOBApOB
KJIMeHTaM, 00pa0oTka JOKYMEHTOB, IpPOBEACHHE MEpOINPHUIATUH MO CTUMyIupoBaHuio). Ilo
KOKIOMY BUY M3JAEPKEK ONPENENIIIOT OCHOBHOW (pakTop 3aTpar - IMOKa3aTelb, OT KOTOPOTo B
HauOoJbIIeH CTENEHN 3aBHCUT pa3Mep 3aTpar JaHHOro Buja. Hampumep, 3aTpaTsl Ha y4eT MOTYT
3aBHCETh OT 4YHcia 00padOTaHHBIX JOKYMEHTOB WM 3aKa30B. 3aT€M pPAaCCUUTHIBAIOT YJENbHBIE
3aTpaThl Ha €AMHUIly 3HaueHUs (akropa 3arparT (HampuMep, 3aTpaThl Ha 00pabOTKY OJHOTO
JIOKYMEHTa WM 3aKa3a, 3aTpaThl Ha OJHY MPOMOAKIMI0). EciM M3BECTHO CKOJBKO 3aKa30B BbI-
MIOJIHEHO I KaXKI0TO KJIMEHTA, KaKOE€ KOJIMYECTBO MPOMOAKIMM IPOBEJEHO, TO HECIOXKHO Olie-
HUTh BEJIMYMHY KaXKJA0T0 BUJA U3JEPHKEK, KOTOPYIO CIENYyEeT OTHECTH Ha TOTO UM MHOTO KIIMEHTA.

Hakonen, myreM BbIUMTaHUS YUCTOW BBIPYYKM OT MNPOJAX KIMEHTY BCEX 3arpaTr Ha
IIPOU3BOJICTBO TOBAPOB U OOCIY’)KMBaHHE MOKHO OMNPEIENIUTh NPUOBLIbL M0 KiIueHTY. [lonydeHHbIi
MIOKa3aTeNlb UMEET YPE3BbIYAHO Ba)KHOE 3HAUEHHUE B CUCTEME MAPKETUHIA OTHOLLIEHUH.

3AJJAHUE

3aB0J1 BBIYCKAET Pa3InYHbIC 3JIEKTPONPHOOPHI OBITOBOIO Ha3HAUYEHHUS, KOTOPbIE MPOJaeT
yepe3 TPU pa3IMYHbIX PO3HUUYHBIX KaHaJla: Mara3uHbl OBITOBOM TEXHHUKH, YHUBEpMaru U Mara3uHbl
TOBapoB AJis foMa. Hipke mpencraBieH oT4eT o MpUObUISIX M YOBITKax KOMIAHUHU (B ThIC. py0.)

[Iponaxu 20 000
ChIpbe U 3apIuiaTa OCHOBHBIX pabounx 10 000
Basosast mpuObUIb 10 000
/Ipyrue 3aTpartsl:

- 3apa0oTHas TuIaTa 6 000
- IPOLICHTHI 32 KPEAUT 1000
- XpaHEHUE 3aI1acoB 2 000
Bcero 9000
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[ [puOBLTL ‘ 1 000 ‘

Otnen mapketuHra u OyxraiaTepusi OOBIYHO AHAIM3UPYIOT APQPEKTHBHOCTH TMPOJAXK,
UCTIONB3Ys JJISl 3TOTO TIOKA3aTelb BaJOBOW MPUOBLIHN, KOTOPBIN PACCYMTHIBAIOT KaK PA3HHILY MEKIY
IpOoJaKaMH MO KaKJIOMY KaHaTy M 3aTpaTaMy Ha MPOM3BOJCTBO MPOAYKIMH. BanoBas mpuObUIb 110
KaHaJIaM peann3anuu (Teic. pyo.)

Bcero MarasuHsbl Yuausepmaru | ToBapsl 115 fjoma
OBITOBOM TEXHUKHU
[Iponaxu 20 000 9 000 3000 8 000
Ceipbe 1 3apruiaTa 10 000 4 500 1 500 4 000
OCHOBHBIX pabo4mx
Basosast nmpuGbuIb 10 000 4500 1 500 4000

PykoBOICTBO 3aBOfa MBITACTCSI YCOBEPIICHCTBOBATH CIIOKUBINYIOCS CHCTEMY OIICHKHU
3P PEKTUBHOCTH Pa3IMYHBIX KAHAJIOB ITyTEM BHEIPEHUS CUCTEMBI y4eTa 10 BHJAM JICATEIbHOCTH
(CYBJ). Hns storo Bce mpouue 3arpaThl ObLIM pa3OUTHI MO OCHOBHBIM BHJIaM JACSTEIHHOCTH.
3arpaTsl 10 BUJIaM JIEITEIbHOCTH (THIC. pyO.)

Tun 3aTpar Cymma [Iponaxxu | [IponBuxkenue [[IpouszBoactBo | OOpaboTka
HEepeBO3KH | MH(pOpMAIUN
3apmara 6 000 1000 1 000 3000 1000
[Tponent 1 000 - 50 900 50
XpaHeHue 2 000 500 - 1 500 -
Bcero 9 000 1500 1050 5400 1050

s pacnpeneneHusi pacxoJoB MEXIy KaHajlaMH TpoJax ObUIM orpeaeneHsl (akTopsbl,
BIMSIOUIME HA BEIWYMHY 3aTpaT KaXKIOrO TUIA, U UX KOJWYECTBEHHBIE OLEHKU 3a MPOLIEAIINN
HEpUOIL.

Kanan nponax KoanuectBo KonnuectBo KomanuectBo KonnuectBo
OTTPY30K MTPOMOAKITUI BBIITOJTHEHHBIX 3aKa30B,
3aKa30B Ha 00paboTaHHBIX
MIPOU3BOJICTBO Oyxranrepueit
Marasussbl ObI- 200 60 50 40
TOBOU TEXHUKH
YHuBepmaru 40 10 15 20
Toapsl 41 1oMa 10 30 10 10
Bcero 250 100 75 70
Bomnpocsr:

A. PaccumraiiTe 3aTparhl Ha BBITIOJHCHUE KAXIOTO (YHKIIMOHAIBLHOTO MEpONpUATHS (Ha
OJIHY OTTPY3KY B MarasuHbl, Ha OJIHY PEKJIaMHYIO aKIHIO U T.1.)

b. Onpenenure npuObUIh (YOBITKHM) OT peajM3alMy MPOAYKIUU 10 Pa3IHYHBIM KaHATaM
MPOJIaYK Ha OCHOBE CHCTEMBI y4eTa MO BUIAM JIeATebHOCTH. JlaHHbIe Tipe/ncTaBpTe B TaOuIE (B
ThIC. Py0.):

Bcero MarasuHbl Yuuepmaru | ToBapsl 1is qoma
OBITOBOW TEXHHUKH
Banosas npu6su1h 10 000 4500 1500 4000

3aTpaThl Ha
OTTPY3KY
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3aTpaThl Ha
peknamy
3aTpaThl Ha
MIPOU3BOJICTBO U
MEPEBO3KHU
byxrantepckue
3aTpaThbl
Bcero npoune
3aTpaThbl
[Tpu6bLTL
PenTabenbHOCTD
mpoaax (%)

JIABOPATOPHAS PABOTA Ned cMAPKETUHI'OBBIE KOMMYHUKALIUN»

CtumyinupoBanue cObITa

[lpu crumynrpoBaHUU COBITA YaCTO MPUMEHSIFOTCS Pa3IHYHBIC CIIOCOOBI MPEIOCTABICHUS
IIEHOBBIX CKHUJIOK C IICHBI TIPOIAXKH.

Ilpumep

Cebecmoumocmo npodykma cocmasnsem 1.25, npooaxcuas yena 1.70 (6e3 yuema HJC).
Ilocmosinuvie 3ampamel no mexkyuwemy oowvemy npooasic cocmasisirom 60% om obwux 3ampam.
IIpoussooumensv pewiaem coenams ckuoky 6 10% om npoodasxchoil yeHul.

Bonpoc: Ha kakoii npoyenm O00IdHCeH Y8eIUUUmMvbCsi 00vem npooasic, umodvl npudblLib
ocmanace 6e3 usmeHeHui?

Pewenue:

Ilepemennvie 3ampamei: 0.50 (40% * 1,25)

Iocmosnnvie sampamut: 0.75 (60% * 1,25)

Banosas npubwviiw: 1.20 (1,70 - 0,50)

Ipubvine ocmaemcsi 6e3 uzmeHeHull: NOCMOSIHHbIE 3AMPamvl, OCMAMCL MAKUMU Jice.
CredosamenvHo, 8 HOBOU cumyayuu 0owWasn 8a108as NPUOLLIL V0NINHCHA ocmambvcsi maxou xce. Ha
OUHUYY NPOOYKYUU 8ATIOBASL NPUOBLIL CIAHOBUMCSL MEHbUUE, NOCKOTIbKY YMEHbULACCSl YeHA.

Hosas sanosas npubwine cocmasnsiem (1,70 -10% * 1,70)- 0,50 - 1,03.

Hosbiii 06vem npodasic donicen ysenuuumocsa Ha 1.20/ 1.03 =1.165; m.e. na 16.5%.

Mooicho pewumsv smy 3adavy opyeum cnocobom. Mol nauunaem ¢ onpeodenennoco obvema
mekyuux npooadxc, Hanpumep, 100 eounuy. [locmosnusie pacxodsr cocmasnsiom 100 * 0.75 = 75.
Ipubvine cocmasnsiem 100 * 0.45 = 45. Hosas npooascnas yena 1,53.

Hosas eanosas npudwvinn 1.03. Umobvl nokpvime nocmosHuvie 3ampamol U HACMOAWYIO
npubwvLIL, 8A106aAsE NPUOLLIL 00NdCHA Obimb 75 + 45 = 120. Crnedosamenvho, 0Ovem npooaxic
doaxcen ovims 120/(1.53 - 0.50) = 116.5 eounuy, ysenuuenue Ha 16.5%.

Ilpumep

Topeosas upma 3axynaem mosap no yeume 170 Oen. ed. 3a eduHuyy u npooaem 8
konuwecmee 200 wm. s3moeo mosapa edxicernedenvro no yewe 250 oen. ed. Mapxemurneoswiti omoern
1o pe3yibmamam Uccieo08anus peKoMeHo0yem NOHUUMb Ha 00HY Heodelio yeny Ha 10%.

Paccuumamo, ckonvko eounuy mosapa Hys’CHO peanu3osame gupme, ymoobvbl cOXpaHumb
CpOI0 8a0BYIO NPUOBLIL NA NPEHCHEM YDOBHE.

Pewenue:

Banosas npubvine npu npesxcHux ycnosusax peanuszayuii cocmagisien:

(250 - 170) *200 wm. = 16 000 Oen. eo.
Hosas yena, npeonazaemasn mapkemunezo8bim 0moenom:
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250%(1-0,1) = 225 oen. eo.
Heobxooumoe k peanuzayuu koaruvecmeo eOuHuy moeapa:
16 000/ (225 - 170) =291 wim.

3AJIAHUA

1. Kommanust A 3aHMMaeTcss SKCIOPTOM M UMIIOPTOM pPa3HOOOpaszHbIX ToBapoB. lleHa
OTIpeNIeNsIeTCsl Ha OCHOBE IIEHBI 3aKYIOK IUTIOC (PMKCHPOBAHHAS Mapika. 3aKylovHas [IeHa MPOAYKTa
X cocrasisier 4 p., mapxka - 50%. B xozne kaMaHuM CTUMYJIMPOBAHUSL BBOJAMUTCS CKHJIKA Pa3MEepOM
0,50 p. Ompenenute MUHUMAIBHBIA JTOTMOJHUTENBHBIA 00BEM MPOJAXK, YTOOBI CTUMYIHPOBAHHE
MIPOJIaK HE TPUBEIIO K CHUYKEHUIO PUOBLITH.

2. B nmensx cTUMyJIUpOBaHMs MOBTOPHBIX MOKYIOK MarasuH JaeT IMOKYIATeNIsiM 4YeTbIpe
KyrnoHa Ha kKaxabeie 100 py6ne mokynku. 3a 200 KymoHOB OTPEOUTETh MOXKET TOIYUUTh CKUIKY
100 py0. HAMUYHBIMU WJIK TOBApOB (OeCIIaTHO) HA cyMMY 125 pyo.

Bompoc: Kakoii mpoLeHT CKUAKY NpeoCTaBIseT Mara3uH (B HAJIMYHBIX U B TOBapax)?

3. B mpenbiaymeM roay KOHIUTEpCKHE MaraswH umen oobem mpoxaxk 5 000 000. Ero
Mapyka coctaisiia 25%. B Tekyiiem rogy oH Hauan peaan30BbIBaTh IPOrpaMMy CTUMYIMPOBAHMS.
[Tpu npenbsiBnenun 4yexkoB Ha cymmy B 100 py6. mokymarens mnoiydan ckuaky 2.50 pyo. B
pe3ynbpTaTe 00beM mpojax yBenuuuics 10 5 500 000 B rexkymiem roay.

Bompoc: fBnsiercs 11 3TO MpenoKeHUe BBIFOIHBIM B cily4ae npeabsasieHus 60% yexon?

4. CebecTonMOCTh OTPEICIICHHOTO POAYKTa cocTtaBisieT 12,5 p., a nena peanmm3aruu - 17,0
p. Ilpu HbiHemHeM oObeMe MpOJak MOCTOSHHBIE 3aTparhl cocTaBisioT 60% oOT Bcex 3arpart.
[TpousBoauTeny npuHs perieHne yctaHoBUTh 10% ckuaxky ¢ oTmyckHoW neHbl. Ha ckombko
IPOLIEHTOB JOJDKEH YBEIMYUTbCS OO0BEM Npojax s TOro, 4roObl MpUObUIL oOcTajach 0e3
W3MEHEHUN?

5. ToproBasi ¢upma 3akymaer ToBap 1o 1eHe 205 AeH. €., 3a €IWHUIy U TPOJAET B
konruectBe 700 en., TOro ToBapa eKeHeAeNbHO 1o 1eHe 255 neH., ea. MapKeTUHTOBBIN OT/eN 10
pe3yabTaTaM HCCIEOBaHUS PEKOMEHIYET TOBBICHTH IIeHy Ha 8%. DIacTHYHOCTH CIpoca paBHA
0,9.

Paccunrarp, CKOIBKO €AMHUIL TOBApa HYKHO pean30BaTh (hupMme, 4TOObl COXPAHUTh CBOIO
BaJIOBYI0 MpHObUIL Ha TpekHeM ypoBHe. Kakyro mpuObLTE TOCIE H3MEHEHUsS IIEHbl MOXKET
MOJYYHUTh (PUPMa C YI€TOM COCTOSIHUS cripoca?

6. ToproBas ¢upma 3akymaer ToBap Mo IeHe 195 neH. ea. 3a eauHUIly W TPOJaeT B
konuuectBe 1700 exn. aToro ToBapa eXeHeneabHO MO0 neHe 235 neH. en. MapKeTUHIOBBIN OTIEIN 10
pe3ysibTaTaM MCCIIeI0BaHUs PhIHKA PEKOMEH IyeT MOHU3UTh Ha OJHY HeJlemo 1eHy na 5%.

PaccuuTarhb, CKOJBKO €JMHUI] TOBAPa HYXKHO peann3oBaTh pupme, 4TOObI COXPAHUTh CBOIO
BaJIOBYIO IPUOBLIb HA TIPEKHEM YpOBHE?

Ouenka 3(p(peKTUBHOCTH pPeKJIaAMbI

IIpu onpeneneHUH 53KOHOMUYECKOH 3(P(GEKTUBHOCTH OT MPOBEJCHHOTO PEKIAMHOIO
MEPOTIPUATHS CIEAYET HWCXOAWTh M3 TOTO, YTO IKOHOMHYECKas A()(HEKTHBHOCTh BBIPAXKACTCS B
IPUPOCTE TOBapOOOOpOTa (peanu3aluu) noj Bo3jaeiictBueM pexiambl. Ecnu noxon (mpubbuib) oT
PUPOCTa TOBApOOOOPOTA MPEBBIIIAET PacXoAbl Ha peKjIamy, TO JaHHOE MEPONpPUSITHE MOKHO
CUNTATh SKOHOMHUYECKHU d(PPEKTUBHBIM.

JloMOTHUTENBHBIM TOBAPOOOOPOT TMOj Bo3aeicTBUeM pekiambl (T;) ompenensercs mo
bopmyre:

Ty=T,— Ty
I'me T, — cpeaHeqHEBHOH TOBapOOOOPOT, IOCTUTHYTHI B PE3YyJIbTaTe PEKIAMHBIX
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MEpOTPUATHH, PYO.;

T1 — cpenHemHEBHON TOBApOOOOPOT JI0 MMPOBEACHHUS PEKIIaMBbl, pyO0.,

J1 — gucio gHel ydera ToBapooOopoTa.

Jlnst ompenerneHus: SKOHOMHUYECKOW A(P(PEKTUBHOCTH PEKIAMHOTO MEPOIPHSTUS CIIEIYeT
COIOCTAaBUTh PE3YNbTaThl PEKJIaMbl, PACCYMTAHHBIE KaK CyMMa JIOTOJHHUTEIBHOTO J10X0Ja
(puOBLTH ), IOTYIEHHOW OT IPUPOCTA TOBAPOOOOPOTA OT PEKIIAMBI, C pACX0JaMU Ha PEKIIaMYy.

Jiis pacuera 3KOHOMUYECKOro 3 (heKTa MOKHO UCTIOIh30BATh CIEAYIONTYIO GOPMYITY:
T,*P

100
rze O SKOHOMUYECKH AP PEKT peKIaMupoBaHus, pyo.;

T, — IOTIOTHUTEIBHBII TOBAPOOOOPOT 1O BO3ACHCTBHEM PEKIIaMbl, pyo0.;

P — penTabensHOCTH TOBapoOOOpoOTa, B %0;

3 —3arpathl Ha peKiamy, pyo.

Pesynprar co 3HaKOM IUIIOC OyHeT O3HA4YaTh AKOHOMHUYECKHH 3((EKT OT peKjambl, CO
3HaKOM MUHYC — YOBITOK OT PEKJIAMHOTO MEPOIPUSTHSI.

Kpome »3toro, skoHommyeckass 3(()EKTHBHOCTh pEKIaMbl MOXET TaKKe BBIPAKATHCS
peHTa0enbHOCThIO pekiaMsbl (Py); T.e. OTHOIIEHNEM MOTy4eHHOW TPUOBLIH OT PEKJIaMBbI K 3aTpaTam:

2*100
P, = —5

rae P, — penrabenbHOCTD pekiiamsl, B %;

3 — skoHoMHuecKas 3 (HEeKTUBHOCTH (MPUOBLIB, MOJIYYeHHAs OT PeKIambl), pyo.;

3 — 3arparhl Ha PeKJIaMbl JJaHHOTO TOBApA.

9= -3

3AJAHUA

1. Paccuuraiite 3koHOMHYEeCKHH 3(pdeKkT (D) OT pekIaMHOM KaMIaHUM IO JeryCTaluu
nenbMeHel «Muputanb» B marazusax I. N. 3aTpaTel Ha pexiamMHyro kamnanuto coctasuinu 100000
py6. ToproBas peHTaOenbHOCTh MO peanu3anuu nenbMeHed cocraBisier 20%. JlanHble 0O

peanu3aiyy nelibMeHel 10 peKJIaMbl B MTOCTIe PeKJIaMbl TPUBEJICHBI B TAOIHIIE.
[Tepuon yuera UYucno nueit | ToBapoobopor, CpennenHeBHOM 060pOT
TOBapoobopoTa yuera pyo. Pyo6. %
Jlo npoBenieHus: peKIamsl 10 600000 60000 100,0
[Tocne IIPOBEICHUS
pEeKJIaMbl 15 1280000 85333 142,0
2. OAO «IIumexoMOUHATY 3aTPaTUIIO HA TEIEBU3HOHHYIO pekiamy o PTP 35 Teic. py6.
[lepuon yuera Yucno guen Tosapoobopor, CpenHenHeBHOM 060pOT
TOBapooOOpoTa yuaera pyo. Pyo0. %
Jlo npoBeieHus1 peKIamsl 10 75000 7500 100,0
[Tocne IIPOBE/ICHUS
pEeKJIaMBbl 20 235000 11750 157,0

Cpenusisi peHTabenbHOCTh OT Npojaxku Mpoaykuuu OAO «lIumekoMOMHAT» COCTaBISET
18% x TOBapoobopory. Heobxoaumo paccuuTaTh IKOHOMUYECKYIO 3(P¢eKkTuBHOCTH (D) OT
TEJIEBU3MOHHOMN pEeKJIaMbl.

3. Tlo caenyromuMm JaHHBIM ompeaenute 3PpQPekTUBHOCTh pekinambl. [Ipupoct npuObLH
KOMITAaHHH COCTaBMJI 825 ThIC. y.e. Pacxoapl Ha peknamy CKIaJBIBAIMCH CICAYIOIUM OOpa3oM.
Pexnamuoe oOwsiBieHue B mpecce: Tapud Ha 1 cMm2 razetHod miuomaau - 250 y.e.; 0ObABICHUS
3aHUMaloT oo0myto miomanb 140 cm2. TeneBusnoHHas pexiama: Tapud 3a 1 MUH. JEMOHCTpAIUN
no TV - 8 1hIC. y.€. 32 | MMH.; 3aKII0YEH IOTOBOp Ha 5 JIHEH MoKasa 1o 5 MUH B JieHb. IIpsmas
nmouroBas pekiama: paszociaaHo 100 ThIC. pEeKJIaMHBIX JIMCTOBOK; HW3TOTOBJICHHE (IIeYaTaHUE)
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obomwnock 1o 0,1 y.e./mT.; pacchuiKa cTOMIA 5 y.e./IIT.

4. Ina oueHku 5((EKTUBHOCTH TOYTOBOW DPACCBUIKM PEKJIAMHBIX MaTEpUaAIOB ObLI
IPOBE/ICH SKCIICPUMEHT: KHUTEJISIM OJHOTO paiioHa peKJIaMHbIE JIMCTOBKU OIYCKAJINCh B IMOYTOBBIC
AUIMKH; KUTEIH APYroro, KOHTPOJBHOTO paioHa uX He noiydaind. COOTBETCTBEHHO OBLIH
BBIJICTICHBI JIBE TPYIIIBI PHIHKOB - NMPOOHAs M KOHTposibHasA. Pacxonsl Ha pekiamy coctaBmwin 70
ThIC. py0. BpuIH nosrydyeHsl cienyronme JaHHbIE O MPOJIAKe PEKIAaMHPYEMOTro ToBapa:

O06bem npoJaxu, ThIC. pyo. [Iponaxa ToBapa
Jo sxcnepumenTa ITocne sxcnepumentTa
[TpoOHbIit 2000 2300
KonTtponbHblit 1000 1020

Omnpenenute YJKOHOMHUYECKYIO APPEKTUBHOCTD PEKITAMBI.

12.3.4. IPUMEPHASA TEMATUKA PE®EPATOB

Y4eOHBIM TUTAHOM TPEAYCMOTPEHO HamucaHwe pedepaToB Mo TemMam sl OYHOW, OYHO-
3a04HOM M 3a04HOM hopm 00ydeHHUS

BOoo~NoOR~WDNE

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

[loHsiTHE M CYITHOCTH MAPKETUHTA.

[IpyunHEI U yCI0BUS BO3HUKHOBEHUSI MAPKETUHIOBOM KOHILICTILIMH.

[{enn MapKEeTHHIOBOM NEATEIBHOCTH.

[IpyHIMIIBI MAPKETUHIOBON AESTEIBLHOCTH.

CopepxaHrie MApKETUHTOBOM J1€ATEIbHOCTH.

YcnoBus NpUMEHEHNsI MAPKETUHTa OTEYECTBEHHBIMU IIPEAIPUITHAMM.
Konuenmumn npon3BoacTBEHHO-COBITOBOH 1€ATEIHHOCTH.

MeHnemkeprcTcKoe, OMXEeBUOPUCTCKOE U IPYrve HalpaBiIeHUs B MApKETHHTE.
Buael mapkerunra.

[TnanupoBaHue Kak QyHKIMS MapKETHUHTA.

Opranu3zanys MapKeTHHTOBOU €S TEIbHOCTH.

KOHTpOJIb MapKETUHTOBOH 1E€ATENBHOCTH.

KomrekcHoe uccnenoBaHie pelHKa, ppIHOYHOM cpeibl U MOTUBALMK OTPeOUTENSL.
CermeHranus pblHKa.

OneHka cOOCTBEHHBIX BO3MOKHOCTENW (hUPMBI (IPEAIPUSITHS).

SWOT-ananus.

OO6HOBIIEHNE MPOAYKITUU U pa3pabOTKa HOBOT'O TOBapa.

dopmupoBaHUe LIeH U KaHAJIOB COBITA.

KomMmyHukanmonHas GyHKIUS MapKeTHHTa.

BHemnss cpeja MapKeTHHTa U €€ POJIb B CUCTEME MapKETHUHIOBBIX MCCIIEI0BAHUM.
Maxkpocpena MapKeTUHTa U OCHOBHBIE (DAKTOPBI, €€ OMPEIEIISIOIINE.
Muxkpocpena MapKeTHHTa.

EMKOCTB pBIHKA, ONpeIeIeHNe XapaKTepa U AIACTUYHOCTH CIIPOCa.

W3yuenmne GUpMEHHOM CTPYKTYpPHI PhIHKA.

Crenens 1 XapakTep pbIHOYHOW KOHKYPEHIINH.

®opmbl pabOThI, TPUHATHIE B TOPTOBOI MPaKTHKE.

®daxTophl, ONpeAeNAore OBeIeHNE TOKynaTellel Ha MOTPEOUTEIbCKOM PhIHKE.
Amnanu3 nporiecca MoKynKH Ha MOTPeOUTENbCKOM PBIHKE.

Ponu yenoseka B mponecce MOKyIKH.

12.3.5 PEKOMEHAYEMBIE TEMBI /IS ITPOBEJEHUSA ITPAKTUYECKHX

3AHSITUH ITPU OYHOM, OYHO-3A0YHOM U 3A0OYHOM ®OPMbI OBYYEHUS:
1. CyIIHOCTb, COJIEPKAHUE U 1€ MAPKETUHTOBOM JAEATEIbHOCTH
2. DBOMIOUMS KOHIIETIUI MapKeTHHTa
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DyHKIUHA MAPKETUHTA

Bunbl mapkeTuHra

Bremnss cpena MapkeTHHra

Cucrema MapKeTUHIOBOU MH(GOPMALIUU O PHIHKE
Knaccugukarus u CynHOCTh METOJJOB MAPKETUHIOBBIX UCCIIEIOBAHUN
CerMeHTHpPOBaHUE PHIHKA

Crparerun MapKkeTHHra

0. ToBap B cucTeMe KOMIUIEKCAa MAapKETHHTa

11. Ilena B cucTteMe KOMILIEKCAa MapKETHUHTa

12. Cucrema TOBapOIBMKCHUS

13. MapkeTHHroBble KOMMYHHUKALIUU

BO~NOoOOGOR~W

12.4.METOJAUYECKHUE MATEPHUAJIBI, OIPEJIEJSIIOILIUE [TPOLEYPbI
OLIEHUBAHMS 3HAHUM, YMEHUI, HABBIKOB U (MJIN) ONBITA
JESITEJIbHOCTH, XAPAKTEPU3YIOIIUX DTAIIbI ®OPMUPOBAHUSI
KOMIIETEHIIUIA.

Kauecmeo  3manuii  XapakTepu3yercss  CIIOCOOHOCTBIO  OOydaromierocs  TOYHO,
CTPYKTYPUPOBAHHO U YMECTHO BOCIIPOU3BOIUTH HH(POPMAITHIO, TIOTYYEHHYIO B IIPOIIECCE OCBOCHUS
TUCIUIUIMHBI, B TOM BHJIE, B KOTOPOM OHa Oblla H3J0XKEHa B Y4eOHOM W3AAHUU WIH
npernojaBaTesieM.

Ymenusa, xax npasuno, GopMupyroTCsS Ha MPAKTUYECKUX (CEMUHAPCKHUX) 3aHATUAX, a TAKXKe
Opy BBIOJHEHUU J1a0OpaTOpHBIX pPaboT. 3anaHus, HaNpaBlE€HHbIE Ha OLEHKY YMEHHH, B
3HAUUTENBHON CTENEeHU TPeOYIOT OT CTYyJEHTa MPOSBICHUS CTEPEOTUITHOCTH MBILIUICHHUS, T.€.
CHOCOOHOCTH BBIMOJIHUTE PaboTy MO oOpa3nam, ¢ KOTOPBIMH OH paboTai B Mpolecce 00ydeHHs.
[IpenogaBarens ke OLEHUBAET CBOEBPEMEHHOCTh M MPABUILHOCTD BBINOJIHEHUS 3a/1aHUS.

Haeviku - >TO yMeHUS, DPa3BUTHIE W 3aKPEIUICHHBIE OCO3HAHHBIM CaMOCTOSATEIbHBIM
TpyaoM. HaBwiku (GOpMHPYIOTCS MPH CaMOCTOSTEIHHOM BBIMOJIHEHUU CTYACHTOM IMPAKTHUKO -
OPUEHTHPOBAHHBIX  3a/IaHWH,  MOJCIHUPYIOIUIUX  pElIEHWEe WM  TMPOU3BOJICTBEHHBIX WU
COLIMOKYJIBTYPHBIX 3a7]ad B COOTBETCTBYIOIIEH o0nacTu mpohecCHOHATBHOM AEITeThHOCTH, Kak
MpaBUJIO, TIPU BBIMOJHEHWW JOMAIHUX 3aJaHUN, KYpCOBBIX MPOEKTOB (paboT), Hay4HO-
HCCIIEIOBATENLCKUX Pa0OT, MPOXOXKIECHUU MPAKTUK, IPpU padoTe WHAMBUAYAIBHO WM B COCTaBE
TPYIIBI HA TPEHAXEpax, CUMYJISITOpax, JJabopaTropHOM 000pyaoBaHWU U T.1. Ilpu 3TOM cTynmeHT
MOCTaBJICH B YCJIOBUS, KOT/Ia OH BBIHYXJICH CAMOCTOSITEIbHO (TBOPUYECKH) UCKATh IMyTH U CPECTBA
JUISL  pa3pellieHus] TOCTAaBIEHHBIX 3aJlad, CaMOCTOSTENIbHO IUIAHUPOBAaThH CBOKO paboTy U
aHAJM3UPOBATh €€ pPEe3yNbTaThl, NPUHUMATH ONPEICIECHHBIE PEIICHUs B pPaMKax CBOHUX
MOJTHOMOYMH, CaMOCTOATEIbHO BBIOMpPATh apPryMEHTAIMI0 ¥ HECTH OTBETCTBEHHOCTh 3a
MpoJIeTIaHHYI0 paloTy, T.€. MPOSBUTH BJIAJICHUE HaBBIKAaMHU. B3anmMmojelcTBHE ¢ MpenoaaBaTesieM
OCYIIECTBIISICTCS TIEPUOAMUYECKU IO 3aBEPIICHUIO OIpPENCTICHHBIX JTaroB PabOThHl U MPOXOIUT B
BUJIe KOHCYIbTanuid. [Ipu oreHke BiaieHUs] HaBBIKAMH TTPETIOIaBaTeNIeM OIEHUBAETCSI HE TOJIBKO
MPABUJIBHOCTh PEIICHUS BBITIOJHEHHOTO 3a/IaHus, HO MU CIOCOOHOCTh (TOTOBHOCTH) CTYJIEHTA
pemiath MOJ0OHBIE MPAKTUKO-OPUEHTUPOBAHHBIE 3a/JaHHS CaMOCTOSITEIBHO (B TIEPCIEKTHUBE 3a
CTCHaMH BYy3a) W, IJIABHBIM 00pa3oM, CIIOCOOHOCTh CTYyAEHTa OOOCHOBBIBATH M apTryMEHTHPOBATH
CBOM pEIICHUS U TPEIOKEHHUS.

B rtabnuue mnpuBeneHsl MpoLEAyphl OLEHUBAHUS 3HAHWM, YMEHHM U HaBBIKOB,
XapaKTEPU3YIOIUX dTarbl (OPMUPOBAHUS KOMIIETECHIIUH.
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Bunpt yueOHbIX 3aHsTHi U | OueHuBaemMbie  pe3yabrarhl | [Iporieaypsl orieHnBaHMS
KOHTPOJIBHBIX MEPONPUATUN | 00ydeHust
[Tocemenne cryaentoM | SHAHUE  teopernueckoro | [TpoBepka KOHCIIEKTOB

ayIUTOPHBIX 3aHATUI

Marepyaja 10 IPONHJIECHHBIM
TeMaM (MOIYJISIM)

JIEKLIMM, YCTHBIM ONpPOC Ha
3aHATHAX

Boimmonnenue npaktuueckux | YMEHUSA u  HABBIKH, | [IpoBepka orTuéra, 3ammura
3aJaHuil 1 7a0OPaTOPHBIX | COOTBETCTBYIOIIME TE€Me | BBIIOJHEHHOU pabOThI

paboT paboThI

Beimmonnenne  kontponsHoit | SHAHWSA, VYMEHUSA  u | [Ipoepka OTBETOB,
paboThI HABBIKM 1o mnpoliieHHbIM | IPea0CTaBIEHHbIX

TeMaM (MOIYJISIM)

00ydJaronmMcs B MICbMEHHOM
BHUJIE

[Ipomexxyrounas arrecrauus | SHAHUS, VYMEHU!  u | Ox3amen
HABBIKH,
COOTBETCTBYIOLINE
W3YYEHHON TUCIUIUIMHE

TectupoBanue 3HAHUA, VYMEHUA  u | [Ipoepka TecToB
HABBIKH,
COOTBETCTBYIOLINE

H3y‘-I€HHOI71 JUCHUIIIINHE

Yemuwviit  onpoc - 5310 nmnponenypa, opraHuzoBaHHas Kak creunuaibHas —Oecena
npenojaBarenss ¢ TPyNIoi cTyneHTOB ((DpPOHTaIbHBIM OMPOC) WM C OTIACIBHBIMU CTYACHTAMU
(MHIMBUYyaJdbHBIA ONPOC) C IEJIbI0 OLIEHKH PEe3yJIbTaTUBHOCTU MOCEUICHUS CTYJIEHTaMH
ayTUTOPHBIX 3aHATHH MyTeM BBISICHEHHS C(HOPMUPOBAHHOCTH Yy HUX OCHOBHBIX MOHSITHHA U
YCBOEHHSI HOBOTO y4eOHOT0 MaTepHuasia, KOTOPBIK ObIT TOIBKO 4TO pa3o0paH Ha 3aHITHH.

3awguma nabopatopHbIX paboT, - Mpolieaypa, OpraHW30BaHHAs KaK CrelnuanbHas Oecena
npernoaBaTens (KOMHCCHH U3 HECKOJIBKHX MperojaBaTesieil) ¢ 00yJalomumMcsi, pacCCUuTaHHasT Ha
BBISICHEHHE CIIOCOOHOCTH  OO0ydYaromierocs apryMeHTHPOBAaHHO OOOCHOBaTh  IMOJTYYECHHBIE
PE3YIbTAThI 150) 050 MNPEATIOKCHHBIC  KOHCTPYKTOPCKO-TCXHOJIOT'MYCCKUC n OpraH1M3allMOHHO-
HYKOHOMUYECKHUE PEIICHHUS.

Pegpepam - >TO TIpolieaypa OMpENETICHUST OCBOCHHBIX CTYACHTOM 3HAHUM, YMEHUU W
HABBIKOB, B XOJI€ peajn3allii KOTOPOU CTYACHT JaeT OTBETHI Ha BOMPOCHI U3 TEOPETHUECKOM YacTH
JUCHUIIJIMHBI U BBIIIOJHACT P 3a)1aH1/1171, CBA3aHHBIX C PCHICHUEM IMPAKTUYCCKUX 3a1aa4. BOHpOCBI
JUIsT KOHTPOJIBHBIX padoT odopmistorest B Buae «KoHTponpHBIX 3amaHuii». KoHTponbHas padorta
BBITIOJHACTCA B MNPUCYTCTBHUMU MPCIOJABATCIIA, OTBETBI Ha BOIIPOCHI W 3aJaHUA CHAIOTCA B
MUCbMEHHOM BHUJE JHYHO TpenofaBarento. KoHTponpHas paboTa sBISETCS OCHOBHBIM BHJIOM
KOHTPOJIBHBIX MEPOIIPUATUHI 1O 3aBEPIICHUIO JUCIHUIUITMHAPHOIO MOIYJIS.

Tecmobl SBIAIOTCS TpoCTelieil ¢opMa KOHTPOIISA, HAMpaBlIEHHAs HA TPOBEPKY BIAICHHS
TEPMHUHOJIOTHYCCKUM arrmaparom, COBPCMCHHBIMU I/IH(i)OpMaHI/IOHHI)IMI/I TEXHOJIOTUAMU n
KOHKPETHBIMU 3HAHUSAMH B 00J1aCTH (PyHIAMEHTAIBHBIX M MPUKIATHBIX TUCIUIUIAH. TECT COCTOUT
13 HEOOJIBIIOTO KOJIMYECTBA SJICMEHTAPHBIX 3a7a9; MOXKET IPEI0CTABIISATH BO3MOKHOCTh BBIOOpA M3
nepeyHsi OTBETOB; 3aHMMaeT 4YacTh ydyeOHoro 3aHaTusa (10-30 MHHYT); mpaBUIBHBIC PEIICHUS
pa3dmparoTcs Ha TOM JK€ WM CIEAYIOIEM 3aHSATHW; YacTOTa TECTUPOBAHUS ONpeAeIseTcs
npernoaaBaTenem.

IK3amen - TIpolielypa OIEHUBAHUS PE3yIbTATOB OOYUECHHS MO yU4€OHBIM JUCITUTUITMHAM T10
OKOHYaHHUU CEMECTpa, OCHOBAaHHAs HAa CYMMHUPOBAaHHHM OaJlJIOB, MOJYYEHHBIX CTYACHTOM IIpU
TEKyIIeM KOHTPOJIE OCBOCHMSI MOJyJiel (CeMecTpoBas COCTaBJSIONIAsl), a TaKke O0amuioB 3a
Ka4eCTBO BBIMOJHEHUSI HSK3aMEHAIIMOHHBIX 3aJaHUM (PK3aMEHAIlMOHHAs COCTaBJSAOIIAs, -
XapaKkTepHu3ylolas CIOCOOHOCTh CTyAeHTa 0000IaTh M CHCTEeMATH3WPOBATh TEOPETHYECKHUE U
IPAKTUYECKHE 3HAHUS [0 JUCUMIIMHE U pellaTh IPAaKTUKO-OPUEHTHUPOBAHHBIE 33Jauu).
[TomyueHnHasi GayibHasi OLEHKA MO JUCUUIUIMHE MEpPeBOIUTCS B AU(PPEpEeHIIMPOBAHHYIO OLICHKY.
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DK3aMEeHbI TPOBOJIATCS B YCTHOM (hopMe ¢ MUCHbMEHHOM (hprKcalieil 0OTBETOB CTY/ICHTOB.

Bun, Mecto W KOJIMYECTBO pEANTU3YEMBIX [0 JUCLHMIUIMHE NPOLEAYpP OLICHUBAHUSA
OTpeieJICHO B paboyeli mporpaMMe JUCIUIIINHBI U TOJIOBBIX pa0OUnX y4EOHBIX IJIaHaX.

Onucanue noka3aTeneld, KpUTEPUEB U LIKaJ OLIEHWBAHUS MO BCEM BUJAM yueOHBIX paboT u
KOHTPOJIBHBIX MEPOIIPUATHI MPUBEACHO B pazjeiie 3 (oH/Ia OIICHOYHBIX CPEJICTB IO TUCIUTUINHE.

Pa3paboTka OLIECHOUYHBIX CPEJCTB U peaan3alus Mpoleyp OLEHUBAHUS PErIaMEHTUPYIOTCS
JIOKaJIbHBIMU HOPMATHUBHBIMU aKTaMHU:

. [Tonoxxenne o QopmupoBaHuu (OHAA OLEHOUYHBIX CPEACTB (MPUHATO YUEHBIM
coserom 30.08.2017 r., IIpotokon Ne 1, yrBepxkneno pexkropom JI.A. Kocoroposoii 30.08.2017 rr.)

. [Tonoxenue o paboueit nporpamme aucuuiuiuabl (PI1/]) (mpunasTO YUueHbM coBeTOM
30.08.2017 r., ITpotrokon Ne 1, yrBepkneno pexkropom JI.A. Kocoroposoii 30.08.2017 r.)

. [lonoxxeHne O TEKyLeM KOHTpPOJE YCIIEBAEMOCTH U NMPOMEXKYTOUHOM aTTecTaluu
ctynentoB (npunsato YdensiMm coBeToMm 30.08.2017 r r., [IpoTtokon Ne 1, yTBep>KIeHO PEKTOPOM
JILA. Kocoropogoii 30.08.2017 r

. [Tonoxxenne O KOHTAaKTHOM paboTe mpernojaBareiss ¢ 00y4aromuMucs (IPUHSITO
Vuensim coBerom 30.08.2017 r r., [Ipotokonm Ne 1 yrBepxkneno pekropom JILA. Kocoroposoit
30.08.2017 r)

. [lonoxxeHne o mopsiAKe MPOBENEHUS MTOrOBOM aTTeCTallMd MO o0pa3oBaTeIbHBIM
porpaMMam BBICHIET0 00pa30BaHUsl — MporpaMMaM OakajaBpuaTa, IporpaMMaM CIelHaInTeTa U
nporpaMMaM Maructpatrypbl (mpuHsITOo YueHbiM coBetoM 30.08.2017 r., IIporokom No 1,
yrBepxaeHo pekropoM JI.A. Kocoroposoii 30.08.2017 r.)

. WHCTpyKIMS TIO MPOBENECHUIO TECTHUPOBAHUS (IOCTYMHBI B y4yeOHBIX KaOMHETax ¢
KOMITbIOTEPHOM TEXHUKOHM M Ha CaliTe By3a).

13. PEKOMEHAYEMOE HH®OPMAIIMOHHO-METOJNYECKOE
OBECIIEYEHHUE

13.1. HOPMATHUBHOE COINPOBOXJIEHUE

OcHOBOH HOPMaTHBHOTO COMPOBOXKICHUS JUCHUIUIMHBEL sBisitorcs: OI'OC BO mo
HanpasieHuto 38.03.02 MeHe)kKMEHT, OCHOBHasi oOpa3oBaTesibHasi MporpaMma Mo HarpaBJiICHUIO
38.03.02 MeHemKkMeHT, y4eOHBIH IuTaH, pabodas MPOrpaMMbl JHCHUIUIMHBL, KypC JICKIHH,
METOAMYECKHE yKa3aHHs MO OCBOCHMIO AMCUUIUIMHBI, METOJUYECKUE YKa3aHUsS Ul ayJAUTOPHBIX
3aHSTHH.

13.2. OCHOBHAS JIMTEPATYPA

1. EropoBa M.M. MapxketuHr [DneKTpoHHBIN pecypc]: yaeOHoe mocodbue/ Eropora M.M.,
Jlorunosa E.}O., IIBaiiko N.I'.— DnexTpoH. TekcToBble AaHHble.— CaparoB: Hayunas kHwura,
2012.— 159 ¢.— Pexxum nmocrtyma: http://www.iprbookshop.ru/6297.— DBC «IPRbooks»

2. Tomua A.M. MapkeTunr [DIeKTpOHHBIH pecypc]: ydeOHuk nnsi GakanaBpos/ ['oaun
A.M.— DrnekTpoH. TekcToBble maHHBIe.— M.: JlamkoB u K, 2014.— 656 c.— Pexxum gocryma:
http://www.iprbookshop.ru/10938.— 3B5C «IPRbooks»

3. Mopo3or HO.B. OcHoBbl MapkeTWHTra [DJNEKTpOHHBIA pecypc]: ydeOHOe mocoome/
Mopo3zoB F0.B.— Daekrpon. TekctoBble nanHble.— M.: JlamkoB u K, 2013.— 148 c.— Pexum
noctyna: http:// www.iprbookshop.ru/10945.— 5bC «IPRbooks»

13.3. JOITOJIHUTEJIBHASA JIUTEPATYPA

1. Masunkuna E.M. MapkeTtuHr B oTpacisax u cdepax ACSITEIBHOCTH [DIIEKTPOHHBIN
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pecypc]: yuebnux/ Masunkuna E.Ml.— DnektpoH. TeKCTOBble maHHbIE.— PocToB-Ha-J{oHY:
®enukc, 2012.— 197 ¢.— Pexum gocryna: http://www.iprbookshop.ru/4983.— DbC «IPRbooks»

2. DpuamBwim H.J[. YrpasiaeHue MapkeTHHIOM [ DJIEKTPOHHBIH pecypc]: yueOHoe mocooue/
OpuamBuian H.JI., KopotkoB A.B., CunseBa M.M.— DneKTpoH. TEKCTOBbIE AaHHbIe.— M.:
IOHUTU-TAHA, 2012.— 463 c.— Pexum poctymna: http://www.iprbookshop.ru/10488.— D5bC
«IPRbooks»

3. Cunsiea .M. MapkeTuHT B NpEANPUHUMATEIHLCKONH ACSITEIbHOCTH [DIEKTPOHHBIN
pecypc]: yueonuk/ CunseBa .M., 3emisik C.B., CunseB B.B.— D1ekTpoH. TEKCTOBBIE JaHHBIC.—
M.: JJamkoB u K, 2015.— 266 c.— Pexum mocryma: http://www.iprbookshop.ru/10937.— 3BC
«IPRbooks»

13.4. PECYPCBI CETU «MHTEPHET»

e DiekTpoHHO-OnOInoreyHas cucrema: «IPRbooks»

Pecypchbl 0TKpBITOro 10cTYNA:
1. bubnuoTreka MeHEeHKMEHTA
http://www.management-rus.ru
2. KopniopaTuBHbIif MEHEIKMEHT.
http://www.cfin.ru
HoBoctu, nyonukanuu, bubnuoreka ynpaBieHus.
3. DHUUMKIIONEe s MapKeTUHra. bubimoreka Mapkerosiora.
http://www.marketing.spb.ru
4. Onexrponnas oubnuorexa HR-cnenunanucron
http://www.hrm.ru
KHuru no yrnpasieHHIo IEPCOHATIOM: CTaThbH 10 O0YUEHUIO, YIIPaBIECHUIO IEPCOHAIIOM,
aTTECTalUIO U JIp.
5. @enepanbHbIil 00pazoBaTenbHbIN TopTan "DkoHomuka, Counosnorus, MenempkmeHT"
http://www.ecsocman.hse.ru
6. AIMHHHCTPATHBHO-YIIPABICHUCCKHIA TopTan "MeHeDKMEHT 1 MapKeTUHT B Ou3Hece".
http://www. aup.ru
KHI/IFI/I, CTaTbu, JOKYMCHTHI 11O aKTYaJIbHBIM BOIIPOCaM MCHCIPKMCHTA U MApKCTUHTA U TIP.
7. EnuHoe OKHO JocTynma K o0O0pa3oBaTelbHBIM pecypcaM IO JKOHOMHKE, COILIMOJIOTHH,
MCHCIIPKMCHTY
http://ecsocman.edu.ru/
14. METOAUYECKHUE MATEPHUAJIBI JIUISI OBYUYAIOLIIUXCS IO OCBOEHUIO
JUCHHUIIJINHBI

Jlekuust — popma 00ydeHHsI CTYACHTOB, IPU KOTOPOHM MpernojaBareib MOCIe10BaTeIbHO
M3JIarae€T OCHOBHOW MaTepuall TeMbl y4eOHOW MUCHMIUIMHBI. JIEKIus — 3TO BaKHBIA MCTOUYHUK
uHpOpMallMK 1O Kaxaod yueOHOH mucuuruinHe. OHa OpPUEHTHPYET CTYJEHTa B OCHOBHBIX
npo0iieMax M3yd4aeMoro Kypca, HalpaBisieT CaMOCTOSITENbHYI0 padoTy Haj HuM. Jlis jnekuuit mno
KaX/IOMY IPEAMETY J0JIKHA OBITh OTJENIbHAS TeTpaab s Jekiuid. [Ipexae Bcero, 3anumunTe ums,
OTYeCTBO M (aMWIMIO JIEKTOpa, OCTaBbTE€ MECTO Ji CIHCKa PEKOMEHJOBAaHHOM JIMTEpaTyphl,
ocoOui, CIIpaBOYHUKOB.

Byabre BHMMAaTenbHBI, KOrJa JIEKTOP OOBSABISET TeMy JieKIHH, oObsicHsieT Bam mecTo,
KOTOPO€ 3aHUMAeT HOBBIM IIpeaAMET B Bailell moAroToBKe U 4eMy HOBOMY BBl CMOXKETE Hay4UThCS.
ONBITHBIN CTYIEHT 3HAET, YTO, Kak MpaBWJIO, Ha MEPBOM JIEKIMH MpernojaBaTelib 000CHOBHIBAET
CcBOM TpeOOBaHUS, pacKpbIBaeT OCOOEHHOCTH YTEHHUs Kypca M CHOCOOBI CIa4ydl 3aueTa WU
9K3aMEHA.

OTcrynute mosis, KOTOpble MOHAA00TCS A pa3IMYHBIX IIOMETOK, 3aMEYaHH U BOIIPOCOB.

3anuce coaepXkKaHUS JIEKUMHA O4YEeHb WHAMBUAYaJIbHA, HMMEHHO I03TOMY TpPYIHO
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I10JIb30BATHCS UY)KMMH KOHCIIEKTaMHU.

He crecnsaiitecs 3amaBarth Bompochl mnpernogaBateno! Yem Oonbme y Bac Oyner
uHopMaLuu, TeM cBOOOHEE U yBepeHHee Bbl Oynere cebs uyBCTBOBATH!

ba3oBble pexoMeHIaIUN:

- HE CcTapaliTeChb JOCIOBHO KOHCIEKTHUPOBATh JIEKLIUU, BBIJIEISIMTE OCHOBHBIE IOJIOKEHUS,
cTapaiTech NOHSTH JIOTHKY JIEKTOPA;

- TOYHO 3aITUCBHIBANTE ONPE/IEICHNUs, 3aKOHBI, TOHATHUS, (POPMYIIBI, TEOPEMBI U T.11.;

- IepeJaBaiiTe U3J1araéMblii MaTepUall JJEKTOPOM CBOMMHU CIIOBAMUY;

- HanboJiee BayKHBIE TIOJOKECHHUS JICKIIUU BBIICIISNTE MMOT4ePKUBAHUEM;

- CO3/IaliTe€ CBOIO CHCTEMY COKpAILCHUS CJIOB;

- IPUBBIKAWTE IIPOCMATPUBATH, IIEPEUUTHIBATH IE€PE] HOBOW JIEKIUEH IPEAbLIYIIYIO
uHpopmaruio;

- TOTIOJTHSNTE MaTepHal JISKIIMHA WH()OPMAIIHCIH;

- 3a7]aBaiiTe BOIIPOCHI JIEKTOPY;

- 00s13aTeIbHO BOBPEMSI MOTIOJIHSIHTE BO3HUKIIIAE TIPOOEITHI.

IIpaBuia TAKTUYHOTO NOBeACHUA U IPPEKTUBHOIO CAYIIAHUSA HA JICKLUAX:

- Cnymath (M CHBIIIATh) APYrOro YeJOBEKa - 3TO HACTOSIIEE MCKYCCTBO, KOTOPOE OYeHb
MPUTOAUTCS B OyAyIiel npodeccuoHaNbHOM 1eATebHOCTH TICUXO0JIOTA.

- Ecim npenofaBaTenb «CKy4YHbIM», HO BBl 4yBCTByeTe, YTO OH JEHCTBHUTEIBHO BIIALECET
MaTepuaioM, TO CKyKa - 3TO yxe Bama nuuynas mpobiema (CTOMT BOOOIIE CHPOCUTH cedsi, a
HacTosuil i Bel cTynent, ecu Bam He nHTEpecHa JIeKIUs crierraiucta’?).

CyuiecTByeT OuY€Hb IMOJE3HBIM MPUEM, MO3BOJSIOIIUN CTYAEHTY-IICUXOJIOTY OCTaBaThCs B
TBOPUECKOM HANpSOHKEHUM JlaXe Ha JIeKUUAX 3aBEJOMO «HEHWHTEPECHBIX» IPEroiaBaTeisx.
[IpencraBpTe, uTO Mepes BaMu KIMEHT, KOTOPBIN YTO-TO 3HAET, HO €My TPYAHO 3TO cKa3aTh (a B
KOHCYJIbTaTUBHOW MPAKTUKE C TAKUMU CUTYallUSIMHU TIOCTOSIHHO MTPUXOAUTCS CTANKUBAThCs). OueHb
MHOT'O€ 3/I€Ch 3aBUCHUT OT TOTO, NOMOXET JIM CIYIIAIOUIMM TFOBOPSIIEMY JIydlle HU3JI0KUTh CBOU
MbICIIH (WM COOOIIUTh CBOM 3HaHUA). Ho Kak MOXET MOMOYb «CKYYHOMY» TIPETOaBaTeIto
CTYZIEHT, J1a elle B OOJIbILION ayTUTOPUHU, KOT/Ia AaXke BOIPOCHI 3a/1aBaTh HEMPUIUYHO?

IIpueM mnpocTt — mocrapaiiTecb BCEM CBOMM BHJOM IIOKa3aTb, 4TO BaMm «Bce-Taku
MHTEPECHO» U BBI «Bce-Taku BEpUTE», UTO MPENOJABATEND BOT-BOT CKaXKET YTO-TO OYEHb BAIKHOE.
N ecnm B ayauTopuM HaWAYyTCS XOTS OBl HECKOJIBKO TAaKHUX CTYJEHTOB, BHUMATEIIbHO U
YBa)XXUTEIBHO CIYLIAIOIIMX IIPENOJaBaTeNsl, TO MOXXET IPOU30MTH «MAJIEHBKOE 4YyAO», KOrzaa
IpenojaBaTesb «BIPYr» 3arOBOPUT C YBJIEUEHHEM, HAYHET PACCYKJIAaTh CMEIO U C 030PCTBOM
(MHOTZA mMperojaBaTeNld CaMU MIIYT B ayAMTOPUU BHUMATENbHbIE W 3aMHTEPECOBAHHbIC JHIA U
HAQUMHAIOT YWUTaTh CBOM JIEKIIMM, YAaCTEHbKO TMIOTJIAJbIBasl Ha TaKUX CTYAEHTOB, Kak Obl
«BJIOXHOBIISISICHY» MX JOOpO’KENaTeNbHBIM BHUMaHueM). Eciu 3To KakeTcss HEBEpOSATHBIM (THIIA
TOT0, YTO «4yJec He ObIBaeT»), MPOCTO BCIIOMHHUTE ceOsi B MOAOOHBIX CHUTyalMsX, KOTJa c
OPUATHBIM CcOOECeTHUKOM-ClIymaTeneM Bbl BApyr oOHapyXuBaeTe, 4TO TOBOPHUTE HAMHOIO
YBEpEHHEE U J1aXke UHTepecHee Il camoro ceds. Ho «ManeHbKkoro dyia» MOXKET U HE IPOU30MUTH,
U TOrJa TJaBHOE - HE OOMKaThCs Ha MpernojaBaTels (Kak He OOMXKaeTcs Ha CBOETr0 «Tak M He
Pa3rOBOPUBILETOCS) KIMEHTa OMBITHBIA MCUXOJ0r-KOHCYNbTaHT). Cunrtaiite, uto Bam He ynanock
«3aMHTEPECOBaTh)» MpernojaBaTesss CBOMM BHUMaHHEM (OH NMPOCTO HE MOBEpWJ B TO, uTO Bam
JIEHCTBUTEIILHO HHTEPECHO).

- YtoOBI OBITH OOJIEE «ECTECTBEHHBIM» M YTOOBI MPENoaBaTeNlb BCE-TaKy MOBEPUI B BaIlly
3aMHTEPECOBAHHOCTD €r0 JIEKIUEH, MOKHO MCIOIb30BaTh ellle o uH npueM. [loctapaiitecs Momda K
4eMY-TO «IIPUAPATHCS» B €0 BhICKa3bIBaHUAX. Y KOra BBl HalieTe ciiaboe 3BEHO B PACCYKICHUAX
npenogaBarenss (a MpPU KEIAaHUU OSTO HECIOXKHO CJeNaTh JaXe Ha JEeKIUAX MPU3HAHHBIX
MICHXOJIOTHYECKUX aBTOPUTETOB), MOMPOOYHTE «IIPO ce0s» MOCIIOPUTH C MPETOAABATEIIEM HIIA XOTS
Obl TocaymIaiiTe, HE CTaHET JIM caM IMpernojaBaTellb «OImpoBeprarth ceds» (MHOTJA OIBITHBIE
IpernoiaBaTeN CHavaua MoAOpachIBalOT MPOBOKALMOHHBIE UJEH, a 3aTeM Kak Obl caMu ¢ coOOM
cnopsT). B mobom cnydae, Hecoriacue ¢ mpenojaBaresieM - 3TO MpeKpacHas OCHOBA Ui AUaora
(B maHHOM cilydae - JJi1 «BHYTPEHHETO AMANIOra»), KOTOpBIM YK€ IOCie JIEKUHUH, HA CEMHHApe

65



MOYET MPEBPATUTHCS B TUANIOT peanbHbId. EcTecTBEHHO, HE cieayeT W3BpallaTh JaHHbBIH IpUeM U
BCEM CBOMM BUJOM IIOKa3bIBaTh IIpENoJaBaTeito, 4YTo Bbl ero «mpesupaere», 4YTO OH
«HUYTOXKECTBO» W T. 1. Kpuruka (0COOCHHO KpHTHKA TMpernoAaBatelis) IODKHA OBITh
KOHCTPYKTUBHOW M j1oOpoxenarenbHoH. bynymemy mncuxonory BooOIe HTPOTHBOIOKA3aHO
«IEMOHCTPATHBHOE TPE3pPEHHE» K KOMY ObI TO HU OBUIO (C COOTBETCTBYIOIIMMH «BBITapaIleHHBIMU
riiazaMu» U «QBIPKAIOLIMM POTUKOM») - 3TO CKOpee, IPU3HAK «IAllMeHTa», YeM CIeLUalIucTa-
4eJIOBEKOBE/A. ..

- Ecniu Bl B ueM-TO He coriacHbl (WM HE IIOHUMAETe) C MpernoAaBaTeaeM, TO COBCEM He
00513aTENIbHO TYT K€ MepeOuBaTh ero U, TeM OoJee, BEICKa3bIBaTh CBOU MPEICTABIICHUS, 1aXKe €CIH
OHHU U KaxyTcst Bam BepHbiMu. [lepeObuBanue npenogasaress Ha MOJYCIOBE - TO BEPHbIM NMpU3HAK
HEBOCITUTAHHOCTU. A BOTPOCHI CIIEAYET 337aBaTh JTUOO0 MOCie 3aHATHH (U1 3TOTO MX HAZ0 KPaTKO
3anucath, 4ToObl HE 3a0bITh), MO0 BHIOpaB MOMEHT, KOTJa MPENnojaBareib CAeTal XOTs Obl
HEOOJBIIYIO TIay3y, U 00s3aTelbHO M3BMHHUBINKCH. Heykenn He MpUsATHO caMOMy MOYyBCTBOBATh
ce0s1 BOCIIUTAaHHBIM YeJIOBEKOM, J1a €1l Ha IJ1a3ax y LHesloi ayuTopun?

IIpaBuwia KOHCIIEKTHPOBAHMUS HA JIEKIMAX:

- He cnenyer mbITaTbes 3anMChbIBaTh MOJPST BCE TO, O Y€M FOBOPUT MpernojaBarenb. Jlaxe
€CIIM CTY/ICHT BJIQICET CTeHOrpaduel, 3anuchBaTh BCE BBICKA3BIBAHHS MMPOCTO HE MMEET CMBICTA!
Ba)XHO YJIOBUTb IVIABHYIO MBICIIb U OCHOBHBIE (DAKTHI.

- JKenarenpbHO OCTaBIATH HA CTPAHUIIAX MOJS JJIsI CBOMX 3aMETOK (M JeNaTh 3TH 3aMETKH
1100 BO BpeMs CaMOif JIeKIMH, JINOO IpU MOATOTOBKE K CEMUHApaM U SK3aMeHaMm).

- EcrecTBeHHO, XenmaTeabHO MCIOJIb30BaTh MPHU KOHCIIEKTUPOBAHUH COKPAILIEHHSI, KOTOPbIE
KaX/IbIil MOXKET «pa3paboTaTb» A ce0si CaMOCTOATENIbHO (JIMIIb Obl CAMOMY JIETKO ObUIO MOTOM
pa3zo0paThCs C 3TUMU COKPALLECHUSIMH).

- Craparbcsi IOMEHbIIE UCIIOJIB30BaTh Ha JICKIUAX AUKTO(QOHBI, TOCKOJIBKY OTOM TPYIHO
OyZeT «IeKOAMpOBaTh» HEPa30OPUUBBIA TOJOC MPENOoAaBaTelisi, BCE PABHO IMOTOM TPUACTCS
IepenuchBaTh JIEKIHIO (2 ¢ rojioca O4eHb TPYJHO TOTOBUTHCA K OTBETCTBEHHBIM HK3aMEHaM),
HaKOHEI, JUKTO(OHBI YaCcTO OTBJICKAIOT MPENnojaBaTessi TeM, YTO CTYACHT HUYEro HE JIeNaeT Ha
JEeKIHMHU (3a Hero, IKOObI «paboTaeTy TeXHUKA) U OOBIYHO MPOCTO CUJUT, IJISAS Ha MPEernoiaBaTess
HEMHTAIOIIMMU TJa3aMHi (B3TJISI0M HEMHOTO CKYYAIOIIETO «Y/AaBay), a MPEToaaBaTeNlb YyBCTBYET
ce0s HEYIOTHO M BMECTO TOTO, YTOOBI CBOOOJHO PAa3MBIILIATH HajJ MPOOJIEMOM, YMTAET JIEKIIUIO
HAMHOTO XYK€, 4eM OH MOT OBI 3TO cienaTh (M 3TO HE TOJIBKO HAIllM JINYHbIC BICUATIICHUS: OYECHb
MHOTHE TpenojaBaTeld pacCKa3bIBAlOT O MOJO0OHBIX ciydasx). OcobeHHO Bce 3TO 3a0aBHO (M
NeYanibHO, OJHOBPEMEHHO) B ayAMTOPHUSAX OYIYIIMX TICHXOJOTOB, KOTOPBIE BCE-TaKH JOJDKHBI
YUUTBCSI UYBCTBOBATh CUTYALIMI0 M KaK-TO IMOJOXHUTEIbHO BIUATH Ha OOIIYIO NCHUXOJIOTHYECKYIO
aTMochepy 3aHsTHSL. .

Jlns mpoBefeHUS NPAaKTUYECKUX 3aHATHM Ipejuiaraercs cleayromas TeMaTHKa, B
COOTBETCTBUHU C 7 pazzieroM padoueil mporpaMMbl JUCIUTUIUHBIL:

IIpakTHyeckoe 3aHsiTHe — 3TO OJHA U3 (opM y4eOHON pabOTHI, KOTOpas OPUEHTHPOBAHA
Ha 3aKpeIUieHHe HW3YYEeHHOTO TEOPETHYECKOro MaTepuania, ero Ooiiee TIyOOKOe YCBOCHHE W
(dbopmMHpoBaHUE YMEHHS IPUMEHATh TEOPETUYECKHE 3HAHUS B IPAKTHUECKUX, TPUKIATHBIX LEISX.

Oco0oe BHUMaHHE Ha CEMHMHAPCKUX 3aHATUSAX YIeNseTcs BbIpaOOTKE Y4YeOHBIX WIH
npoeCCHOHATBHBIX HABBIKOB. Takue HaBbIKM (OPMHUPYIOTCS B TPOLIECCE  BBIIOJIHEHUS
KOHKPETHBIX 33JaHUi — YNOpaXHEHWH, 3aJad W T.I. — IO0J PYKOBOJACTBOM H KOHTPOJIEM
nperno/iaBaTers.

'oTOBsICH K CEMHHapCKOMY 3aHATHIO, TeMa KOTOPOTO BCET/ia 3apaHee M3BECTHA, CTYICHT
JIOJDKEH OCBEXUTH B IMAaMATH TEOPETHUECKHE CBEACHUS, MOJyYEHHBbIE Ha JEKIHMSIX M B Ipolecce
CaMOCTOSITEIbHOW PaboThl, MOA0OpaTh HEOOXOMMMYIO YYEOHYIO W CIPaBOYHYIO JIUTEPATYPY.
Tonbko 3TO 06ecrednT BhICOKYIO 3 (HEKTUBHOCTh YUEOHBIX 3aHATHI.

OTnuunTeIbHOM 0COOEHHOCTBIO CEMUHAPCKUX 3aHATHH SBISIETCS aKTUBHOE y4acTHE CaMUX
CTYZICHTOB B OOBSICHEHUH BBIHECEHHBIX Ha PACCMOTPEHHE MpoOIeM, BOIPOCOB; IMPENoaBaTelb,
JlaBasi CTYIEHTaM BO3MOXKHOCTb CBOOOJHO BBICKA3aThCS IO OOCYKIAEMOMY BOIIPOCY, TOJIBKO
MIOMOTAET MM IPAaBHIBHO MOCTPOUTH OOCyXaeHHe. Takas ydeOHas Ienb 3aHATHS TpeOyeT, YTOObI
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yuamiecs: ObUIM XOpOIIO TOJTOTOBJICHBI K HeMy. B mpoTHBHOM cnydae 3aHsTHE HE Oyxaer
JICHCTBEHHBIM M MOJKET TPEBPATHTHCS B CKYyYHBIH OOMEH BONpPOCAMH W OTBETAMU MEKITY
MPEINOJABATEIIEM U CTYICHTAMHU.

IIpu moaroToBKe K NPAKTUYECKOMY 3aHATHIO:

- TpOoaHAIM3HPYWTE TEMYy 3aHATHs, MOAyMAlTe O IEeTW W OCHOBHBIX MpolOiieMax,
BBIHECEHHBIX Ha 00CYK/IEHHUE;

- BHUMATEIBHO IPOYUTANTE MAaTEpUAJL, JAHHBIN MPEIIOIaBaTENEM 10 ITOU TEME Ha JIEKIUU;

- U3YYUTE PEKOMEHJIOBAHHYIO JIUTEPATYPY, JAejas MPU 3TOM KOHCIEKThI TPOUYUTAHHOTO WU
BBITMCKH, KOTOPBIE MIOHAT00STCS PU 0OCYKICHUH HA 3aHSITHH;

- IocTapanTech CGOpPMYITUPOBATh CBOE MHEHHUE IO KaXJIOMY BOIIPOCY U apryMEHTHPOBaHUE
ero 000CHOBATh;

- 3aMMIIATE BO3HUKIIHME BO BPEMS CaMOCTOSITEIBHON PabOThl C ydeOHMKAMU W HAYYHOU
JUTEPATYPOM BOIPOCHI, YTOOBI 3aTEM HA MIPAKTUYECKOM 3aHSTHH MOJYYUTh HA HUX OTBETHI.

B npouecce padboTbl Ha NPAKTHYECKOM 3aHSATHM:

- BHUMATEJIBHO CIIYIIAWTE BBICTYIUICHUS JPYIMX YYaCTHHUKOB 3aHSTHUA, CTapanTeCh
COOTHECTH, COIIOCTAaBUTh MX BHICKA3bIBAHUS CO CBOMM MHCHHEM;

- AaKTHBHO YyYacCTBYWTEe B OOCYXIECHHUU pacCMaTPUBACMBIX BOIIPOCOB, HE OOWTECH
BBICKA3bIBaTh CBOE MHEHHE, HO CTapaiTech, 4TOOBI OHO OBUIO MOAKPEIUICHO YOEIUTEIbHBIMU
JIOBOJIAMU;

- €CJId Bbl HE COIJIACHBI C YbMM-TO MHEHHMEM, CMEJI0 KPUTHUKYWTE €ro, HO IMOMHHUTE, 4TO
KPUTHKA JOJKHA ObITh 000CHOBAHHOW M KOHCTPYKTHBHOM, T.€. HECTH B c€0€ KaKO€-TO KOHKPETHOE
MPEJI0KEHUE B KAUECTBE AJIbTEPHATUBBI;

- TIOCJIE CEMHHApPCKOTO 3aHSATHS KPaTko chHOpMyIHpyHTe OKOHYATEIbHBIH MPAaBUIBHBIN
OTBET Ha BOMPOCHI, KOTOPBIC OBLIIA PACCMOTPEHBI.

[IpakTrueckoe 3aHATHE TIOMOTAET CTYICHTaM TJTyOOKO OBJIAJIETh MPEIMETOM, CITIOCOOCTBYET
pa3BUTHUIO Yy HUX YMEHHUS CaMOCTOATEIbHO paboTaTh C y4yeOHOW JUTepaTypoll H
MEePBOMCTOYHUKAMHU, OCBOCHHMIO HMHU METOJOB HAay4YHOW pabOThl M NPUOOPETCHHIO HABHIKOB
HAyYHOW apryMmMeHTanuu, Hay4dHoro MeinuieHus. [IpenmogaBatento >xe paboTa CTyIeHTa Ha
MPAKTUYECKOM 3aHSATUM MO3BOJISIET CYAUTh O TOM, HACKOJIBKO YCTIEHNIHO U C KAKUM JKEJIAHHUEM OH
OCBaMBaeT MaTepual Kypca.

14. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJOI'MA U MATEPHUAJIBHO-
TEXHUYECKAS BA3A

14.1. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bI IAHHBIX 1
NHO®OPMAIIMOHHO-CITIPABOYHBIE CUCTEMbI

Jns  ocymiecTBieHUs 00pa30BaTeNbHOTO IMpolecca MO AMCHUIUIMHE HEOOXOIUMBI
CJIEAYIONINE IPOTpaMMHOE oOecrieueHre U MHPOPMAITMOHHBIE CIIPAaBOYHBIE CHCTEMBI:

1. Uadopmanmonno-npaBoBas cuctema ['apant http://www.garant.ru/

2. CnpaBounas npaBoBasi cucrema Koncynpsrant [Lroc http://www.consultant.ru/

Ha pabounx mectax ucmnonb3yeTcs onepanuoHHas cucremMa Microsoft Windows, maker
Microsoft Office, a Takxe npyroe crenuain3upoBaHHOE MPOrpaMMHOE obecrieueHre. B By3e ecTh
JIBA COBPEMEHHBIX KOH(epeHI-3ay1a, 00opyaoBaHHBIX cucteMamu Video Port, Skype mis
NPOBEICHUST BUICO-KOH(PEPEHINH, TPH KOMIBIOTEPHBIX KJIACCa, OCHAIICHHBIX JIMIEH3UOHHBIM
nporpaMMHbIM oOecrnieuenneM — MS office, MS Project, Koncynsrant + arenr, 1C 8.2, Visual
Studio, Adobe Finereader, Project Expert. bonbmmHCTBO aynutopuii 000py10BaHO COBPEMEHHOM
MYJIbTUMEIUNHON TEXHUKOM.

[Iporpamma y4eOHOW IUCHMIUIMHBI MOXET OBITh peann3oBaHa C TNPHUMEHEHHEM
JUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTMHA I Tepenayn WHGOpMAlMK, OpraHU3aIuu
pPa3IUUHBIX ()OPM MHTEPAKTUBHON KOHTAKTHOM pabOTHI 00y4aromerocs ¢ mpenojaBareneM, B TOM
ypciie BeOMHapoB, MPOBOAUMBIX Ha mardopmax Pruffme u Zoom. Dtu minardopmbl MOryT OBITH
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MCIIOJIB30BAHbI JUIsl MIPOBEACHUS BUPTYAJIbHBIX JIEKIMM C BO3MOXKHOCTBIO B3aUMOJICHCTBUSI BCEX
YYaCTHUK JMCTAaHLIHMOHHOTO OOYy4YeHHSs, IMPOBEICHUS NPAKTUYECKUX 3aHSITHH, BBICTYIUICHUS C
JOKJIaJIJaMU ¥ 3aIIUTON BBITOJIHEHHBIX PaboT, MPOBECHUS TPEHUHTOB, OPTaHU3AINH KOJUICKTHBHON
paboTHI OOYJAFOIITIXCSI.

[IpuMeHEeHHEe NUCTAHIIMOHHBIX OO0pPa30BaTENbHBIX TEXHOJIOTUN MPEAYCMOTPEHO W IS
opranuzanu GopM TEKYIIEro U MPOMEKYTOYHOIO KOHTPOJISA: 0a3a TECTOBBIX 3aJaHUN U 3a/JaHUs
Ha KOHTPOJIBHYIO paboTy no aucuuiuinae pacrnonaraitcs B C1O «IIpomereit», 1ocTyn K KOTOPOid
nmerot Bee cTyaeHTsl HOY BO «MHVYIIBT».

B CHO «IIpometeit» Takxke pacnojioKeH TOJHBIA OHJIAMH-KYpC JaHHOW Yy4eOHOMU
JUCIUIUIMHBI, BKJIIOYAIOIIUN JIEKIMHM, BHUACOJICKIINH, OaHK TECTOBBIX 3a/JaHUN, METOJUYECKHE
PEKOMEH AU TI0 U3YYCHUIO TUCIUTLINHBI, 3aJJaHUSI HA KOHTPOJIBHYIO padoTy.

14.2. MATEPUAJIBHO-TEXHUYECKAS BA3A

Peanu3zanus o6pazoBaTenbHOrO npoiecca o AMCUUIINHE «MapKeTHHI» OCYIIECTBIIAETCS
B CJIEIYIOIINX ayJUTOPUSIX:

Jlexmonnas aynutopus. Kabuner skoHomuueckux puctuiiina Ne 404 (YueOnsriii cton — 8
mt. CryaeHueckas naBka (Ha 3 mocafoyHbix mecta) — 8 mT.; OducHslii cron -1 mwT.; OducHbIi
cryn — 1 mt.; Crenn — 5 wit.; UaTepakTBHAsA q0ocka — 1.

Jl5is mpoBeicHNS] MPAKTHYECKUX U CEMHUHAPCKHUX 3aHATUH HCIIONB3YeTCs ayJUTOPHS IS
CEMHUHAPCKUX U MpakTudeckux 3austrid Ne 308, ocHanieHHass 06opynoBaHueM: Y4eOHBIN CTYI - 28
wt.; Oducueiii cron - 1 wrt.; OducHeiit ctyn - 1 wr.; kad - 1 wr.; Crenn - 7 wr.; YyeOnas
nocka - lmr.; Kamekynsarop - 15 mr.; HaGop mins «MaTemMaTHYeCKuX JUCHUIUINHY - 1 KOMIUL
Hoyt0yk - 1 mt.; Dxpan - 1 wit.; YueOusit cron - 14 mr.; [Ipoextop - 1 wr., TpuOyna — 1 mir.

Jns KOHCyJbTalUMH HCIONBb3YEeTCS ayAUTOpUs JUIsl TPYIIOBBIX M HHAWBUYAJIbHBIX
koHcynbTanuii Ne 405, ocHameHHas ob6opynoBanueM: YueOHbIH cron — 10 mrt.; CryneHueckas
naBka (Ha 3 mocagounbix Mecta) — 10 mT.; Oducuslii cron -1 wT.; Opucusit cryn — 1 mr.; CTenn —
6 mrt.; YueOHas gocka -1 mir.

Jlis mpoBeneHUS aTTecTAUMI UCIOJb3YeTCsl ayAuTOpUs Ul TEKYIIEro KOHTPOJIS H
npomexxyrouHoi arrectauuu Ne 608, ocHamieHHas oOopyaoBaHueM: YdeOHast Jocka — 1 mrT.;
VYuebnslit cton — 16 mt.; YueOusiit ctyn — 32 mwr.; OducHsiii cron -1; mT.; Oducusiit ctyn — 1 mrT.;
Crenn — 10 wt.; Tpubyna -1 mt

st camocTosiTeJIbHOM padoThbl CTYAEHTOB ucnoibdyercss ayautopuss Ne 305,
OCHallleHHast 06opyaoBaHueM: Y4eOHbli cTon — 12 mr.; Yuebnslii cryn — 24 mt.; OQucHbIM cTom —
1 wt.; OducHsiii ctyn — 1 mr.; Mkad — 1 wr.; Crena — 5 wr.; YueOnas gocka — 1 wrt.; HoytOoyk —
1 m.; [IpunTep — 1 wr.

14.3. IEPEYEHD JIMIIEH3UOHHOI'O IPOTPAMMHOTI'O OBECIIEYHEHUA

1. Microsoft office
2. Microsoft Windows 7
3. Kaspersky Endpoint Security

Pabouyro nporpammy paspatorai: Jlodoga H.T.
PaccmoTrpena wm yrBep:kaenHa Ha 3acenanuu kKadeapol «Menemxmenta»y HOY BO

«AHYIBT»
ITpotokon Nel ot 25 aBrycra 2020 r.
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